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APPEARANCES: Mr. Michael W. Patten, ROSHKA DeWULF & 
PATTEN, P.L.C., on behalf of UNS Electric, Inc.; 

Mr. Bradley S. Carroll, on behalf of UNS Electric, Inc.; 

Mr. Robert J. Metli, MUNGER CHADWICK, on behalf 
of Nucor Steel; 

Mr. Daniel W. Pozefsky, on behalf of the Residential 
Utility Consumer Office; and 

Mr. Charles Hains and Ms. Bridget Humphrey, Staff 
Attorneys, Legal Division, on behalf of the Utilities 
Division of the Arizona Corporation Commission. 

Adzofla Corporation Commission 
DOCKETE 

DEC 3 2, 2013 a 

BY THE COMMISSION: 

On October 31, 2012, UNS Electric, Inc. (“UNSE” or “Company”) filed with the Arizona 

Corporation Commission (“Commission”) a Notice of Intent to File a Rate Case Application in the 

above-captioned docket. 

. . .  
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On Decemba 3 1,2012, UNSE filed its Rate Case Application, including supporting exhibits, 

md the direct testimony of Michael DeConcini; Kentton Grant, Ann Bulkley, Dallas Dukes, Jason 

Rademacher, Denise Smith, Craig Jones, and Lindy Sheehey. 

I 

On January 2,2013, the Residential Utility Consumer Office (“RUCO”) filed an Application 

to Intervene. 

On January 30, 2013, the Commission’s Utilities Division (“Staff’) filed a Letter of 

Sufficiency indicating that the Company’s application met the sufficiency requirements of Arizona 

Administrative Code (“A.A.C.”) R14-2-103, and classified UNSE as a Class A utility. 

By Procedural Order issued February 7, 2013, as modified by Procedural Order issued 

February 11, 2013, this matter was scheduled for hearing and various filing deadlines were 

established. RUCO was granted intervention in the February 7,201 3 Procedural Order. 

On February 15,2013, Nucor Corporation (“Nucor”) filed a Petition to Intervene. 

On February 27,2013, a Procedural Order was issued granting Nucor’s intervention request. 

On May 14,2013, UNSE filed a Notice of Mailing and Publication attesting that the required 

public notice was mailed to all customers as a bill insert, and that publication of the notice was made 

in the Kingman Daily Miner, Today ’s News Herald, and the Nogales International. 

On June 27,2013, UNSE filed a Joint Request for Modification of Procedural Schedule. The 

Company requested that the date for filing its rebuttal testimony be changed fiom August 12,2013 to 

August 16,2013, due to scheduling conflicts. 

On June 28, 2013, Staff filed the direct testimony of Ralph Smith, David Parcell, Michael 

McGany, Michel Lewis, Howard Solganick, and Julie McNeely-Kirwan. 

On June 28,2013, RUCO filed the direct testimony of Robert Mease and William Rigsby. 

By Procedural Order issued July 2, 2013, UNSE’s Request for Modification of Procedural 

Schedule was granted. 

On July 12, 2013, Staff filed the direct rate design testimony of Mr. Solganick; RUCO filed 

the direct rate design testimony of Mr. Mease; and Nucor filed the direct rate design testimony of Jay 

Zarnikau. 

. . .  
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On August 1,2013, UNSE filed a Joint Request for Modification of Procedural Schedule. The 

Company requested that the date for filing a settlement be changed from August 12,2013, to August 

26,2013, because a settlement was being drafted. The Company also requested an extension of time 

to file direct testimony in support of the settlement, from August 26,2013, to September 20,2013. 

By Procedural Order issued August 7, 2013, UNSE’s Joint Request for Modification of 

Procedural Schedule was granted; the filing date for the settlement was extended from August 12, 

2013, to August 26, 2013; and the date for filing direct testimony in support of the settlement was 

extended from August 26,2013, to September 20,2013. 

On August 23, 2013, UNSE filed a Joint Request for Modification of Procedural Schedule, 

which requested that the date for filing the settlement be extended from August 26, 2013, to 

September 6,2013, with all other procedural dates remaining the same. 

By Procedural Order issued August 23, 2013, UNSE’s Joint Request for Modification of 

Procedural Schedule was granted. 

On September 6, 2013, Staff filed a Proposed Settlement Agreement (“Settlement,” 

“Agreement,” or “Settlement Agreement”) that was executed by all parties. 

On September 19, 2013, Nucor filed the direct testimony of Jay Zarnikau in support of the 

Settlement Agreement. 

On September 20,2013, UNSE filed the direct testimony of Dallas J. Dukes in support of the 

Settlement Agreement; Staff filed the testimony of Steven M. Olea in support of the Settlement 

Agreement; and RUCO filed the direct testimony of Patrick J. Quinn in support of the Settlement 

Agreement. No testimony was filed in opposition to the Settlement. 

On September 23, 2013, UNSE filed a Notice of Errata to correct the Large Power Service 

Time-of-Use (“LPS-TOU”) tariff attached as part of Exhibit DJD-3 to Mr. Dukes’ testimony. 

On September 27,2013, UNSE filed a Notice of Errata to correct the LPS-TOU tariff that was 

filed as an Errata on September 23,2013. 

On September 27, 2013, a procedural conference was conducted to discuss scheduling of 

witnesses and other procedural matters. 

. . .  
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On September 30, 2013, the hearing was convened to take testimony and admit related 

%hibits regarding UNSE’s application and the Settlement Agreement. UNSE, RUCO, Nucor, and 

Staff appeared through counsel. No members of the public attended to offer public comment. At the 

zonclusion of the hearing, the matter was taken under advisement pending submission of certain late- 

filed exhibits and issuance of a Recommended Opinion and Order. 

On October 3, 2013, UNSE late-filed a corrected LPS-TOU tariff (part of UNSE Ex. 11) to 

replace the tariff that was submitted as an Errata on September 27,2013. 

On October 7, 2013, UNSE late-filed revised language regarding the Lost Fixed Cost 

Recovery (“LFCR”) mechanism (UNSE Ex. 13) that is included in the Settlement Agreement. 

On October 9, 2013, UNSE late-filed schedules for the Plan of Administration (“POA”) 

related to the LFCR mechanism (UNSE Ex. 12). 

On November 6, 2013, UNSE filed a Notice of Errata with a revised Residential R-01 tariff 

and revised Proof of Revenue (part of UNSE Ex. 11). The Company indicated that Staff and RUCO 

supported the corrections and Nucor is not opposed to the corrections. 

Background 

UNSE is a C Corporation that provides electric service to the majority of Mohave and Santa 

Cruz counties, including the cities of Kingman, Lake Havasu City, and Nogales. (UNSE Ex. 2, at 6.) 

The Company serves approximately 73,000 customers in Mohave County and approximately 18,000 

customers in Santa Cruz County. Approximately 88 percent of UNSE’s customers are residential; 11 

percent are commercial; and 1 percent are industrial. (Id.) 

UNSE’s current rates were established in Decision No. 71 91 4 (September 10,201 0), based on 

a 2008 test year. The Company stated that the current rate application was filed due to increases in 

costs required to maintain safe, reliable service, and comply with regulatory mandates; and due to a 

significant reduction in the level of sales growth in UNSE’s service area. (UNSE Ex. 11, at 2.) The 

test year for UNSE’s application in this case is the 12 months ending June 30,2012. 

UNSE’s Rate Application 

In its Rate Application, UNSE proposed a net increase in its non-fuel base rates of $7.5 

million, or 4.6 percent. (UNSE Ex. 1, at 1.) UNSE’s proposed revenue requirement was based on a 

4 DECISION NO. 7423 5 
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Fair Value Rate Base (“FVRB”) of $286.3 million, which was the average of an Original Cost Rate 

Base (“OCRB”) of $2 16.6 million and a Reconstruction Cost New Less Depreciation (“RCND”) Rate 

Base of $356.1 million. UNSE employed its 2012 test year actual capital structure of 47.4 percent 

lebt and 52.6 percent common equity, with a cost of debt of 5.97 percent and cost of equity of 10.5 

Dercent, which produced a Weighted Average Cost of Capital (“WACC”) of 8.35 percent. (Id. at 5.) 

LJNSE proposed a Fair Value Rate of Return (“FVROR’) of 6.71 percent, which assumed a return on 

the fair value increment of 1.61 percent. (UNSE Ex. 4, at 59.) UNSE indicated that as a result of its 

requested increase, the current average monthly bill for a residential customer, using 1,000 kwh per 

month in the summer and 700 kwh in the winter, would increase 4.4 percent, from $82.51 to $86.15. 

(UNSE Ex. 1, at 3-4.) 

UNSE also proposed adoption of: a LFCR mechanism; a transmission cost adjustment 

(“TCA”) mechanism; a new method for determining its demand side management (“DSM”) 

surcharge; modifications to its purchased power and fuel adjustment clause (“PPFAC”) mechanism; 

several rate design changes, including collecting more revenues through the monthly customer 

charge, changes to the time-of-use (“TOU”) tariffs, and modifications to low-income tariffs. (Id. at 4- 

9.) 

Pre-Settlement Positions of Other Parties 

RUCO 

In its pre-Settlement testimony, RUCO recommended that UNSE be allowed no increase over 

test year revenues, based on RUCO’s determination that a gross revenue decrease of $2,718,000 

could be justified (RUCO Ex. 2, Sched. RBM-1.). RUCO proposed an OCRB of $208,654,000, an 

RCND of $342,986,000, and a FVRB of $275,820,000. (Id., Sched RBM-2.) RUCO recommended 

adopting UNSE’s actual test year capital structure 47.4 percent long-term debt, no short-term debt, 

and 52.6 percent common equity; with a cost of long-term debt of 5.99 percent and cost of equity of 

8.16 percent. RUCO recommended a FVROR of 4.98 percent, which was RUCO’s 7.13 percent 

OCRB rate of return, less its recommended inflation adjustment of 2.15 percent. (RUCO Ex. 1, at 5- 

6.1 

. . .  
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RUCO did not agree with making changes to the PPFAC, as proposed by the Company, 

because RUCO did not believe that adding other costs to the PPFAC adjustor added value to the 

ratepayer, and that having a portion of fuel costs embedded in base rates creates an appropriate 

sharing of risk between the shareholder and ratepayer. (RUCO Ex. 2, at 21-22.) RUCO agreed with 

the concept of the LFCR mechanism, but recommended several modifications -specifically, a one 

percent cap and allowing any excess to be deferred until a future period, and a maximum increase of 

no more than one percent for the “opt-out” tariff (Id. at 27-28.) RUCO opposed the Company’s 

proposed Energy Efficiency Resource Plan (“EERP”) because: 1) by capitalizing program costs and 

applying carrying costs, the ratepayers may end up paying more for the EE programs than if the costs 

were expensed annually; 2) the rate of return plus 200 basis points premium that was applied to the 

DSM and Energy Efficiency (“EE?’) program costs constituted a performance incentive that was not 

based on actual performance and rewarded spending over the EE savings; 3) the three year term 

unnecessarily bound future Commissions to spending levels and program structure; and 4) the 

proposed EERP eliminated significant Commission oversight. (Id. at 31.) RUCO indicated that it 

would not oppose UNSE’s proposed TCA if implemented by the Commission. (Id. at 29.) 

Staff 

In its pre-Settlement Direct Testimony, Staff recommended that UNSE be authorized a base 

rate increase of $1,410,000, which was near the lower end of the two fair value options that Staff 

calculated. (Ex. S-1, Sched. A.) Under Staffs Option 1, which utilized a FVROR of 5.79 percent, the 

revenue increase would be $1,318,000. Under Staffs Option 2, the FVROR for UNSE was 5.91 

percent, and the revenue deficiency was $1,888,000. The base rate increases of approximately $1.3 

million (under Option 1) and $1.9 million (under Option 2) equate to percentage increases of 

approximately 0.77 percent and 1.10 percent over UNSE’s adjusted retail revenues at current rates, 

respectively. (Id.) Staff recommended using UNSE’s actual capital structure and recommended a 

cost of equity of 9.25 percent, a 5.97 percent cost of debt, and an overall cost of capital of 5.79 

percent before the FVRB adjustment. Staff recommended a FVROR of 5.81 percent, which was 

within its range 5.79 percent based on a 0.0 percent FVRB increment and 5.91 percent based on a 

0.50 percent FVRB increment. (Ex. S-3, at 55.) 

74235 6 DECISION NO. 
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Staff had a number of regulatory and policy concerns involving the Company’s proposed 

EERP, including: 1) that the forward-looking concept proposed by UNSE should be rejected; 2) the 

200 basis point increase to the ROE is excessive and unnecessary; 3) because cost-recovery would be 

virtually secured, Staff believed it was unclear that the proposed EERP would provide incentives to 

maximize the results of the program and, at the same time, provide cost-effective and efficient 

implementation of the programs; and 4) the proposal would require that the Commission issue one or 

more waivers of various requirements of A.A.C. R14-2-2405 (annual implementation plans) and 

A.A.C. R14-2-2410 (monitoring plan). (Ex. S-4, at 8.) However, based on the Commission’s 

Decision in the recent Tucson Electric Power (“TEP”) case (Decision No. 73912, June 27, 2013), 

Staff recommended that: the methodology for recovery of EE/DSM costs should be reviewed, 

established and approved as part of the Commission’s EE Implementation Plan proceedings for 

UNSE, consistent with the outcome of the generic docket proceedings; and the performance 

incentives, tied to the cost-effective energy savings, should be reviewed, established and approved as 

part of the UNSE EE Implementation Plan proceedings, consistent with the outcome of the generic 

docket proceedings. (Id. at 9.) Staff recommended approval of the Company’s proposed TCA, and 

TCA POA, with one slight modification. (Id. at 12.) 

Staff recommended that the Commission modify UNSE’s LFCR proposal to: 1) allow the 

Company to recover only distribution (delivery) service fixed charges; 2) cap the increased revenue 

allowed for each year at one percent; 3) recover the lost fixed cost revenue on a percentage of 

revenue basis; and 4) make the LFCR mechanism consistent with the recent TEP Decision (Decision 

No. 73912.) (Ex. S-7, at 11-12.) 

Staffs review included TEP’s proposed changes to its PPFAC, its fuel and purchased power 

policies and procedures, its power plant performance, and inventory cost assumptions in base rates. 

(Ex. S-1, at 35-41.) Staff disagreed with UNSE’s proposed changes to the PPFAC, and 

recommended that the Company’s PPFAC POA should be revised to: eliminate the forward 

component and base prospective PPFAC rate changes on fluctuations in the 12-month rolling average 

of UNSE’s fuel and purchased power costs, and which reflects an implementation date that is 

coordinated with a new base cost of fuel in the Company’s base rates; and incorporate annual and 

7 DECISION NO. 74235 
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nonthly cap provisions to limit the increases experienced by consumers for PPFAC changes in any 

given monthly period, and should include only the accounts and types of costs that are included in 

LJNSE’s current PPFAC. 

Nucor Steel 

According to Nucor witness Jay Zarnikau, Nucor Steel is the largest steel producer in the 

United States, and the nation’s largest recycler of steel. (Nucor Ex. 1, at 5.) He stated that Nucor 

2perates a facility in Kingman that produces coiled rebar and wire rod products, &d which employs 

62 employees. (Id.) He indicated that Nucor intervened in this proceeding because electricity is one 

of the most significant costs incurred in steel manufacturing. (Id.) 

Nucor did not take a position regarding UNSE’s revenue requirement, but offered the 

following rate design recommendations in Dr. Zarnikau’s pre-Settlement testimony: 

0 The two existing non-contiguous winter on-peak blocks (non-holiday weekdays from 6 to 
10 a.m., and from 5 to 9 p.m.) in the LPS-TOU tariff should be replaced with a single six 
hour on-peak block from 6 a.m. to noon; 

0 The demand charges for industrial customers should be based on the customer’s 
contribution to four coincident peaks; 

0 An interruptible option should be added to the LPS-TOU tariff which would allow UNSE 
to curtail or interrupt service to subscribing industrial customers in return for a bill credit 
or discount in the demand charge; 

0 The customer charges in the tariffs applicable to industrial energy customers should be 
changed by the same percentage as other non-residential customers; and 

0 Credit costs and broker fees should not be recovered through the PPFAC. 

(Id. at 4-5.) 

Settlement Agreement 

Following the filing of direct testimony by Staff and intervenors, the parties in this matter 

commenced settlement discussions on July 29, 2013. All parties to the docket were notified of the 

settlement discussion process, were encouraged to participate in the negotiations, and were provided 

with an opportunity to participate. All four parties (UNSE, Staff, RUCO, and Nucor) entered into a 

Settlement Agreement, a copy of which is attached hereto as Exhibit A. 

8 7423 5 DECISION NO. 
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rerms and Conditions of the Settlement Agreement 

Section I of the Settlement Agreement contains the Recitals which identify the parties and 

describe the settlement process. This section of the Settlement Agreement identifies the following 

benefits: 
e 

e 

e 

e 

e 

e 

e 

e 

A revenue increase that is less than half of what the Company requested in its 
application; 

Continuing bill assistance for low-income customers; 

Bill assistance continues for low-income customers; 

An improved PPFAC that will use a rolling 12-month average to set the rate, in order 
to smooth the impact of changes in the costs of fuel and purchased power; 

A narrowly tailored LFCR mechanism that supports EE and Distributed Generation 
(“DG”) at any level or pace set by the Commission; 

A fixed cost LFCR rate option for residential customers preferring to pay a specified 
charge for lost fixed costs rather than the variable LFCR; 

Simplified TOU rates that provide more off-peak hours; and 

A minimal overall customer bill impact. 

(UNSE Ex. 10, at 0 1.6.) 

The Signatories to the Settlement Agreement ask the Commission to find that the terms and 

conditions of the Settlement Agreement are just and reasonable, and in the public interest; and to 

approve the Settlement so that the rates contained therein can become effective on January 1, 2014. 

(Id. at 6 1.7.) 

Section I1 of the Settlement Agreement describes the Rate Increase. The Settlement 

Agreement provides that UNSE would receive a non-fuel base rate increase of approximately 

$3,186,000 over adjusted test year retail revenues, reflecting a total non-fuel revenue requirement of 

$77,108,954. (Id. at 0 2.1.) In addition, UNSE’s base fuel rates are set to recover a total of 

$99,318,063, which is an annual increase of $1 1,348,261 over the amount recovered through current 

base fuel rates. The PPFAC rate would be reset to zero on the effective date of the new rates. (Id. at 0 
2.2.) The Company’s total base fuel and non-fuel revenue increase under the Settlement is 

$14,533,854, which represents an approximately 9 percent increase over adjusted test year retail 

revenues. (Id. at 0 2.3.) The Settlement Agreement provides that UNSE’s jurisdictional FVRB is 

9 74235 DECISION NO. 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

DOCKET NO. E-04204A- 12-0504 

$282,823,283, which is the average of the OCRB of $212,948,281, and the RCND rate base of 

i352,698,299. The Company’s total adjusted test year revenue requirement is set at $176,427,018 

mder the Agreement. (Id. at 6 2.4.) 

Section I11 of the Settlement Agreement discusses the bill impact. The Settlement Agreement 

ndicates that a residential customer using an average of 850 kwh per month would experience a 

nonthly rate increase of approximately $0.41, based on the base rate increase and the reduction in the 

’PFAC and DSM surcharge rates. (Id. at 6 3.1.) Attachment “B” to the Settlement Agreement shows 

,he percentage revenue allocation among the customer classes, as well as the residential bill impact. 

:Id. at 6 3.2.) 

Section IV of the Settlement Agreement discusses the Cost of Capital. The Settlement adopts 

LJNSE’s actual test year capital structure, which is comprised of 47.40 percent long-term debt and 

52.60 percent common equity. (Id. at $ 4.1.) The Settlement Agreement adopts a return on common 

zquity of 9.50 percent, and an embedded cost of long-term debt of 5.97 percent. (Id. at 6 4.2.) The 

FVROR under the Agreement is 6.02 percent, which includes a rate of return on the fair value 

increment of rate base of 0.50 percent. (Id. at 6 4.3.) The Agreement provides that the cost of capital, 

FVRB, FVROR, and the revenue requirement are made for purposes of settlement only, and should 

not be construed as admissions against interest or waivers of litigation positions related to other or 

hture cases. 

Section V addresses the Purchased Power and Fuel Adjustment Clause. The Settlement sets 

the average retail base fuel rate at $0.05706 per kwh, which reflects total annual fuel and purchased 

power costs of $99,318,063. On the effective date of the new rates, the Settlement Agreement 

provides for the PPFAC rate to be re-set at $0.00. (Id. at $ 5.1.) The Settlement modifies UNSE’s 

existing PPFAC mechanism so that the PPFAC rate will be calculated on a 12-month rolling average, 

adjusted monthly. In addition, the Plan of Administration for UNSE’s PPFAC will include a band for 

PPFAC rate adjustments of 0.83 percent on a month-to-month basis, and a $10 million trigger for 

requiring the filing of a PPFAC credit. (Id. at 0 5.2.) The PPFAC POA is modified under the 

Settlement Agreement to include the recovery of broker fees, &d to require monthly PPFAC 

compliance filings. The POA is set forth in Attachment “C” to the Settlement Agreement. (Id.) 

10 7423 5 DECISION NO. 
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Section VI of the Settlement Agreement addresses Energy Efficiency, and provides that 

UNSE will implement the Energy Efficiency Implementation Plan (“EEIP”) as approved by the 

Commission in pending Docket No. E-04204A-12-0219, as superseded by 8.6.2 of the Settlement 

Agreement regarding the performance incentive. (Id. at 8 6.1 .) The Settlement provides that UNSE’s 

EEIP will include a revised performance incentive of 8 percent of net benefits, capped at $0.0125 per 

kWh saved, based on annual kWh saved from the Monitoring, Evaluation and Research (“MER’) 

Report. (Id. at 8 6.2.) The Agreement indicates that the performance incentive is identical to the 

incentive approved for TEP in Decision No. 73192, and may be changed by the Commission in a 

future proceeding outside of a rate case. (Id.) Finally, Section VI states that nothing in the Settlement 

or the EEIP is intended to bind the Commission to any specific EE policy or standard. (Id. at 8 6.3.) 

Section VI1 of the Settlement Agreement establishes a LFCR mechanism, with a Fixed 

Residential Rate Option. The Settlement indicates that, under UNSE’s current volumetric rate 

design, the Company recovers a significant portion of its fixed costs of service through kWh sales, 

and that Commission rules related to EE and DG require UNSE to sell fewer kwh, which, in turn, 

prevents the Company from being able to recover a portion of the fixed costs of service. (Id. at 8 7.1 .) 

The Agreement adopts a LFCR mechanism, with a residential fixed rate option, to collect verified 

lost kWh sales attributable to Commission requirements regarding EE and DG, while preserving 

maximum flexibility for the Commission to adjust EE and DG requirements, either upward or 

downward, as the Commission deems appropriate. (Id. at 8 7.2.) The Settlement Agreement states 

that the proposed LFCR is similar to mechanisms approved for other utilities, including the LFCR 

approved for TEP in Decision No. 73912. The Settlement states that the LFCR is intended to recover 

a portion of distribution and transmission costs associated with residential, commercial and industrial 

customers when sales levels are reduced by EE and DG, but is not intended to recover lost fixed costs 

attributable to generation and other potential factors, such as weather or general economic conditions. 

(Id. at 8 7.3.) The LFCR has a one percent “year-over-year” cap based on total applicable UNSE 

retail revenues (Le., average bills for customers will not increase by more than one percent); and any 

amount in excess of the one percent cap will be deferred for collection as provided under the LFCR 

POA. (Id. at 8 7.4.) 
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The LFCR mechanism will not apply to lighting customers, as set forth in the LFCR POA; 

however, rate design for the lighting customer class is set so that the class pays its fair share of fixed 

costs through monthly fixed charges. (Id. at 0 7.5.) The Settlement Agreement provides that 

residential customers will have the option of electing a fixed monthly service charge in lieu of the 

LFCR, which is determined based on kwh use. (Id. at 0 7.6.) The Settlement states that the optional 

fixed rate option will be incorporated into each residential rate schedule to provide customers with 

maximum flexibility to choose the fixed LFCR option, without requiring a shift to a different rate 

schedule. Under the Agreement, the fixed rate option is set at $2.50 for usage less than 2,000 kwh, 

and $6.50 for usage of 2,000 kWh or more, per month. (Id.) 

Under the Settlement Agreement, UNSE is required to seek stakeholder input regarding the 

development of a customer outreach program to inform and educate customers about the LFCR. The 

Company is obligated to implement the outreach program by May 1, 2014. (Id. at 0 7.7.) The LFCR 

will recover the lost fixed costs on a calendar year basis fiom January 1,2013, forward, with the first 

LFCR surcharge going into effect on July 1, 2014. (Id. at 0 7.8.) The LFCR POA is set forth in 

Attachment “D” to the Settlement Agreement. (Id. at 6 7.9.) 

Section VI11 of the Settlement Agreement establishes a Transmission Cost Adjustor 

mechanism, which is intended to recover transmission costs associated with serving retail customers. 

(Id. at 0 8.1.) The TCA POA is set forth in Attachment “E” to the Settlement Agreement, and, 

according to the Agreement, is similar to the TCA approved by the Commission for Arizona Public 

Service Company (“APS”) in Decision No. 67744 (April 7, 2005), as modified in Decision No. 

73183 (May 24, 2012). (Id.) The TCA provision of the Settlement also requires UNSE to provide, 

upon request by Staff, annual funding of $25,000, for three years, to fund a Staff consultant to 

perform an audit of the Company’s TCA.’ (Id. at 6 8.2.) 

Section IX of the Settlement Agreement requires UNSE to adopt Staffs proposed operational 

recommendations, as set forth in the direct testimony of Staff witness Michael Lewis (Ex. S-5, at 19- 

. . .  

We interpret this provision to mean that UNSE will retain, and pay for, a consultant of Staffs choosing for purposes of 
conducting an audit of the Company’s TCA. 
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20). The operational recommendations are set forth in Attachment “F’ to the Settlement Agreement. 

(Id. at 0 9.1 .) 

Under Section X of the Settlement Agreement, UNSE agrees to limit a typical CARES2 

zustomer’s rate increase to an amount that is generally reflective of the average monthly dollar 

increase for a standard Residential R-01 customer, before any DSM surcharge adjustment. (Id. at 8 
10.1.) The Settlement provides that the PPFAC rate and Renewable Energy Standard (“REST”) 

zharge will continue to apply to CARES customers. (Id. at 6 10.2.) The Agreement eliminates the 

CARES Medical rate for new customer accounts; and the existing CARES Medical rate shall be 

frozen and will not be portable. (Id. at 8 10.3 .) 

Section XI of the Settlement Agreement addresses rate design. The new rates are set forth in 

Attachment “G” to the Settlement Agreement. In addition, the Settlement provides that the rate 

design portion of the docket shall remain open until January 1, 2015, to allow for the possible 

adjustment of specific tariffs to correct unanticipated customer rate impacts that are inconsistent with 

the public interest. Any such tariff changes must be revenue neutral. (Id. at 6 11.3.) Section XI also 

requires UNSE to communicate the rate design changes to the Large General Service (“LGS”) rate 

class in the following manner: 

Identify and communicate with the group of current LGS customers whose annual 
demand was below 20 kW, and had no more than 1 consecutive month in excess of 
12,000 kwh, that they will be moved to the Small General Service (“SGS”) rate class 
and provide them with guidance on how to request additional information; 

Identify and communicate with the group of current LGS customers whose annual 
demand was below an average of 20 kW, and had no more than 1 consecutive month 
in excess of 12,000 kwh, that with the new rate design the SGS rate class may provide 
a better fit for their load profile and provide them with guidance on how to request 
additional information; 

Provide letters to the above two groups of LGS customers communicating the 
specified information, as well as provide a letter to the remaining LGS customers 
explaining the rate design changes and how it might affect their future bills and 
provide them with guidance on how to request additional information. (Id. at 0 1 1.2.) 

Section XI1 of the Settlement Agreement adopts UNSE’s revised Rules and Regulations, as 

set forth in Attachment “H” to the Agreement. (Id. at 0 12.1 .) 

‘ “CARES” is UNSE’s Customer Assistance Residential Energy Support program, a tariff designed for qualifymg low- 
income residential customers. (UNSE Ex. 8, at 5 . )  
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Section XI11 of the Settlement Agreement eliminates UNSE’s Greenwatts tariff and adopts 

he Statement of Charges set forth in Attachment “I” of the Agreement. (Id. at 6 13.1 and 13.2.) 

Section XIV of the Settlement Agreement provides for the elimination or modification of 

:ertain compliance reports. Attachment “J” to the Settlement Agreement: 1) eliminates the 

eequirement in Decision No. 49438 (October 25, 1978) that UNSE file monthly reports on fuel costs, 

mrchased power, and use of generating facilities; 2) consolidates the Company’s CARES reporting 

-equirements under Decision Nos. 66861, 67434, and 70360, and the surviving CARES report would 

)e filed in th~s  docket by January 30 and July 30 of each year; and 3) consolidates into one report, 

h e  by February 15 of each year for the prior year’s results, TOU reports required by Decision No. 

70440 (July 28, 2008) and Decision No. 73583 (November 21, 2012), and any other TOU reports 

-equired by this Decision. (Id. at 9 14.1 .) 

Section XV of the Settlement Agreement is entitled “Additional Settlement Provisions” and 

includes miscellaneous actions to which UNSE has agreed. Under the terms of Section XV, in its 

Text rate case, UNSE will be required to: evaluate adding additional interruptible power service 

:‘IPS’’) tariffs, including presenting options to redesign its current IPS tariff; and provide a tariff 

Bption or a demand response program to enable customers served through tariffs other than IPS an 

Bpportunity to designate a portion of their firm load to interrupted for economic and/or reliability 

reasons, and receive compensation for such a service. (Id. at 6 15.1 .) Although the Company is not 

Dbligated to endorse these options in its next rate case, the Settlement provides that UNSE is required 

to include in its public notice that such options are being evaluated. (Id.) Section XV states that such 

interruptible options may include: allowing interruption of IPS customers for economic reasons; 

mandating a test of the customers’ ability to be curtailed or interrupted; and phasing out or replacing 

the IPS tariff in favor of another tariff that provides reasonable compensation for providing 

interruptible service. (Id.) UNSE also commits under the Settlement to work with other Signatory 

Parties to develop a program or tariff option that would encourage qualifying customers to reduce 

their purchases during periods when UNSE’s marginal cost of purchased power is high according to 

defined trigger prices or mechanisms. (Id.) 

. . .  
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Another feature of Section XV relates to Four Coincident Peak (“4CP”) Billing Demand. (Id. 

it 0 15.2.) In its next rate case, UNSE is required to present an evaluation of the impact of the 

Iompany changing its current method of determining an industrial customer’s billing demand to one 

tsing a 4CP method. (Id.) The Company is required provide notice in its next rate case that such a 

:hange in methodology is being explored. (Id.) 

Section XV requires that UNSE file its next general rate case on or before July 1 , 201 7, using a 

!016 test year; although the Company may file a rate case sooner at its discretion. (Id. at 0 15.3.) 

;inally, Section XV requires UNSE to file, within 90 days of the effective date of this Decision, 

’artial Requirements Service (“PRS”) tariffs, based on the charges set forth in the corresponding 

itandard retail tariff, as well as a Super-Peak TOU tariff, and to work with the Signatories to ensure 

he tariffs are revenue neutral. (Id. at 6 15.4.) 

Section XVI of the Settlement Agreement addresses the process for approving the Settlement 

igreement, acknowledging that if the Commission fails to adopt all material terms, any or all 

Signatories to the Agreement may withdrawal from the Agreement. (Id. at 6 16.1 through 16.5.) 

Section XVII contains Miscellaneous Provisions, pertaining to positions taken in settlement 

ind, inter alia, recognizing that a Signatory’s acceptance of a specific element of the Settlement 

4greement shall not be considered as precedent for acceptance of that element in any other context. 

:Id. at 0 17.1 through 17.7.) 

Benefits of the Settlement Agreement as Identified bv the Parties 

UNSE witness Dallas Dukes contends that the Settlement Agreement provides real and 

significant benefits to the Company’s customers, employees and shareholders, and identified the 

Following benefits of the Settlement: 

A limited bill impact in the first year (approximately $0.41 per month for a residential 
customer using an annual average of 850 kwh per month); 

A total non-fuel base rate increase of $3,186,000, which is significantly less than the 
$7,522,000 originally requested by the Company; 

0 A new LFCR mechanism that limits lost fixed cost recovery to revenues that are 
measurably lost due to EE or DG; 
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0 A new TCA mechanism that allows UNSE to timely recover, at the level approved by 
the Federal Energy Regulatory Commission (“FERC”), transmission costs associated 
with serving retail customers; 

Modification of the Company’s existing PPFAC to reflect a 12-month rolling average 
of actual fuel and purchased power costs, adjusted on a monthly basis, to allow a 
smoothing of the impact of changes on customer bills; and 

Changes to rate design and low-income programs, modifications to certain existing 
compliance requirements, and revisions to current Rules and Regulations for UNSE. 

UNSE Ex. 11, at 4.) 

Staff witness Steve Olea testified that the Settlement Agreement is in the public interest 

,ecause it: results in a minimal rate increase for residential customers, provides assistance for low- 

ncome customers, requires UNSE to submit rate design changes in its next rate case that could 

jenefit larger customers, simplifies TOU rates and increases off-peak hours to make such rates more 

ittractive to customers, and allows the Commission to set EE and REST requirements at whatever 

eve1 the Commission decides. (Ex. S-9, at 1 1 .) 

RUCO witness Pat QuiM also supports the reasonableness of the Settlement, citing the 

’ollowing benefits for residential ratepayers: 

0 A revenue increase that is 42 percent of the Company’s request; 

0 A rate increase for an average residential customer in the first year of only $0.41 per 
month due to the DSM credit; 

0 A rate increase for average residential customers after the first year of $1.88 per 
month, or 2.18 percent; 

Requirement for UNSE to file a rate case application by no later than July 1,20 17; 

0 Availability of a fixed rate LFCR option as an alternative to the standard variable 
LFCR; 

Continued billing assistance for low-income customers; and 

Improved PPFAC mechanism that will smooth the effect of changes in fuel and 
purchased power expenses. 

:RUCO Ex. 4, at 4-5.) 

Finally, Nucor Steel, which operates a steel manufacturing facility in Kingman, supports the 

Settlement Agreement. Nucor witness Jay Zarnikau identified the following benefits of the 

Settlement for Nucor: changes in the on-peak and off-peak periods for the LPS-TOU tariff that will 

Enable Nucor’s facility to schedule its labor and production shifts in a more efficient manner to 
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educe production costs, and help Nucor compete in the highly competitive global market for steel. 

>r. Zamikau stated that although Nucor did not get all it was asking for, he believes the compromise 

lgreement is reasonable and in the public interest because it will provide UNSE and other parties 

imple time to explore, in the next rate case, Nucor’s recommendations to simplify and improve 

JNSE’s demand charges and interruptible tariffs for industrial customers. (Nucor Ex. 2, at 2-3.) 

rettlement Process 

The parties agree that the settlement process was open and transparent. Mr. Dukes testified 

hat, prior to commencement of the formal settlement discussions, UNSE invited all parties to attend 

echnical conferences regarding issues in the case, and topics for discussion were posted on the 

2ompany’s internet-based rate case data room for review by parties that could not attend in person. 

l e  indicated that all parties to the docket participated in the formal settlement discussions, which 

)egan on July 29,2013, and an agreement in principle was quickly reached by the parties. Details of 

,he Settlement were subsequently refined and finalized before the Settlement Agreement was filed on 

September 6, 2013. (UNSE Ex. 11, at 5.) Witnesses for Staff and the other parties agreed with the 

Company’s assessment of the settlement process. (See, Ex. S-9, at 4-6; RUCO Ex. 4, at 2-4; Nucor 

Ex. 2, at 2-3.) 

Revenue Rea uiremen t 

The parties are also in agreement with the proposed revenue requirement, which would 

increase overall non-fuel base rates by $3,186,000 over test year revenues. Mr. Dukes pointed out 

that the Settlement increase is significantly less than the original $7,522,000 increase sought by the 

Company, and that the lower revenue increase reflects many of the adjustments advocated by Staff 

and RUCO in their pre-settlement direct testimony. (UNSE Ex. 11 , at 7.) In addition, he indicated 

that the 9.50 cost of equity in the Settlement is 100 basis points lower than the 10.50 percent 

requested by the Company originally, and the fair value rate of return of 6.02 percent, with a S O  

percent fair value increment, is lower than the 6.18 percent FVROR approved in UNSE’s last rate 

case. (Id. at 7-8.) 

Mr. Dukes indicated that the base rate revenue increase will benefit UNSE in several ways. 

He claims that the Company is facing a substantial increase in capital spending for transmission and 
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listribution facilities in the next several years, much of it due to planned transmission upgrades in 

Santa Cruz County. (Id.) Mr. Dukes stated that UNSE faces other risks, including its reliance on 

iatural gas and wholesale power markets for most of its energy needs, and the need to refinance $80 

nillion of long-term debt in August 2015. He contends that the proposed rate increase will assist in 

naintaining or improving its current investment grade Baa2 credit rating. (Id. at 8.) 

4diustor Mechanisms 

Purchased Power and Fuel Adjustment Clause 

In his Settlement testimony, Mr. Dukes stated that UNSE had originally requested 

modifications to its PPFAC mechanism that were intended to recover all of the Company’s fuel and 

purchased power costs through multiple PPFAC rates. (Id. at 10.) However, he indicated that Staff 

Expressed concerns about the proposed modifications, as well as with the Company’s current annual 

PPFAC rate adjustments. As a result, the parties negotiated a modified PPFAC that Mr. Dukes 

contends resembles a purchased gas adjustor used by gas utilities. (Id.) As set forth in the 

Agreement, the PPFAC rate will be adjusted on a monthly basis, and will be based on a 12-month 

rolling average of actual fuel and purchased power costs. (Id.) He claims that the revised PPFAC 

makes sense for UNSE, which does not own significant generation capacity. Mr. Dukes also points 

out that the revised PPFAC eliminates the potential for large changes that may occur with annual 

adjustments, includes a “band” that limits monthly changes to 0.83 percent, and provides a “trigger” 

mechanism that will require the Company to file for a PPFAC credit if the PPFAC bank balance is 

over-collected by more than $10 million. (Id. at 10-1 1 .) Other changes to the PPFAC mechanism 

include the allowance for recovery of broker fees incurred for procurement of fuel and purchased 

power through the PPFAC, rather than base rates, consistent with TEP’s PPFAC. On the effective 

date of the new rates approved in this Decision, the Settlement provides that the PPFAC rate would 

be reset to zero, although the Company will continue to recover a portion of its base fuel and 

purchased power costs through a base fuel rate, that will be set at $0.05706 per kwh under the terms 

of the Settlement Agreement. (Id. at 1 1 .) 

. . .  

. . .  
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Transmission Cost Adiustor 

According to UNSE, the TCA that is included in the Settlement Agreement is an adjustor 

nechanism that will allow the Company to recover, on a more timely basis, transmission costs 

2ssociated with serving retail customers, based on UNSE’s FERC-approved Open Access 

rransmission Tariff (“OATT”). (Id.) Mr. Dukes explained that the OATT rates are updated and 

:ecalculated annually by FERC, and the new TCA mechanism will enable UNSE to recover or credit 

:hanges to those transmission costs as they are adjusted. (Id.) The Company states that the timely 

recovery of costs required to provide transmission services to retail customers will provide necessary 

:ash flow to assist UNSE’s financing of transmission additions, and will help support its current 

investment grade credit ratings, and ultimately will benefit customers through lower financing costs. 

(Id. at 12.) Mr. Dukes added that the TCA, like the PPFAC, would also provide more accurate price 

signals and help smooth out the rate impact of increased transmission costs through gradual increases 

between rate cases. (Id.) He indicated that UNSE’s TCA is modeled aRer one approved for APS in 

Decision No. 67744 (April 7,2005), as modified in Decision No. 73 183 (May 24,2012). (Id.) 

Lost Fixed Cost Recoverv Mechanism 

UNSE claims that the LFCR incorporated into the Settlement is a narrowly tailored 

mechanism that is designed to allow the Company to collect distribution and transmission service 

costs that would have been recovered through usage lost to EE programs and DG systems. (Id. at 13.) 

According to Mr. Dukes, the LFCR is not intended to recover fixed costs due to other factors, such as 

generation, weather, or general economic conditions, and, as such, is not considered a full decoupling 

mechanism. (Id.) Mr. Dukes stated that the LFCR mechanism will have a 1 percent year-over-year 

cap on total applicable retail revenues, and will be applied to all customers’ bills through a percentage 

based rate, excluding lighting customers, whose rates are designed to collect a fair share of the fixed 

costs through their monthly minimum and/or demand charge. (Id.) 

UNSE indicated that residential customers who do not wish to be charged the standard LFCR 

variable rate, based on a percentage of their bill, will have the option of a fixed, monthly LFCR 

charge. (Id.) This option was a critical element to RUCO’s agreement to the LFCR. (See RUCO Ex. 

4, at 5.) Under the Settlement, UNSE is required to implement a customer education and outreach 
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program to help customers understand the new LFCR and the available options. (UNSE Ex. 11, at 

13.) 

As set forth in the Settlement Agreement (Section 7.6), the fixed charge option rate would be 

$2.50 per month for usage under 2,000 kwh, and $6.50 per month with usage of 2,000 k w h  or more. 

(Id.) Mr. Dukes claims that this so-called “opt-out” fixed rate option is simple to administer and is 

“designed to only recover average incremental unrecovered fixed costs.” (Id. at 14.) He stated that 

the fixed rate option in the UNSE Settlement Agreement is identical to that recently approved for 

TEP in Decision No. 73912. (Id.) The LFCR tariff provides that a customer may switch between the 

variable and fixed rate options once at any time during the first year of the LFCR tariff (expected to 

begin July 1, 2014), but, after the first year, the tariff would require a customer to remain on an 

option for at least 12 months before switching to the other option. (Id.) 

UNSE contends that the LFCR mechanism is necessary because the Company’s current rate 

structure is designed to recover much of the revenue requirement through usage-based kwh sales, 

even though a majority of the Company’s costs are fixed, and thus do not vary with usage. (Id.) 

Therefore, according to Mr. Dukes, when UNSE’s kwh sales decline due to implementation of EE 

programs and DG systems, the Company is unable to recover the fixed distribution and transmission 

costs that are embedded in its volumetric-based rates. (Id.) He claims that without the LFCR, 

UNSE’s rates would be inadequate because they do not provide a reasonable opportunity to recover 

certain fixed costs, or to achieve the authorized rate of return. (Id. at 1 5.)3 

Rate Design 

UNSE states that the Settlement Agreement provides for a number of changes to the 

Company’s rate design, that includes consolidating and simplifjmg rate tariffs so that they are more 

closely aligned with its Class Cost of Service Study. (Id. at 16.) According to Mr. Dukes, the 

Settlement adopts modest increases to the monthly customer charge for each customer class, which 

allows the Company to recover a greater portion of its fixed costs through fixed charges. He claims 

On October 7, 2013, the Company late-filed UNSE Exhibit 13, whch the parties agreed subsequent to the hearing 
would replace language set forth in UNSE Exhibit 10 regarding the LFCR tariff. We will admit UNSE Exhibit 13 in the 
record, and the language contained therein shall be included in UNSE’s LFCR tariff. UNSE also late-filed, on October 9, 
2013, UNSE Exhibit 12, which contains schedules supporting the Plan of Administration for the LFCR mechanism. 
UNSE Exhibit 12 shall also be admitted in the record, and shall be included in the Company’s LFCR POA. 
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hat doing so will assist with conservation efforts, will reduce the magnitude of future LFCR 

idjustments, and will provide increased revenue stability. (Id.) 

The Company indicates that its TOU tariffs are being modified under the Settlement so as to 

nake them less confusing and more appealing to customers. Specifically, the TOU tariff changes 

nclude: modifylng the peak times to create incentives for greater participation; eliminating the 

;houlder period for all TOU rate classes; and eliminating the rate tiers. (Id.) 

UNSE points out that the Settlement Agreement also adjusts rate schedules for large 

xstomers with a demand charge, by adjusting the demand charges to better reflect the cost to serve, 

nodifjing the “ratchet” to be consistent across customer classes, and adjusting the per-kWh or 

‘energy” charge for those ~ustomers.~ (Id.) Mr. Dukes stated that the rate design changes in the 

Settlement will result in a more balanced and equitable rate impact on all customers while reducing 

:he administrative burden and costs on the Company. (Id. at 17.) 

Residential Rates 

The Company claims that the Residential R-01 tariff is designed to allow UNSE to obtain the 

zllocated revenue requirement while also providing customers an opportunity to control their bills. 

[Id.) Features of the R-01 rate changes cited by Mr. Dukes are: an increase in the monthly customer 

sharge from $8.00 to $10.00; a three-tier inverted block rate structure (not including base fuel and 

purchased power charges) for under 400 kWh, between 401 and 1,000 kWh, and over 1,000 kWh; 

and a base fuel and purchased power charge included in base rates.5 (Id.) 

As set forth in Attachment B to the Settlement Agreement, the impact for an average 

residential customer (850 kwh) would be $0.41, after the reduced DSM surcharge is included in the 

calculation. (Id. at 18.) Mr. Dukes explained that the bill impact will vary depending on the amount 

of energy usage, but even before the reduced DSM surcharge is factored in, the bill impact will be 

approximately 6 percent for customers with very low usage, and approximately 2 percent for 

customers with average usage. (Id.) 

‘ On October 3, 2013, UNSE late-filed a corrected LPS-TOU tariff that was included as part of UNSE Exhibit 11 at the 
hearing. The Company should substitute this corrected tariff as part of its final tariffs in this proceeding. 

On November 6 ,  2013, UNSE late-filed a corrected Residential R-01 tariff that was included as part of UNSE Ex. 1 1. 
The Company should substitute this corrected tariff as part of its final tariffs in this proceeding. 
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Time-of-Use Rates 

UNSE stated that the TOU rates have been modified to “better match the needs of a particular 

:ustomer class and provide more incentive for customers to take service under the TOU tariffs.” (Id.) 

vlr. Dukes indicated that the Settlement adopts a simplified TOU rate for residential customers that 

;he Company hopes will increase participation by: eliminating the current shoulder rate and two- 

iered rate; and increasing the off-peak hours. (Id.) Under the Settlement, the monthly customer 

Zharge for the residential TOU rate would increase from $8.00 to $11.50. (Id. at 19.) For non- 

residential customers, the TOU tariffs would increase the customer charge, but would eliminate the 

Zurrent shoulder periods and would increase the off-peak periods. (Id.) 

Low-Income Rates 

UNSE claims that it understands low-income customers are especially vulnerable to rate 

increases, and the Company continually seeks ways to mitigate the impact on those customers, while, 

at the same time, updating and modernizing rates in a way that strikes an appropriate balance. (Id.) 

As set forth in the Settlement Agreement, changes to low-income tariffs include: increasing the 

CARES monthly customer charge from $3.50 to $4.90 (plus varying discounts off the per kwh rates); 

freezing availability of the CARES Medical rate to current customers (and making it non-portable for 

those customers);6 and continuing to exclude CARES customers from DSM surcharges - although 

those customers would continue to pay the REST surcharge, and would also be assessed the PPFAC, 

TCA, and LFCR charges. (Id. at 19-20.) h4r. Dukes stated that most low-income customers would 

see a monthly bill increase of less $2.00 per month as a result of the Settlement. (Id. at 20.) 

Other Rate Design Issues 

The Settlement Agreement resolves an issue for Large General Service customers with a 

demand component in their bills, by setting a demand ratchet of 75 percent. Mr. Dukes explained 

that a “ratchet” is a billing provision under which the demand charge for each month is based on the 

highest measured or billed demand over a period of time in the previous year. (Id.) He indicated that 

According to Mr. Dukes, UNSE currently has only a handful of customers on the CARES Medical rate, and eliminating 
this rate for new customers will simplify the Company’s tariffs and eliminate the challenges of certifying medical 
conditions of customers, thereby reducing administrative costs, He indicated that new CARES customers would still 
receive the discounts available under that tariff. (Id. at 20.) 

6 
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the Company had requested an increase to the ratchet provision to 100 percent, but agreed to 75 

percent in the Settlement. (Id.) He indicated that the 75 percent ratchet would help ensure a stable 

level of demand revenue and would more closely align cost recovery with the cost causer. (Id. at 21 .) 

Under the Settlement Agreement, UNSE agreed to work with the parties to develop a “super- 

peak” rate tariff and revised partial requirement service tariffs. (Id.) Mr. Dukes indicated that the 

new tariffs would replace existing “super-peak” tariffs and Qualifymg Facilities (“QF”) tariffs, which 

the Company had requested eliminating because there are currently no customers on those rates. (Id.) 

He stated that the Company had agreed to update the existing QF tariffs to reflect increases under the 

Settlement, and to continue to offer the updated QF rates, until the new PRS tariffs are approved. (Id.) 

The final rate design issue is related to the parties’ agreement to leave the docket open until 

January 1, 2015 “for the express purpose of possibly adjusting specific tariffs to correct for 

unanticipated customer impacts, which are not consistent with the public interest.” (Id.) According to 

Mr. Dukes, because the Settlement incorporates a number of rate consolidation elements, as well as 

other significant changes, this provision is intended to allow revenue-neutral tariff modifications to 

resolve unintended consequences. (Id. at 21-22.) He pointed out that a similar provision was 

approved for TEP in Decision No. 73912. (Id. at 22.) 

Rules and Regulations 

In its application, UNSE proposed a number of changes to its Rules and Regulations, 

primarily to eliminate inconsistencies and ambiguities, in order to “modernize [UNSE’s] Rules and 

Regulations and to clarify areas in the Rules and Regulations that have caused undue customer 

confusion.” (Id.) Mr. Dukes testified that other revisions were included as part of the settlement 

negotiations, and to conform UNSE’s Rules and Regulations with those recently approved for TEP. 

(Id.) 

Other Provisions 

Other terms of the Settlement Agreement include: implementation of operational 

recommendations made by Staffs consultants (Attachment F); elimination of the Greenwatts tariff 

because it is duplicative of the Company’s “Bright Arizona” community solar program under the 

Company’s REST plan; and eliminating or modifylng certain reporting requirements that were 
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adopted without sunset dates, or are duplicative of other compliance filings (Attachment J). (Id. at 23- 

24.) 

As described above, the Settlement also requires UNSE to: evaluate additional interruptible 

service rates in its next rate case; evaluate the impact of using a different billing demand 

methodology in its next rate case; file its next general rate case by July 1, 2017, using a 2016 test 

year; and to file two new tariffs - as described above in the Rate Design discussion. (Id. at 24.) 

CONCLUSION 

The benefits to ratepayers under the Settlement Agreement include: an overall revenue 

increase substantially less than requested by the Company; a modest first year bill impact of 

approximately $0.4 1 for average residential customers; continuing bill assistance for low-income 

customers; redesigned TOU rates that increase the opportunities for savings; a narrowly-tailored 

LFCR that supports EE and DG at any level or pace set by the Commission, and a fixed cost LFCR 

rate option for residential customers who prefer a known charge rather than the variable LFCR; an 

improved PPFAC mechanism to smooth the effects of rapid changes in fuel and purchased power 

costs; and an analysis in the next rate case of demand charges and interruptible tariffs for industrial 

customers. 

The benefits to UNSE include: sufficient additional revenue that will allow it to provide 

reliable and safe service while supporting the financial health of the Company; a modified PPFAC 

that will be adjusted monthly to help smooth the impact of sudden changes, and collection of broker 

fees through the PPFAC rather than base rates; an LFCR mechanism and a TCA mechanism that will 

improve revenue stability; and modification and consolidation of certain compliance reporting 

requirements. 

With respect to the LFCR mechanism, we believe a balancing account should be incorporated 

into the Plan of Administration in a manner similar to that adopted for APS in Decision No. 73183 

(May 24, 2012), at pages 40-41. In that Decision, the Commission approved a LFCR for APS, but 

found that “a balancing account is necessary if APS is to recover its verified lost fixed costs.. .” (Id.) 

As further explained in the APS Decision: 
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Without a balancing accounting, if annual sales decrease, the total lost 
fixed cost revenue for the previous year would not be recovered; and if 
annual sales increase, the total lost fixed cost revenues for the previous 
year would be over-recovered, and the risk related to non-LFCR factors 
would have inappropriately shifted from shareholders to customers. 

:Id. at 41, footnote 123.) APS was therefore directed to clarify its LFCR POA to include a balancing 

iccount. (Id. at 45.) In a compliance filing on June 29,2012 (Docket No. E-01345A-11-0224), APS 

ncluded a balancing account in its LFCR Plan of Administration and supporting schedules. For the 

; m e  reasons cited in Decision No. 73183, we find that UNSE should amend its POA to include a 

Jalancing account. 

Based on the totality of circumstances, we find that the Settlement Agreement provides 

Ienefits to ratepayers, shareholders and the community, and represents a fair and balanced resolution 

if all of the issues presented. We therefore find that the Settlement Agreement is in the public 

nterest and approve it, subject to the various revisions set forth in the late-filed exhibits, and as 

nodified above. 

Depreciation Rate for Photovoltaic Assets 

In addition to the terms of the Settlement Agreement, UNSE requests that the Commission 

2pprove a 20-year service life, and corresponding 5 percent depreciation rate, for the Company’s 

solar photovoltaic (“PV”) assets. According to Mr. Dukes, the Company began installing PV systems 

m 2011 to comply with the Commission’s renewable energy mandates. (UNSE Ex. 11, at 25.) 

Because UNSE has just begun deploying PV technology, Mr. Dukes stated that it has no historical 

*etirement data upon which to base an expected service life, and, although TEP has deployed PV 

;ethnology since 1998, it does not yet have retirement data. However, Mr. Dukes indicated that TEP 

nas been depreciating its PV assets at a rate of 5 percent per year, based on an estimated 20-year 

service life, and he requests that the Commission authorize UNSE to use the same service life and 

iepreciation rate for PV assets. (Id.) Mr. Dukes stated that Staff agrees with its proposal and neither 

RUCO nor Nucor are opposed. (Id. at 26.) 

We agree that UNSE’s proposal is reasonable and will authorize the Company to assume a 

20-year service life, and corresponding 5 percent depreciation rate, for solar PV assets. 

* * * * * * * * * * 
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Having considered the entire record herein and being fully advised in the premises, the 

Commission finds, concludes, and orders that: 

FINDINGS OF FACT 

1. UNSE is a C Corporation that provides electric service to the majority of Mohave and 

Santa Cruz counties, including the cities of Kingman, Lake Havasu City, and Nogales. (UNSE Ex. 2, 

at 6.) The Company serves approximately 73,000 customers in Mohave County and approximately 

18,000 customers in Santa Cruz County. 

2. UNSE’s current rates were established in Decision No. 71914 (September 10, 2010), 

based on a 2008 test year. 

3. On October 31,2012, UNSE filed a Notice of Intent to File a Rate Case Application in 

the above-captioned docket. 

4. On December 31, 2012, UNSE filed its Rate Case Application seeking an increase in 

non-fuel base rates of approximately $7.5 million, or 4.6 percent, to be effective by January 1, 2014. 

The requested increase was based on a test year ending June 30,2012. 

5. On January 30, 2013, Staff notified the Company that its application was sufficient 

under A.A.C. R14-2-103 and classified UNSE as a Class A utility. 

6. By Procedural Order issued February 7,2013, as modified by Procedural Order issued 

February 11, 2013, this matter was scheduled for hearing and various filing deadlines were 

established. 

7. On May 14, 2013, UNSE filed a Notice of Mailing and Publication attesting that the 

required public notice was mailed to all customers as a bill insert, and that publication of the notice 

was made in the Kingman Daily Miner, Today’s News Herald, and the Nogales International. 

8. Intervention in this docket was granted to RUCO and Nucor. 

9. On June 27, 2013, UNSE filed a Joint Request for Modification of Procedural 

Schedule. The Company requested that the date for filing its rebuttal testimony be changed fi-om 

August 12,2013, to August 16,2013, due to scheduling conflicts.’ 

10. By Procedural Order issued July 2, 2013, UNSE’s Request for Modification of 

Procedural Schedule was granted. 
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11. On August 1, 2013, UNSE filed a Joint Request for Modification of Procedural 

schedule. The Company requested that the date for filing a settlement be changed from August 12, 

!013, to August 26, 2013, because an agreement was being drafted. The Company also requested an 

:xtension of time to file direct testimony in support of the settlement, from August 26, 2013, to 

September 20,2013. 

12. By Procedural Order issued August 7, 2013, UNSE’s Joint Request for Modification 

If Procedural Schedule was granted; the filing date for a settlement was extended from August 12, 

!013, to August 26, 2013; and the date for filing direct testimony in support of the settlement was 

:xtended from August 26,2013, to September 20,2013. 

13. On August 23, 2013, UNSE filed a Joint Request for Modification of Procedural 

Schedule, which requested that the date for filing a settlement be extended from August 26, 2013, to 

September 6,2013, with all other procedural dates remaining the same. 

14. By Procedural Order issued August 23, 2013, UNSE’s Joint Request for Modification 

3f Procedural Schedule was granted. 

15. On September 6, 2013, a proposed Settlement Agreement signed by UNSE, Staff, 

RUCO, and Nucor was docketed. 

16. On September 19,2013, Nucor filed the direct testimony of Jay Zarnikau in support of 

the Settlement Agreement. 

17. On September 20,2013, UNSE filed the direct testimony of Dallas J. Dukes in support 

Df the Settlement Agreement; Staff filed the testimony of Steven M. Olea in support of the Settlement 

Agreement; and RUCO filed the direct testimony of Patrick J. Quinn in support of the Settlement 

Agreement. No testimony was filed in opposition to the Settlement. 

18. On September 23, 2013, UNSE filed a Notice of Errata to correct the LPS-TOU tariff 

attached as part of Exhibit DJD-3 to Mr. Dukes’ testimony. 

19. On September 27,2013, UNSE filed a Notice of Errata to correct the LPS-TOU tariff 

that was filed as an Errata on September 23,2013. 

20. On September 27,2013, a procedural conference was conducted to discuss scheduling 

of witnesses and other procedural matters. 
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21. On September 30,2013, the hearing was convened to take testimony and admit related 

Zxhibits regarding UNSE’s application and the Settlement Agreement. UNSE, RUCO, Nucor, and 

Staff appeared through counsel. No members of the public attended to offer public comment. At the 

:onclusion of the hearing, the matter was taken under advisement pending submission of certain late- 

filed exhibits and issuance of a Recommended Opinion and Order. 

22. On October 3, 2013, UNSE late-filed a corrected LPS-TOU tariff (part of UNSE Ex. 

11) to replace the tariff that was submitted as an Errata on September 27,2013. 

23. On October 7, 2013, UNSE late-filed revised language regarding the LFCR 

nechanism (UNSE Ex. 13) that is included in the Settlement Agreement. 

24. On October 9, 2013, UNSE late-filed schedules for the POA related to the LFCR 

nechanism (UNSE Ex. 12). 

25. On November 6,2013, UNSE filed a Notice of Errata with a revised Residential R-01 

ariff and revised Proof of Revenue (part of UNSE Ex. 11). 

26. The settlement discussions in this docket were open, transparent, and inclusive of all 

mties who desired to participate. All parties were notified of the settlement proceedings and had the 

jpportunity to be heard and have their issues fairly considered. 

27. The Settlement Agreement and its provisions are in the public interest and should be 

ipproved as discussed herein. 

28. For purposes of this proceeding, UNSE’s adjusted OCRB is $212,948,281 and the fair 

Jalue of the Company’s jurisdictional rate base for the test year ending June 30, 2012, is 

;282,823,283. 

29. UNSE’s adjusted non-fuel test year revenues are $73,922,954; adjusted test year base 

uel revenues are $87,969,802; and total adjusted revenues are $161 ,892,756.7 

. .  

See UNSE Ex. 10, Section 2.1 ($77,108,954 - $3,186,000 = $73,922,954) and Section 2.2 ($99,318,063 - $11,348,261 = 
;87,969,802). There appears to be a discrepancy between the test year revenues reflected in the body of the Settlement 
igreement and the schedule included in Attachment B of the Settlement. Attachment B indicates that UNSE’s total 
idjusted test year revenues were $160,103,406, whch reflects base non-fuel revenue of $72,380,595 less $(247,889) 
:ARES non-fuel discount; base fuel revenue of $88,385,352 less $(439,091) CARES fuel discount; plus Community 
;alar revenue of $24,439. 
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30. UNSE’s actual test year end capital structure consisting of 47.40 percent long-term 

debt and 52.60 percent common equity is appropriate for establishing rates in this matter. 

31. A return on common equity of 9.50 percent and an embedded cost of long-term debt 

af 5.97 percent are appropriate estimates of the cost of capital for purposes of this Settlement 

Agreement. 

32. 

reasonable. 

33. 

34. 

A FVROR of 6.02 percent on UNSE’s FVRB produces rates that are just and 

UNSE should be authorized a non-fuel base rate increase of $3,186,000. 

UNSE’s average retail base fuel rate is set at $0.05706 per kWh, which reflects total 

annual fuel and purchased power costs of $99,3 18,063. 

35. UNSE’s PPFAC rate shall be reset at zero effective contemporaneously with the new 

rate adopted herein; future PPFAC rates will be calculated on a 12-month rolling average, adjusted 

monthly; and the band for PPFAC adjustments will be $0.83 percent on a month-to-month basis, with 

a $10 million trigger for filing of a PPFAC credit. 

36. UNSE will implement an Energy Efficiency Implementation Plan as approved by the 

Commission in pending Docket No. E-04204A-12-0219, as superseded by 0 6.2 of the Settlement 

Agreement regarding the performance incentive. UNSE’s EEIP will include a revised performance 

incentive of 8 percent of net benefits, capped at $0.0125 per kWh saved, based on annual kWh saved 

from the MER Report. 

37. It is reasonable in this case to establish a Lost Fixed Cost Recovery mechanism, with a 

Fixed Residential Rate Option, because under UNSE’s current volumetric rate design, the Company 

recovers a significant portion of its fixed costs of service through kWh sales, and Commission rules 

related to EE and DG are designed to result in fewer kWh sales. 

38. UNSE shall be required to amend its LFCR Plan of Administration to include a 

balancing account, as discussed herein. 

39. It is reasonable to adopt the language contained in late-filed Exhibit UNSE 13 

regarding future Commission review of the LFCR mechanism. 

... 
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40. UNSE will be required to seek stakeholder input regarding the development of a 

customer outreach program to inform and educate customers about the LFCR mechanism and to 

implement the outreach program by May 1,2015. 

41. It is reasonable in this case to establish a Transmission Cost Adjustor mechanism, 

which is intended to recover transmission costs associated with serving retail customers. UNSE shall 

retain, and pay for, in the amount and for the duration specified in the Settlement, a consultant of 

Staffs choosing for purposes of conducting an audit of the Company’s TCA. 

42. It is reasonable to require UNSE to limit a typical CARES customer’s rate increase to 

an amount that is generally reflective of the average monthly dollar increase for a standard 

Residential R-01 customer, before any DSM surcharge adjustment. The CARES Medical rate will be 

eliminated for new customer accounts, and the existing CARES Medical rate will not be portable. 

43. It is reasonable for the rate design portion of the record in this matter to remain open 

until January 1, 2015, as described in Section XI of the Settlement Agreement, to allow for the 

possible adjustment of specific tariffs to correct unintended rate impacts that are determined to be 

inconsistent with the public interest. UNSE is required to communicate the rate design changes to the 

LGS rate class in the manner described in the Settlement. 

44. It is reasonable to adopt revisions to UNSE’s Rules and Regulations, as described in 

Section XI1 of the Settlement Agreement, and in Attachment “El” to the Agreement. 

45. It is reasonable to permit UNSE to eliminate its Greenwatts tariff, as described in 

Section XI11 of the Settlement Agreement and the Statement of Charges set forth in Attachment “I” 

of the Agreement. 

46. It is reasonable to permit UNSE to eliminate or modi@ certain compliance reports, as 

described in Section XIV of the Settlement Agreement and Attachment “J” to the Agreement. 

47. It is reasonable to require UNSE, in its next rate case to: evaluate adding additional 

IPS tariffs, including presenting options to redesign its current IPS tariff; and provide a tariff option 

or a demand response program to enable customers served through tariffs other than IPS an 

opportunity to designate a portion of their firm load to be interrupted for economic and/or reliability 

reasons, and receive compensation for such a service, as described in Section XV of the Settlement, 
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md to work with other Signatory Parties to develop a program or tariff option that would encourage 

palifying customers to reduce their purchases during periods when UNSE’s marginal cost of 

?urchased power is high according to defined trigger prices or mechanisms. 

48. It is also reasonable to require UNSE, in its next rate case, to present an evaluation of 

ihe impact of the Company changing its current method of determining an industrial customer’s 

billing demand, to one using a 4CP method, and provide notice in its next rate case that such a change 

in methodology is being explored. 

49. It is reasonable to require UNSE to file, within 90 days of the effective date of this 

Decision, PRS tariffs and a super-peak TOU tariff, as described in Section XV of the Settlement. 

50. It is reasonable to require UNSE to file its next general rate case on or before July 1, 

20 17, using a 20 16 test year, although the Company may file a rate case sooner at its discretion. 

ife, and corresponding 5 51. It is reasonable to approve the use of a 20-year service 

percent depreciation rate, for UNSE’s solar PV assets. 

CONCLUSIONS OF LAW 

1. UNSE is a public service corporation within the meaning of Article XV of the Arizona 

Constitution, and A.R.S. $8 40-203, -204, -221, -250 and -361. 

2. The Commission has jurisdiction over UNSE and the subject matter of the Rate 

Application. 

3. 

4. 

Notice of the Rate Application and hearing was provided in accordance with the law. 

Adoption of the Settlement Agreement, subject to the revisions discussed herein, is in 

the public interest. 

5. The rates and charges produced by the Settlement Agreement are just and reasonable 

in this proceeding, for the reasons described herein. 

ORDER 

IT IS THEREFORE ORDERED that the Settlement Agreement filed on September 6,2013, 

and attached to this Decision as Exhibit A, as modified by late-filed UNS Electric, Inc. Exhibits 11, 

12, and 13, and the discussion herein, is hereby approved. 

. . .  
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IT IS FURTHER ORDERED that UNS Electric, Inc., shall implement and comply with the 

e m s  of the Settlement Agreement, as modified herein. 

IT IS FURTHER ORDERED that UNS Electric, Inc., is hereby directed to file with the 

:ommission, on or before December 31, 2013, revised schedules of rates and charges and Plans of 

idministration, consistent with the Settlement Agreement and the findings herein. 

IT IS FURTHER ORDERED that UNS Electric, Inc., is hereby directed to amend its LFCR 

’lan of Administration to include a balancing account, as discussed herein. 

IT IS FURTHER ORDERED that the LFCR mechanism shall be subject to Commission 

*eview at any time, the first review to occur no later than UNS Electric, Inc.’s next general rate case. 

3ased upon review, the Commission may suspend, terminate, or modify the LFCR mechanism. Such 

iuspension, termination or modification may occur prior to UNS Electric, Inc.’s next general rate 

:ase upon notice and opportunity to be heard, provided that any suspension, termination or 

nodification is revenue neutral as it relates to UNS Electric, Inc.’s non-fuel revenue requirement. 

IT IS FURTHER ORDERED that the revised schedules of rates and charges shall be effective 

For all service rendered on and after January 1,20 14. 

IT IS FURTHER ORDERED that UNS Electric, Inc., shall notify its affected customers of the 

*evised schedules of rates and charges authorized herein by means of an insert in its next regularly 

scheduled bill and by posting on its website, in a form acceptable to the Commission’s Utilities 

Division Staff. 

IT IS FURTHER ORDERED that this docket shall be held open until January 1, 2015, in 

xder to allow the Commission to correct for unintended rate impacts that are determined to be 

inconsistent with the public interest, although any such adjustments shall not have the effect in the 

aggregate of changing the Company’s non-fuel revenue requirement. 

IT IS FURTHER ORDERED that the revised Rules and Regulations set forth in Attachment 

H to the Settlement Agreement are approved. 

IT IS FURTHER ORDERED that a 20-year service life, and corresponding 5 percent 

depreciation rate, are approved for UNS Electric, Inc’s solar PV assets. 
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IT IS FURTHER ORDERED that UNS Electric, Inc., shall file, within 90 days of the 

effective date of this Decision, a revised Partial Requirements Service Tariff and a Super-peak Time- 

of-Use Tariff. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

BY ORDER OF THE ARIZONA CORPORATION COMMISSION. 

IN WITNESS WHEREOF, I, JODI JERICH, Executive 
Director of the Arizona Corporation Commission, have 
hereunto set my hand and caused the official seal of the 
CommissionLo be affixed at t 
this 31 f- - -  

XEC TIVE IRECTO u u  
DISSENT 

DISSENT 
DN:tv 
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SETTLEMENT AGREEMENT 
DOCKET NO. E04204A - UNS ELECTRIC, INC. RATE CASE 

The purpose of this Settlement Agreement (“Agreement”) is to settle all issues 
related to Docket No. E-04204A-12-0504, U N S  Electric, Inc. application to increase 
rates. This Agreement is entered into by the following entities: 

UNS Electric, Inc. (‘UNSE” or “Company”) 
Arizona Corporation Commission Utilities Division (Waff”) 

Residential Utility Consumer Office (“RUCO) 
NUCOR Corporation (“NUCOR”) 

These entities shall be referred to collectively as “Signatories;” a single entity 
shall be referred to individually as a “Signatory.” 
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I. RECITALS 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

UNSE filed the rate application underlying Docket No. E-04204A-12- 
0504 on December 3 1 , 2012. StafT found the application sufficient on 
January 30,2013. 

Subsequently, the Arizona Corporation Commission (“Commission”) 
granted intervention to RUCO and Nucor. (together with UNSE and 
Staff, the “Parties” or the 

On June 28,2013, Staff; and RUCO filed Direct Testimony on non-rate 
design issues. On July 12,2013, Staff, RUCO and NUCOR filed Direct 
Testimony on rate design issues. 

UNSE filed a notice of settlement discussions on July 10, 2013. 
Settlement discussions began on July 29, 2013. The settlement 
discussions were open, transparent, and inclusive of all Parties to this 
Docket who desired to participate. All Parties to this Docket were 
notified of the settlement discussion process, were encouraged to 
participate in the negotiations, and were provided with an equal 
opportunity to participate. All Parties to this Docket participated in the 
settlement discussions and are Signatories to this Agreement. 

The terms of this Agreement are jut, reasonable, fair, and in the public 
interest in that they, among other things, establish just and reasonable 
rates for UNSE customers; promote the convenience, coIllfort and sdety, 
and the preservation of health, of the employees and patrons of UNSE; 
resolve the issues arising fiom this Docket; and avoid unnecessary 
litigation expense and delay. 

The Signatories believe that this Agreement balances the interests of 
both UNSE and its customers. These benefits include: 

a A revenue increase that is less than half of what the Company 
requested in its rate application; 

0 Continuing bill assistance for low income customers; 
*-” ”. ““2 .- . . e  . 

0 An improved Purchased Power and Fuel Adjustment Clause 
(“PPFAC”) will use a rolling 12 month average to set the PPFAC 
rate, resulting in a monthly PPFAC rate adjustment that will smooth 
the impact of changes in the costs of fuel and purchased power; 
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0 A narrowly-tailored Lost Fixed Cost Recovery (“LFCR”) mechanism 
that supports energy efficiency (‘‘ET) and distributed generation 
(“DG”) at any level or pace set by this Commission; 

0 A fixed cost LFCR rate option for residential customers preferring to 
pay a specified charge for lost fured costs rather than the variable 
LFCR; 

Simplified time of use rates that provide more off peak hours to 
customers; and 

0 A minimal overall customer bill impact. 

1.7 The Signatories agree to ask the Commission to (1) find that the terms 
and conditions of this Agreement are just and reasonable and in the 
public interest, along with any and all other necessary findings, and (2) 
approve the Agreement such that the resulting rates may become 
effective on January 1,2014. 

TERMS AND CONDITIONS 

II. RATEINCREASE 

2.1 

2.2 

2.3 

2.4 

UNSE shall receive a non-fuel base rate increase of approximately 
$3,186,000 over adjusted test-year retail revenues, reflecting a total non- 
fuel revenue requirement of $77,108,954. Attachment A sets forth the 
adjustments to UNSE’s initial request for a non-fbel base rate increase of 
$7,522,000 that results in the settlement amount. 

UNSE’s base fuel rates shall be set to recover a total of $99,318,063 
which is an annual increase of $11,348,261 over the amount recovered 
through current base fuel rates. The PPFAC rate will be reset to zero on 
the effective date of the new rates. 

UNSE’s total base fuel and non-fuel revenue increase is $14,533,854, 
which represents a 9% increase over adjusted test year retail revenue. 

The Company’s jurisdictional fair value rate base used to establish the 
rates agreed to herein is $282,823,283, representing an average of the 
original cost rate base of $212,948,281 and the replacement cost new 
less depreciation rate based of $352,698,299. The Company’s total 
adjusted Test Year revenue requirement is $1 76,427,018. 
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EI. BILLINPACT 

3.1 Upon the effective date of the new rates, the monthly bill’ for a 
residential customer, using the annual average of 850 kwh per month, 
will increase by approximately $0.41. This overall impact reflects a base 
rate increase, as well as a reduction in the fuel and purchase power and 
DSM charges. 

3.2 The Revenue Proof, the Revenue Allocation, and the Average 
Residential Bill Impact summary are appended hereto as Attachment B. 

IV. COST OF CAPITAL 

4.1 

4.2 

4.3 

4.4 

The actual test year capital structure comprised of 47.40% debt and 
52.60% common equity shall be adopted. 

A return on common equity of 9.5% and an embedded cost of debt of 
5.97% shall be adopted. 

A fair value rate of return of 6.02%, which includes a rate of return on 
the fair value increment of rate base of 0.50%, shall be adopted. 

The provisions set forth herein regarding the quantification of cost of 
capital, fair value rate base, fair value rate of return., and the revenue 
requirement are made for purposes of settlement only and should not be 
construed as admissions against interest or waivers of litigation positions 
related to other or fbture cases. 

V. PURCHASED POWER AND FUEL ADJUSTMENT CLAUSE 

5.1 

5.2 

UNSE will continue to recover its base purchased power and fuel costs 
through base fuel rates as determined by the Commission in t h i s  case. 
The average retail base fuel rate shall be set at $0.05706 per kwh. This 
rate results in a totaI of $99,3 18,063 in annual fuel and purchased power 
costs being recovered through base he1  rates. On the effective date of 
new rates in this docket, the PPFAC rate will be set at $0.00. 

UNSE’s existing PPFAC mechanism will be modified so that the 
PPFAC rate will be calculated on a 12-month rolling average, adjusted 
monthly. The Plan of Administration will include a band for PPFAC 
rate adjustments of 0.83% on a month to month basis and a $10 million 
trigger for requiring the filing for a PPFAC credit. The PPFAC is also 
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modified to include the recovery of broker fees. UNSE will make 
monthly PPFAC compliance filings. The modified PPFAC Plan of 
Administration is appended hereto as Attachment C. 

VI. ENERGY EFFICIENCY 

6.1 

6.2 

6.3 

UNSE will implement the 2013-2014 Energy Efficiency Implementation 
Plan (“Plan”), as approved by the Commission in Docket No. E-04204A- 
12-0219, as superseded herein as to the performance incentive as 
described in paragraph 6.2. 

The Plan will include a revised performance incentive of 8% of net 
benefits capped at $0.0125kWh saved (based on annual kwh saved 
from the Monitoring, Evaluation and Research (“MER”) report). This 
performance incentive is identical to the performance incentive recently 
approved by the Commission for Tucson Electric Power (“TEP”) in 
Decision No. 73912 (June 27, 2013) and may be changed by the 
Commission in a fbture proceeding outside of a rate case. 

Nothing in this Agreement or the Plan is intended to bind the 
Commission to any specific EE policy or standard. 

VII. LOST FIXED COST RECOVERY/FMED RESIDENTIAL RATE 
OPTION 

7.1 The Signatories also recognize that, under UNSE’s current volumetric 
rate design., the Company recovers a significant portion of its fmed costs 
of service through kwh sales. Commission rules related to EE and DG 
require UNSE to sell fewer kWh, which, in turn, prevents the Company 
from being able to recover a portion of the fxed costs of service 
embedded in its volumetric rates. 

7.2 The Signatories also r e c o w  the Commission’s interest in directing FiE 
and DG policy. In signbg this Agreement, the Signatories intend that an 
LFCR mechanism with a residential fmed rate option shall be adopted 
that allows UNSE relief fkom the fmancial impact of verified lost kwh 
sales attributable to Commission requirements regarding EE and DG 
while preserving maximum flexibility for the Commission to atljust EE 
and DG requirements, either upward or downward, as the Commission 
may deem appropriate as a matter of policy. 
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7.3 

7.4 

7.5 

7.6 

7.7 

7.8 

7.9 

The Signatories propose that the Commission approve an LFCR 
mechanism that is similar to the LFCR approved for other Arizona 
utilities including the LFCR mechanism recently approved for TEP in 
Decision No. 73912 (June 27,2013). The LFCR shall recover a portion 
of distribution and transmission costs associated With residential, 
commercial and industrial customers when sales levels are reduced by 
EE and DG. It shall not recover lost fixed costs attributable to generation 
and to other potential factors, such as weather or general economic 
conditions. 

The LFCR will have a 1% year-over-year cap. The annual 1% year over 
year cap is based on total applicable UNSE retail revenues (i.e., average 
bills for customers shall not increase by more than 1%). Any amount in 
excess of the 1% cap will be deferred for collection consistent with the 
LFCR Plan of Administration. 

The LFCR mechanism shall not apply to lighting customers, as 
delineated in the LFCR Plan of Administration. However, rate design 
for this customer class shall be such that the class pays its fair share of 
fured costs through monthly fixed charges. 

Residential customers shall have a fmed LFCR rate option providing the 
opportunity to elect an optional higher monthly service charge, 
graduated by kwh monthly usage. The optional monthly service charge 
will be incorporated into each residential rate schedule to provide 
customers with the maximum flexibility to choose the fixed LFCR rate 
option without requiring a shift to a different rate schedule. The purpose 
of this fixed LFCR rate option is to replicate, on average, the effects of 
the LFCR. The fixed LFCR rate option shall be $2.50 for less than 2000 
kwh and $6.50 for amounts equal to and greater than 2000 kwh. 

UNSE shall seek stakeholder input regardmg the development of a 
customer outreach program to idom and educate customers about the 
LFCR and shall implement this outreach program by May 1,2014. 

The LFCR will recover lost fixed cost on a calendar year basis from 
January 1, 201-3 forward and the first LFCR surcharge will not go into 
effect Until July 1,20 14. 

The LFCR Plan of Administration is appended hereto as Attachment D. 
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VIIL TRANSMISSION COST ADJUSTOR MECEWNISM 

8.1 

8.2 

UNSE will implement a Transmission Cost Adjustor (“TCA”) 
mechanism that will recover transmission costs associated with serving 
retail customers. The TCA Plan of Administration is appended hereto as 
Attachment E. The TCA is similar to the TCA approved by the 
Commission for Arizona Public Service Company in Decision No. 
67744 (April 7, 2005), as modified in Decision No. 73183 (May 24, 
2012). 

Upon request of StaE, for a period of three years commencing with 
calendar year 2014 and ending in calendar year 2016, UNSE will 
provide annual funding in an amount of up to $25,000 for a Staff 
consultant to perform an audit related to UNSE’s TCA. 

Ix OPERATIONAL REQUIREMENTS 

9.1 UNSE agrees to adopt Staffs proposed operational recommendations set 
forth in the Direct Testimony of Michael Lewis at pages 19-20. The 
adopted recommendations are set forth in Attachment F. 

X, LOW INCOME PROGRAMS 

10.1 UNSE will limit a typical CARES customer’s rate increase to an amount 
that is generally reflective of the average monthly dollar increase of a 
standard R-01 customer, before any DSM surcharge adjustment. 

10.2 The PPFAC rate and REST charge shall continue to apply to CARES 
customers. 

10.3 The CARES Medical rate shall be eliminated for new customer 
accounts. The existing CARES Medical rate shall be frozen and shall 
not be portable. 

XI. RATEDESIGN 

11.1 In addition to the provisions aecting rate design set forth in this 
Agreement above, rate design shall be addressed as set forth in 
Attachment G. 
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11.2 In order to communicate the rate design changes to the Large General 
Service (“LGS”) Rate Class specified in this Agreement, the Company 
Shall:  

A. 

B. 

C. 

Identifl and communicate with the group of current LGS 
customers whose annual demand was below 20 kW and had no 
more than 1 consecutive month of consumption in excess of 
12,000 kwh, that they will be moved to the Small General Service 
(“SGS”) Rate Class and provide them with guidance on how to 
request additional information. 

Identie and communicate with the group of current LGS 
customers whose annual demand was below an average of 20 kW 
and had no more than 1 consecutive month of consumption in 
excess of 12,000 kwh that with the new rate design, the SGS Rate 
Class may provide a better fit for their load profile and provide 
them guidance on how to request additional information. 

Provide letters to the above two groups of LGS customers 
communicating the specified information, as well as provide a 
letter to the remaining LGS customers explaining the rate design 
changes and how it might affect their fbture bills and provide 
them with guidance on how to request additional information. 

% 

11.3 The rate design portion of this Agreement shall remain open mtil 
January 1 , 20 15, to allow for the possible adjustment of tariffs to correct 
for customer rate impacts that are determined to be inconsistent with the 
public interest. Any tarB changes will be in the aggregate, revenue 
neutral as it relates to the Company’s non-fuel revenue requirement. 

XII. RULES AND REGULATIONS 

12.1 UNSE’s Rules and Regulations shall be revised as set forth in 
Attachment E. 

XIII. GREENWATTS TARIFF AND STATEMENT OF CHARGES 

13.1 UNSE’s Greenwatts tariff is eliminated in light of the existing UNSE 
REST programs. 

13.2 UNSE’s revised Statement of Charges is set forth in Attachment I. 
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XIV. COMPLIANCE MATTERS 

14.1 Certain existing UNSE reporting requirements shall be eliminated or 
modified as set forth in Attachment J. 

XV. ADDITIONAL SETTLEMENT PROVISIONS 

15.1 Interruptible Power Service. In its next general rate case, UNSE will 
evaluate adding additional interruptible power service tariffs, including 
presenting options to: (a) redesign its existing Interruptible Power 
Service (“IPS”) tariff, and (b) provide a tariff option or a demand 
response program to enable energy consumers served through t a r s  
other than TPS an opportunity to designate a portion of their firm load to 
be interrupted for economic and/or reliability reasons and receive 
reasonable compensation for providing such a service. UNSE is under 
no obligation to endorse these proposed options. UNSE shall include in 
its public notice for the next general rate case that such options are being 
evaluated and provide notice of such to customers served under the IPS 
tariff, 

When UNSE presents options to redesign the IPS tari& such options 
may include: allowing UNSE to interrupt TPS customers for economic 
reasons; mandating test of the customers’ ability to curtail or interrupt 
their purchases from UNSE; and phasing out or replacing the IPS tariff 
in favor of another tariff that provides reasonable compensation for 
providing interruptible service. 

UNSE commits to working with the other Signatories to this settlement 
agreement in the development of a proposed program or tariff option that 
would encourage qualifjhg consumers to reduce their purchases from 
UNSE during periods when UNSE’s marginal cost of purchased power 
is high according to defined trigger prices or mechisms. 

15.2 Four Coincident Peak (“4CP”) Billing Demand. In its next general rate 
case, UNSE will present an evaluation of what the impact would be if 
the Company changed fiom its present method of determining an 
industrial customer’s billing demand to a 4CP method. This evaluation 
may include calculating a demand charge rate using the prior year’s 4CP 
billing determinants in a manner that yields revenues matching the 
revenues generated by UNSE’s present method of determining an 
industrial customer’s billing demand. UNSE need not endorse this 
method of calculating a customer’s billing demand, but will provide 
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notice that such methodology may be explored in its next general rate 
case. 

15.3 UNSE will file its next general rate case on or before July 1, 2017, 
utilizing a 2016 test year. Nothing shall preclude the Company from 
filing a rate case earlier than July 1, 2017, utilizing a corresponding 
earlier test year. 

15.4 Within 90 days of the effective date of the decision in this docket, UNSE 
will file: (i) Partial Requirements Service (“PRS”) tariffs that will be 
based on the charges set forth in the corresponding standard retail tariff; 
and (ii) a Super-peak Time-of-Use tariff. The Company will work with 
the Signatories to ensure that the tariffs are revenue neutral to the 
Company. 

XVI. COMMISSION EVALUATION OF PROPOSED SETTLEMENT 

16.1 

16.2 

16.3 

16.4 

16.5 

All currently filed testimony and exhibits shall be offered into the 
Commission’s record as evidence. 

The Signatories recognize that Staff does not have the power to bind the 
Commission. For purposes of proposing a settlement agreement, Staff 
acts in the same manner as any pasty to a Commission proceeding. 

This Agreement shall serve as a procedural device by which the 
Signatories will submit to the Commission their proposed settlement of 
UNSE’s pending rate case, Docket No. E-04204A-12-0504, 

The Signatories recognize that the Commission will independently 
consider and evaluate the terns of this Agreement. If the Commission 
issues an order adopting all material terms of this Agreement, such 
action shall constitute Commission approval of the Agreement. 
Thereafter, the Signatories shall abide by the terms as approved by the 
Commission. 

If the Commission fails to issue an order adopting all material terms of 
this Agreement, any or all of the Signatories may withdraw from this 
Agreement, and such Signatory or Signatories may pursue without 
prejudice their respective remedies at law. For purposes of this 
Agreement, whether a term is material shall be left to the discretion of 
the Signatory choosing to withdraw fiom the Agreement. If a Signatory 
withdraws fiom the Agreement pursuant to this paragraph and files an 
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application for rehearing, the other Signatories, except for Staff, shall 
support the application for rehearing by filing a document with the 
Commission that supports approval of the Agreement in its entirety. 
Staff shall not be obligated to file any document or take any position 
regarding the withdrawing Signatory's application for rehearing. 

XVII. MISCELLANEOUS PROVISIONS 

17.1 

17.2 

17.3 

17.4 

17.5 

17.6 

This case has attracted participants with widely diverse intmests. To 
achieve consensus for settlement, participants may be accepting 
positions that, in any other circumstances, they would be unwilling to 
accept. They are doing so because this Agreement, as a whole, is 
consistent with their long-term interests and with the broad public 
interest. The acceptance by any Signatory of a specific element of this 
Agreement shall not be considered as precedent for acceptance of that 
element in any other context. 

No Signatory is bound by any position asserted in negotiations, except as 
expressly stated in this Agreement. No Signatory shall offer evidence of 
conduct or statements made in the course of negotiating this Agreement 
before this Commission, any other regulatory agency, or any Couft. 

Neither this Agreement nor any of the positions taken in this Agreement 
by any of the Signatories may be referred to, cited, andor relied upon as 
precedent in any proceeding before the Commission, any other 
regulatory agency, or any court for any purpose except to secure 
approval of this Agreement and enforce its terms. 

To the extent any provision of this Agreement is inconsistent with any 
existing Commission order, rule, or regulation, this Agreement shall 
control. 

Each of the tenns of this Agreement is in consideration of all 
of this Agreement. Accordingly, the terms are not sevaable. 

Other terms 

The Signatories shall make reasonable and good f i th  efforts necessary 
to obtain a Commission order approving this Agreement for the rates to 
become effective on Jan~my 1, 2014. The Signatories shall support and 
defend this Agreement before the Commission. Subject to Paragraph 
16.5 above, if the Commission adopts an order approving all material 
terms of the Agreement, the Signatories will support and defend the 
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Commission’s order before any court or regulatory agency in which it 
may be at issue. 

17.7 This Agreement may be executed in any number of counterparts and by 
each Signatory on separate counterparts, each of which when so 
executed and delivered shall be deemed an original and all of which 
taken together shall constitute one and the same instrument. This 
Agreement may also be executed electronically or by facsimile. 

ARIZONA CORPORATION COMMISSION 
UTILITIES DIVISIO&BTAFF - 

Title 

UNS ELECTRIC, INC. 

BY 
Title 
Date 

RESIDENTLAL UTILITY CONSUMER 
OFFICE 

BY 
Title 
Date 

WCOR CORPORATION 

Title 
Date 
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Commission’s order before any court or reguiatory agency in which it 
may be at issue. 

17.7 This Agreement may be executed in any number of counterparts and by 
each Signatory on separate counterparts, each of which when so 
executed and delivered shall be deemed an original and all of which 
taken together shaIl constitute one and the same instrument. This 
Agreement may also be executed electronically or by facsimile. 

ARTUSNA CORPORATION COMMISSION 
UTILITIES DIVISION STAFF 

BY 
Title 
Date 

RESIDENTIAL UTlLITY CONSUMER 
OFFICE 

Date 

NUCOR CORPORATION 

Title 
Date 
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Commission’s order before any court or regulatory agency in which it 
may be at issue. 

17.7 This Agreement may be executed in any number of counterparts and by 
each Signatory on separate counterparts, each of which when so 
executed and delivered shall be deemed an original and all of which 
taken together shall constitute one and the same instrument. This 
Agreement may also be executed electronically or by facsimile, 

ARIZONA CORPORATION COMMISSION 
UTILITIES DIVISION STAFF’ 

BY 
Title 
Date 

UNS ELECTRIC, INC. 

BY 
Title 
Date 

NUCOR CORPORATION 

BY 
Title 
Date 
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, 

Commission’s order before any court or reEFrlatory agency in which it 
may be at issue. 

17.7 This A g ~ ~ m e n t  may be executed in any number of countexpd and by 
ewh Signatory on separate wdmparh, each of which wheo so 
execufed and delivered shall be deemed an otiginal snd all of which 

This 
Agreement m y  also bc exccuted elcCtr0n;cally or by fircsimile. 
taken together shall constitute one and the same instnrment. 

ARIZONA CORPORATION COMMISSION 
UIIISIIESDNISION STAFF 

UNS ELECTRIC, MC 

RESIDENTIAL UTLlLITY CONSUMER 
OFFICE 

Title 
Date 

NUCOR CORPORATION 

12 
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Attachment B 

Um 
No. 

1 
2 
3 
4 
5 
8 
7 

8 
e 
10 
11 
12 
13 
14 
15 

18 
17 
18 
19 
20 
21 
22 
23 
24 
25 
28 
27 

28 
29 
30 
31 
32 
33 
34 
95 

38 
37 
58 
99 
40 
41 
42 
43 
U 
45 
48 
47 
48 

49 
w 
51 
62 
53 
54 
55 
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$7,626 

468 $16.00 SrM8 
126,008 $456 574.089 

41.411.045 $O.Ol9403 803,498 
41,411,045 $0.047085 1.@87,109 

79.488 $4.90 us0,el 
20.906.880 so.oIBw3 587,419 
40265.646 50.036(oO 1&!5,411 
70.172315 $0.0817~ 4,329,644 

874.104 510.00 $8,741,040 
2SaBO7,OW sRolBooo 5,766S76 
94478.884 50.034350 9.114.9Ol 

375,355.995 $0.036499 7,872.320 
788,641,846 $0.064510 ro$Ss.092 

I#@ $11.50 $19.182 
601,574 50.030350 20,079 

I,oBl,596 50.o30350 szsze 
317,069 50.129805 41.094 

730.158 50.03Seai 28,918 
18l.378 so.1298w 23.m 
514570 $0.031385 14150 

102.040 $14.50 51,479,680 
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UNS Electric, Inc. 
Purchased Power and Fuel Adjustment Clause 

Plan of Administration 

Talde of Confen& 
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Verification and Audit.. ............................................................................ ..3 

8. Allowable Costs. .................................................................................... ..5 

.. 
3. 
4. 
5.  
6. Schedules ..... i ......................................................................................... 4 
7. Compliance Reports ................................................................................... 4 

Xa; 2013 Page i 
74235 DECISION NO. 



UNS ELECTRIC, INC. 
Docket No. E-04204A-12-0504 

DOCKET NO. E-04204A- 12-0504 

ATTACHMENT c 

1. GENERAL DESCRIPTION 

This document describes the plan for administering the Purchased Power and Fuel Adjustment 
Clause (“PPFAC”) the Arizona Corporation Commission (“Commission”) approved for U N S  
Electric, Inc. (c(m\rS Electric”) in Decision No. xx (xx, 2013). 

The PPFAC described in this Plan of Administration (“POA”) uses a historical twelve (12) 
month rolling average of d fuel and purchased power costs to set a rate. “he PPFAC rate is 
adjusted on a monthly basis. This POA describes the application of the PPFAC. 

2. DEFlNIlTONS 

ApDlicable Interest - Based on one-year Nominal Treasury Constant Maturities rate contained in 
the Federal Reserve Statistical Release H-15. The interest rate is adjusted annually on the first 
business day of the calendar year. 

ADDlicable Twelve (12) Months - The historical 12-month period that ends two months prior to 
the monthly PPFAC rate change. For example, a January PPFAC rate is based on the 12 months 
ending November 30. 

Base Cost of Fuel and Purchased Power - An amount generally expressed as a rate per kilowatt- 
hour (“kWh”), which reflects the fuel, purchased power and purchased transmission cost 
embedded in the base rates by customer class as approved by the Commission in LJNS Electric’s 
most recent rate case. The Base Cost of Fuel and purchased Power revenue is the approved rate 
per kwh times the applicable sales volumes. Deoision No. xxx set the average base cost at 
$0.05706 per kwh effective on January I, 2014. 

Brokerage Fees - The costs attributable to the use of brokers recorded in Federal Energy 
Regulatory Commission (“FERC‘) Account 557. 

Fuel and Purchased Power Costs - The costs recorded for the fuel and purchased power used by 
UNS Electric to serve both Native Load Energy Sales and Off-System Sales. Wheeling costs are 
included. 

Native Load Energv Sales - Retail Native Load Energy Sales and Wholesale Native Load 
Energy Sales in the UNS Electric control area for which UNS Electric has a generation service 
obligation. 

off-system Sales - Wholesale Sales made to non-Native Load customers, for the purpose of 
optimizing the UNS Electric system, using UNS Electric-owned or contracted generation and 
purchased power. 

Off-System Sales Revenue - The revenue recorded fiom wholesale sales made to non-Native 
Load customers, for the purpose of optimizing the UNS Electric system, using UNS Electric- 
owned or contracted generation and purchased power. 
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PPFAC - The Purchased Power and Fuel Adjustment Clause was approved by the Commission 
in Decision No. 70360, and amended in Decision No. xxx. The PPFAC rate tracks the changes 
in the cost of obtaining power supplies based upon a historical 12-month rolling average of fuel, 
purchased power and purchased transmission costs. The PPFAC rate is adjusted monthly. The 
change in the PPFAC rate is banded, so the new monthly PPFAC rate cannot increase or 
decrease the Total Average Retail Fuel and Purchased Power Rate-by more than 0.83% from the 
preceding month's rate, unless authorized by the Commission. Any over or under recovery of 
actual costs is recorded in the PPFAC bank balance. If the PPFAC bank balance becomes over 
collected by more than $10 million, UNS Electric must file for a PPFAC rate adjustment within 
45 days, or contact Staff to discuss why a PPFAC rate adjustment is not necessary at that time. 
If the PPFAC bank balance is under collected, the Company has the right to file an application 
with the ACC requesting a surcharge. 

Preference Power - Power allocated to UNS Electric wholesale customers by federal power 
agencies such as the Western Area Power Administration. 

Retail Native Load Enerw Sales - The portion of load fiom Native Load Energy Sales retail 
customers that are served by UNS Electric. 

Short-term Sales - Wholesale sales with a duration of less than one-year made to non-Native 
Load customers for the purpose of optimizing the UNS Electric system, using UNS Electric 
owned or contracted generation and purchased power. 

Short Term Sales Revenue - The revenue recorded &om short term wholesale sales made to non- 
Native Load customers, for the purpose of optimizing the UNS Electric system, using UNS 
EJectric owned or Contracted genedon and purchased power. 

Total Averaee Retail Fuel and Purchased Power Rate - The average base cost of fuel and 
purchased power ($0.05706 per kwh) plus the appropriate PPFAC rate. 

Wheeling Costs (FERC Account 565. Transmission of Electricitv bv Others) - Amounts payable 
to others for the transmission of UNS Electric's electricity over transmission facilities owned by 
others. 

Wholesale Native Load Enerw Sales - The portion of load from Native Load Energy Sales 
wholesale customers that is served by UNS Electsic, excluding the load served with Preference 
Power. 

Wholesale Sales - Sales to non-retail customers. 

3. CALCULATION OF THE PPFACMTE 

The PPFAC rate is calculated based upon a historical rolling average of fitel and purchased 
power costs during the Applicable 12-Month period. All revenues fkom Short-Term Off-System 
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Sales and sales of renewable energy credits that do not flow through the Renewable Energy 
Standard Tariff will be credited against fuel and purchased power costs. The PPFAC rate shall 
be reset monthly, beginning the second month new rates are in effect. For example, if new rates 
~ f y :  effective January 1,2014, the PPFAC rate will be $0.0000 per kWh in the month of January 
2014 and a new PPFAC rate will be effective in February 2014 based on the Applicable 12- 
Month period ending December 31,2013. 

The new PPFAC rate will be effective with the first billing cycle of each month and will not be 
prorated. The change in the PPFAC rate is banded, so the new PPFAC rate for a month cannot 
increase or decrease the Total Average Retail Fuel and Purchased Power Rate by more than 
0.83% fiom the prior month's rate. Any over or under recovery of actual costs is recorded in the 
PPFAC bank balance. The PPFAC rate shall be applied to the customer's bill as a monthly kWh 
charge that is the same for all customer classes. 

4. ACCUMULATED PPFACBAAXBALANCE 

UNS Electric shall maintain and report monthly the accumulated PPFAC bank balance. The 
PPFAC bank balance shall reflect any over or under recovery of actual purchased power and fuel 
costs compared with the amount recovered through the Base Fuel and Purchased Power and 
PPFAC rates. 

The amounts charged through the PPFAC will be subject to periodic .audit to assure their 
completeness and accuracy and to assure that all fuel and purchased power costs were incurred 
reasonably and prudently. The Commission may, after notice and opportunity for hearing, make 
such adjustments to existing balances or to already recovered amounts as it finds necessary to 
correct any accounting or calculation errors or to address any costs found to be unreasonable or 
imprudent. 

6. SCHEDULES 

The following schedules are attached to this Plan of Administration: 

Schedule 1 
Schedule 2 PPFAC Rate Calculation 
Schedule 3 
Schedule 4 Surchargdcredit Calculation 
Schedule 5 SurchargelCredit Tracking Account 

Total Average Retail Fuel and Purchased Power Rate Calculation 

Applicable 12-Month Total Average Fuel Account 

7. COMPLLANCE REPORTS 
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UNS Electric shall provide monthly information reports to Commission Staffs Compliance 
Section and to the Residential Utility Consumer Office detailing all calculations related to the 
PPFAC. A UNS Electric Officer shall certify under oath that all information provided in the 
reports itemized below is true and accurate to the best of his or her infoxmation and belief and 
that there have been no changes to the AIlowable Costs recovered through the PPFAC without 
Commission approval. These monthly reports shall be due within 45 days of the end of the 
reporting period. 

The publicly available reports will include at a minimum: 

1. The Total Average Retail Fuel and Purchased Power Rate Calculation (Schedule I) 
and the PPFAC Rate Calculation (Schedule 2). Additional information will provide 
other relative inputs and outputs such as: 

a Total power and fuel costs. 
b. Customer sales in both MWh and thousands of dollars by customer class. 
c. Number of customers by customer class. 
d. A detailed listing of all items excluded fiom the PPFAC calculations. 
e. A detailed listing of any adjustments to the adjustor reports. 
f. Total off-system sales revenues. 

h. Monthly maximum retail demand in MW. 
g. system losses in Mwh. 

2. Identification of a contact person and phone number fiom UNS Electric for questions. 

UNS Electric shall also provide to Commission Staff monthly reports containing the information 
listed below. These reports shall be due within 45 days of the end of the reporting period. All of 
these additional reports must be provided confidentially. 

A. Information for each generating unit will include the following items: 
1. Net generation, in MWh per month, and 12 months cumulatively. 
2. Average heat rate, both monthly and 12-month average. 
3. Equivalent forced-outage rate, both monthly and 12-month average. 
4. Outage information for each month including, but not Iimited to, event type, 

start date and time, end date and time, and a description. 
5. Total fuel costs per month. 
6. The €bel cost per kwh per month. 

B. Information on power purchases will include the following items per seller 
(information on economy interchange purchases may be aggregated): 

1. The quantity purchased in MWh. 
2. The demand purchased in M W  to the extent specified in the contract. 
3. The total cost for demand to the extent specified in the contract. 
4. The total cost of energy. 

C. Fuel purchase information shall include the following items: 

XK, 201 3 Page 4 

DECISION NO. 74235 



UNS ELECTRIC, INC. 
Docket NO. E-04204A-12-0504 

DOCKET NO. E-04204A-12-0504 

ATTACHMENT c 

1. Natural gas interstate pipeline costs, itemized by pipeline and by individual 
cost components, such as reservation charge, usage, surcharges and fuel. 

2. Natural gas commodity costs, categorized by short-term purchases (one month 
or less) and longer term purchases, including price per therm, total cost, 
supply basin, and volume by contract. 

D. UNS Electric will also provide: 
1. Monthly projections for the next 12-month period showing estimated 

(Over)/under collected amounts. 
2. A summary of unplanned outage costs by resource type. 
3. The data necessary to arrive at the System and Off-System Book Fuel and 

Purchased Power cost reflected in the non-confidential filing, 
4. The data necessary to arrive at the Native Load Energy Sales MWh reflected 

in the non-confidential fiiing. 

Workpapers and other documents that contain proprietary or confidential information will be 
provided to the Commission Staff under a fully executed protective agreement. UNS Electric 
will keep fuel and purchased power invoices and contracts available for Commission review. The 
Commission has the right to review the prudence of fuel and power purchases and any 
calculations associated with the PPFAC at any time. Any costs flowed through the PPFAC are 
subject to refund, if those costs are found to be imprudently incurred. 
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8. AUOWABLE COSTS 

A. Accounts 

The allowable PPFAC costs include &el and purchased power costs incurred to provide service 
to retail customers. Additionally, the prudent direct costs of contracts used fa- hedging system 
fuel and purchased power will be recovered under the  PPFAC. The allowable cost components 
include the following FERC 8ccounts: 

501 Fuel (Steam) 
547 Fuel (Other Production) 
555 Fkrchased Power 
565 Wheeling (Transmission of Electricity by Others) 

These 8ccounfs are subject to change if the FERC alters its accounting requirements or 
definitions. 

B. Other Allowable Costs . Brokerage Fees recorded in FERC Account 557 

These accounts are subject to change if the FERC alters its accounting requirements or 
definitions. 

No other costs or credits are allowed without approval from the Commission in an Order. 
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UNS ELECTRIC, INC. 
LOST FIXED COST RECOVERY MECHANISM (“&FCR”) 

PLAN OF ADMINTSTRATION 

Table of Gntenis 

1. General Description .................................................................................................................... 1 
2. Definitions ............................................................................................................................................... 1 
3. LFCR Annual Incremental Cap .............................................................................................................. 3 
4. Filing and Procedural Deadlines ............................................................................................................. 3 
5. Compliance Reports ................................................................................................................................. 4 

This document describes the plan of administration for the LFCR mechanism approved for UNS 
Electric, Inc. (“UNSE” or “Company”) by the Arizona Corporation Commission (“ACC”) on 
xxx xx, xxxx in Decision No. xxxxx. The LFCR mechanism provides for the recovery of lost 
fixed costs, as measured by a reduction in non-fuel revenue, associated with the amount of 
energy efficiency (“EE”) savings and distributed generation (“DG”) that is authorized by the 
Commission and determined to have occurred. Costs to be recovered through the LFCR include 
the portion of transmission and distribution costs included in base rates exclusive of the 
Customer Charge and 50% of the demand rates in effect. 

2. Definitions 

ADDlicable Companv Revenues - The amount of revenue generated by sales to retail customers, 
for all applicable rate schedules, less the amount attributable to sales to those residential 
customers who chose the Fixed Cost Option. 
Current Period - The most recent adjustment year. 
Demand Stabilitv Factor - Fifty percent of Demand-based revenue (excluding any purchased 
power and fuel costs) produced by base rates. 
Delivery Revenue - The mount of revenue determined at the conclusion of a rate case by 
multiplying each participating rate class’ adjusted test year billing determinants (kWh or kw) by 
their approved distribution and transmission related charges. This will be determined by 
reducing each cks’  total retail revenue by the customer charge, generation related revenue, 
purchased power and fuel costs and the Demand Stability Factor. 
Distributed Generation (“DG‘7 Savings - The amount of kWh sales reduced by DG. UNSE will 
use meter data for determining the kwh or kW lost through the implementation of DG systems. 
Where the meter data is not available, the lost sales will be quantified using statistical 
verification, output profile or other Commission-authorized methods as appropriate. Each year, 
UNSE will use actual data through December to calculate the savings. The calculation of DG 
savings will consist of the following by class: 

1. Cumulative Verified: The total kWh or kW reduction as metered each year less the total 
kWh or kW reduction metered in UNSE’s most recent general rate case test year (July 1, 
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2011 through June 30, 2012). The initial Cumulative Verified term of the LFCR will 
begin on January 1,2013. 

2. Current Period The annual kwh or kW produced by the cumulative total of DG 
installations since the end of the test year used in UNSE’s most recent general rate case. 

3. The only DG Savings that will be excluded from the calculated Lost Fixed Cost Revenue 
calculation are those kWh or kW that were lost as the result of actions by customers in 
excluded rate classes or that chose the Fixed Cost Option. 

Fixed Cost ODtion - The rate schedule choice for residential customers who prefer contributing 
to the recovery of Lost Fixed Cost Revenue in the form of an optional fixed rate added as an 
incremental charge to the Customer Charge in the applicable residential tariff rate. The total 
dollars paid as an incremental amount added to the otherwise effedive Customer Charge will be 
accumulated over the Current Period and used to reduce the total Lost Fixed Cost Revenue 
recovered as part of the LFCR adjustment. The variable LFCR adjustment shall not be applied to 
residential customers who choose the Fixed Cost option. This rate will be reflected as an 
incremental addition to the customer charge on the otherwise effective tariff and made available 
to customers at the time of the first LFCR adjustment. Customers choosing this fixed option 
within the first twelve months subsequent to the initial effective date of the LFCR will be 
allowed to change back to the volumetric option one time without any penalties. After the initial 
twelve month period, customer will be required to stay on whichever option they choose for 
twelve full months before a change can be made. 
EE Promms - Any program approved in WSE’s Energy EfficiencyDemand Side Management 
(“EE/DSM”) implementation plan or Enetgy Efficiency Resource Plan. 
EE Savinys - The amount of sales, expressed in kWh or kW, reduced by Energy Eficiency 
activities as demonstrated by the Measurement, Evaluation, and Report (“MER”) conducted for 
UNSE’s EE Programs. Since this process will be a thorough review of the Company’s EE 
activities and will determine the total kWh or kW lost as a result of those activities. As part of 
this filing the Commission Staff will have the option of reviewing any portion of the filing they 
deem necessary to verify the filing’s accuracy. EE Savings shall be quantified based on the 
accumulated lost kWh or kW occurring since January 1, 2013, and shall be reset based on EE 
related losses as of the end of the test year in each subsequent rate case. The calculation of EE 
Savings will consist of the following by class: 

1. Cumulative Verified: The cumulative total kWh or kW reduction as determined by 
the MER recognizing that the cumulative total is reset (to zero) at the end of each of 
UNSE’s most recent rate case. The first such reset will be July 1,2012, (the end of 
the Test Year in Decision xxxxx, dated xx,). The initial Cumulative Verified term of 
the LFCR will begin on January 1,2013. 

2. Current Period The annual EE related sales reductions (kWh or kW). Each year, 
UNSE will use actual MER data through December to calculate savings. 

3. Excluded k W h  reduction: The reduction of recoverable EE Savings calculated by 
subtracting the amount of EE savings actually achieved by customers on Excluded 
Rate Schedule if included in the total reported in the annual EE/DSM filing. 
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Eff‘ive Period - The twelve month period beginning with July 1 of each year. 
Excluded Rate Schedule - The LFCR mechanism shall not apply to the lighting rate class. 
LFCR Adiustment - An amount calculated by dividing Lost Fixed Cost Revenue (As reduced by 
the total incremental fixed cost option dollars paid by the residential customers who have chosen 
the Fixed Cost Option and will be based on the incremental increase in the customer charge they 
have paid over the twelve-months during the Current Period.) by the Current Period retail 
revenue (less the estimated sales to the residential customers who chose the Fixed Cost Option) 
during the Effective Period for the participating rate classes. This percentage based LFCR 
Adjustment will be presented on the customer’s bills as two separate charges. These two charges 
will be developed by applying the weighted average proportion of the Energy Efficiency related 
lost revenues and the Distributed Generation related lost revenues as a proportion of total lost 
revenues falling under the 1% cap refaenced herein. The weighted average proportions will be 
as shown on Schedule 3 of this Plan of Administration. These two separate percentage 
djustment rates will be applied to all customer bills, excluding those on Excluded Rate 
Schedules. 
Lost Fixed Cost Rate - A rate determined at the conclusion of a rate case by taking the sum of 
allowed Delivery Revenue (which excludes the Customer Charge, the generation component in 
rates and purchased power and fuel) for each rate class and dividing each by their respective 
class adjusted test year kwh and/or kW billing determinants. 
Lost Fixed Cost Revenue - The amount of fixed costs not recovered by the utility because of EE 
Savings and DG Savings during the measurement period. This amount is calculated by 
multiplying the Lost Fixed Cost Rate by Recoverable kWh Savings, by rate class. 
Prior Period - The twelve months in the calendar year preceding the Current Period. 
Recoverable kwh Savinm - The sum of EE Savings and DG Savings by applicable rate class. 

3. LFCR Ann& Incremental CaD 

The total LFCR Adjustment will be subject to an annual 1% year over year cap based on 
AppIicable Company Revenues. If the annual incremental LFCR Adjustment results in a 
surcharge in excess of 1%, in total, of Applicable Company Revenues, any amount in excess of 
the 1% cap will be deferred for collection until the next year its inclusion does not result in the 
1% year-over-year cap being exceeded. Any deferred amounts will be collected in a subsequent 
year or rolled into the next rate case, whichever occurs first. Where the 1% cap limits the 

- recovery of d e f d s  in any program year, and thus moves their recovery to the following year, a 
fust-in, firstsut (“FIFO”) approach will be applied. In connection therewith, the new surcharge 
billed in the following year will first recover any such carried-over deferrals, and then recover 
new deferrals arising in that following year. The one-year Nominal Treasury Constant Maturities 
rate contained in the Federal Reserve Statistical Release H-15 or its successor publication will be 
applied annually to any defened balance. The interest rate shall be adjusted annually and shall be 
that annual rate applicable to the first business day of the calendar year. 

I 
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4. FiLinp and Procedural Deadlines 

UNSE will file the calculated Annual LFCR Adjustments, including all Compliance Reports, 
with the Commission for the previous year by May 15*. Staff will use its best efforts to process 
the matter based on the results of the Company’s annual EEDSM and Renewable Energy 
Standard Tariff CREST’) filings such that the new LFCR Adjustments may go into effect by 
July lSt of each year. However, the new LFCR Adjustments will not go into effect until approved 
by the Commission. 

5. Comrriiance ReDor& 

UNSE will provide comprehensive compliance reports to Staff and the Residential Utility 
Consumer Wice by May 15* of each year. The information contained in the Compliance 
Reports will consist of the following schedules: 

0 Schedule 1 : LFCR Annual Percentage Adjustment Rate 
0 Schedule 2: LFCR Annual Incremental Cap Calculation 

Schedule 3: LFCR Calculation 
0 Schedule 4: LFCR Test Year Rate Calculation 
0 Schedule 5:  Delivery Revenue Calculation 

~ 
~~ 

XXXXXX, 2014 Page 4 

DECISION NO. 74235 



UNS Electric, inc. 
Lost Fixed Cost Recoven/ Mechanism 

Schedule i: LFCR Annual Adjustment Rate 

DOCKET NO. E-04204A-12-0504 

Attachment D 

Sch Z Line U x  Sch 3, tine 103, to1 F 

(tine 1 / tine 2) 

$ 
P 

percentage AdJustment Applied to Customer's Bills for E 

1 T a p l ~ F i x e d ~ R e w r m e f o r ~ P e r i o d  
2 ~omast of Applicable Company's Revenues Schedule 2, Line 1 
3 

Distributed Generation Related 
4 
5 Foncest of Applicable Company's Revenues Schedule 2, Line 1 
6 

Total Lost k e d  Cost Rwenw for Current Period 

Pemntage Adjushnent Applied to custwner's Bilk for C 

Sch 2 Une UxSch 3, Une 104, col F 

(Une 4 1 Une 5) 

$ 

O.OWO% 

DECISION NO. 74235 



1 
2 
3 

4 

5 
6 
7 
8 

9 

lo 

11 

12 

u 

UNS Electric, Inc 
Lost Fixed Cost Recovery Mechanism 

Sdrcdule 2: LFCR Annual Incremental Cap Calculation 

DOCKET NO. E-04204A-12-0504 

Attachment D 

Allowed cap K 
Mpxtmum AUowed Immental Recovery lUne 1 * h e  2) S 

iota1 Lon med Cost Revenue Schedule 3, line 105, Column C $ 

Previous Filing, Schedule 2, Une ll, 
Column C 

(Une 5 * Line 6) 

1-1 Deferred Balance from M o u s  Period 

Annual Interest Rate 0.0096 
Interest Accrued on Defemd Balance 
Total Lost Fixed COR Revenue Current PNLod (Une 4 + Une 5 + me 7) $ 

M Flxed COR Revenue frwn Prior Period 
Previous Rtlng, Schedule 2, Une l3, 

$ . ColumnC 

Total Incremental Lost Fixed Cast Revenue for Current Year 

Amount In Excess of Cap to Defer 

(Une 8 - the 9) $ 

(Urn 10 - h e  3) $ 

Total Lost Fbcad Cost Revenue for Current Period (Une 8 - Une 11) $ 
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DClWrY Revenue k h d u k  5, h e  4, Column F s 17,809,359.73 
W S 7 , 6 3 0  

Unel /Line2 s 0.0212 

1 
2 kWh Billed aawl  
3 CostFbtadCostRate 

Small C a n ~ l  Service 
s 330427s.s.2 

kWh Billed actual ll7999347 
Une 4 1  Une 5 s 0.0280 

4 m r Y  R@!vf!nue kheduk 5, Une 8, Column F 
5 
6 .  Lon Fixed Cost Rate 

7 
8 
9 

l o  
ll 
l 2  

13 
14 
Is 

16 
17 
28 

19 
20 
21 

22 
23 
24 

DelWW Schedule 5, Line 12, Cdumn F $ l344rn.67 

LortFbtedCostfme (Une 7 / Une 8) s 0.0031 
actual 4372@&360 kWh Mlcd 

large General krvke 
tkmand Revenue Schedule 5, tine 22, Column F $ 7,l3&6ZS.89 

1,rnAU kW billed . actual 

U.ine 10 / tine 11) s 4.8600 LostFixedcastRate 

DalhrerY h~enw Schedule 5, Une 14, Column F S 644.605-73 . , . - -. - 
kwh Mlled actual 41,41l,O45 

MFixedConRate  he l 3  / tine 14) s 0.0156 

tntarmptlbkPowerknrla 
Demand RMnue Schedule 5, Une 24, Column F $ 28562336 

kw bllled actual 126,006 
s ZUSD CabtFkedcOStRltc (tine 16 / tine 17) 

brge Power knrice 
Delkly ReveMle Scheduk? 5, Linel7, Column F s lO8,77851 

LostkedConRate (tine 19 / tine 20) s 0.CW 
actual 300,493,132 kwh Mlled 

Large Power Sen& 
Demand ftennue Schedule 5, tine 27, Column f s p l p g g ~  

W bllled anwl 595683 
LostmtedcostRote (tine 22 / tine u) 5 8.5037 
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2 
3 
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5 
6 
7 
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9 
10 
11 
12 

u 
14 

15 
16 
17 

l a  

l9 
20 
21 
22 

23 
24 

2s 
26 
27 

28 

SUbtOtrl 

Tool Mh 

subtotal 

3833.33 

17,BQ9,359.73 

3,302,04366 

loon s 

s 
loo)( s 

2743,170 kwh S 09220 
70,1723.5 kwh $ OM02 ms lplSsOls9 

84059,630 kwh s 0.0212 

117,918,148 kWh S 0.0280 

4L41204S kWh 5 0.0156 1 m  5 644,6633 
42412045 MNh 5 O m 6  s 644,645.73 

148,619,142 k W h  $ 0.0004 100% s 53m13 
lfB,nsSl s 300,493.UZ kwh $ 0.0004 

2WAU kw s 9.7200 S O K S  7sipzsJ39 

2467AU kW 5 4.8600 s 7,13262569 

- kW 5 50% s - k w s  5 0 x 5  

¶26,006 kw $ 4.4700 m5 28l,623.36 
126,006 kW 2.2350 s 28L623.36 

2.449.733.42 245,834 kW $ 19.9300 5036 s . .  
345350 kW 5 143300 5 0 x 5  2581,76656 
5926B3 kW $ 85037 s 5,031,49998 

2,185,102 kW 5 12.A44.749.23 
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UNS Electric, Inc. 
Transmission Cost Adjustor 

Plan of Administration 

Table of Contents 

1. General Description .................................................................................. 1 
2. Calculations ........................................................................................... 1 
3. Filing and Procedural Deadlines.. .................................................................. 2 

1. GENERAL DESCRIP27OiV 

The purpose of the Transmission Cost Adjustor (“TCA”) is to provide a mechanism to recover 
transmission costs associated with serving retail customers at the level approved by the Federal 
Energy Regulatory Commission (“FERC”) at the same time as new transmission rates become 
effective for UNS Electric, Inc. (“UNS Electric” or “Company”) transmission customers. UNS 
Electric shall make an annuaI filing with Docket Control that includes its revised TCA based on 
the Company’s updated transmission service rates calculated pursuant to the Company’s Open 
Access Transmission Tariff (‘‘OATT”), including all supporting data and documentation used in 
calculating the formula rate (“Informational Filing”) and the TCA. This Informational Filing 
shall be filed with the Commission no later than May 1. 

The TCA applies to all UNS Electric Retail Electric Rate Schedules. For Standard Offa 
customers that are not demand billed, the TCA is applied to the bill as a monthly kwh charge. 
For Standard Offer customers that are demand billed, the TCA is applied as a kW charge. The 
charge and modifications to it will take effect in first billing cycle in June without proration. 

UNS Electric’s transmission service rates (the “Transmission Rates”) are calculated annually in 
accordance with UNS Electric’s formula rate. The formula rate calculation is specified within 
UNS Electric’s OATT, as may be amended from time to time, as filed with and approved by 
FERC. 

2. CXLCUUITONS 

The calculated Transmission Rates will be set forth in UNS Electric’s Informational Filing. 
Transmission Rates are determined for the following classes: 

Demand Billed Customers 
Non-Demand Billed Customers 

In addition to the Transmission Rate, UNS Electric will charge retail customers for other 
transmission-related services (“ancillary services”) in accordance with its OATT (“Ancillary 

Page I 
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Rates per OATT 
TCA (Line 7) - (Line 8) $0.0000 $0.0000 

Services Rates") at such time that the Company provides these services. These additional 
ancillary services could include: 

Scheduling, System Control and Dispatch Service 
Regulation and Frequency Response Service 
Energy Imbalance Service 
Operating Reserve - Spinning Reserve Service 
Operating Reserve - Supplemental Reserve Service 

The total UNS Electric OAT" rate is the sum of providing Transmission Rates and Ancillary 
Service Rates. The revenue requirement resulting from the UNS Electric OATT rate are 
collected by UNS Electric from its retail customers, partly in base rates and the remainiig 
through the TCA rate. The table below is an example of the TCA calculation using the UNS 
Electric OAT" rate in effect as of December 31,2012. 

U N S  Electric's Transmission Rate shown on line 1 will change annually, whereas the Ancillary 
Rates shown on lines 2 through 6 will change only through a separate filing with FERC by UNS 
Electric. 

3. FILINGAND PROCEDURAL DEADLINES 

UNS Electric will file the Informational Filing, which includes the revised TCA and all 
supporting data and documentation used in calculating the formula rate with the Commission 
each year no later than May 1. The Commission Staff and interested parties shall have the 
opportunity to review U N S  Electric's Informational Filing. 

The new TCA rates proposed by UNS Electric shall be effective in first billing cycle in June 
unless Staff requests Commission review or otherwise ordered by the Commission. The TCA 
rates are not prorated. 

.. ' '. . 
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UNS ELECTRIC, INC 
ADDITIONAL STAFF RECOMMENDATIONS 

Direct Testimony of Michael Lewis 

UNS Electric shall comply With the following recommendations set forth in Staff Witness Michael 
Lewis’s recommendations on pages 19-20 of his Direct Testimony, as detailed below. 

0 UNS Electric will have its distribution quality of service indices available, upon request, for 
review by Staff on a monthly and calendar year basis. Additionally, these indices will be by 
calendar year on a service area by service area basis, as well as on an overall system wide 
basis. These indices are the Customer Average Interruption Duration Index (“CADI”), the 
System Average Interruption Frequency Index (“SAIFI”), and the System Average 
Interruption Duration Index (“SAIDI”)). 

W S  Electric will submit its quality of service indices for calendar year 2013 for 
Commission Staff review by March 31, 2014, to determine if the trend of the indices is 
improving. 

UNS Electric will prepare on an annual basis a listing of the worst performing circuits 
identified by service area and reliability indices and adopt a program similar to that 
implemented by TEP to target annual circuit &nance toward circuits identified by 
indices value and survey as representing the most efficient means of improving SAIFI 
values. 

UNS Electric maintenance scheduling will continue to include thermal scanning of the 
substation switchyard bus and connected lines on a regular basis, including the Black 
Mountain Generating Station. 
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UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 900 
Superseding: 

- SECTION 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

TABLE OF CONTENTS 

- TITLE 

APPLlCABlLlN OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE 
DEFINITIONS 
ESTABLISHMENT OF SERVICE 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 
MASTER METERING 
SERVICE LINES AND ESTABLISHMENTS 
LINE EXTENSIONS 
PROVISION OF SERVICE 

METER READING 
BILLING AND COLLECTIONS 

CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

TERMINATION OF SERVICE 
RECONNECTION OF SERVICE 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

SHEET NO. 

901 
902 
903 
904 
905 
906 
907 
908 
909 
91 0 
91 1 
912 
913 
914 

Filed By: Kentton C. Grant Effective: Pending 
Tie: Vice President of Finance and Rates Decision No. 
District: Entire Electric Service Area Rules and Regulations 

DECISION NO. 7423 5 



S E M f f S  

DOCKET NO. E-04204A-12-0504 
Attachment H 

UNS Electric, Inc. 
Rules and Regulations 
Original Sheet No.: 901 
Superseding: 

SECTION 1 
APPLICABILITY OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE 

k 

0. 

C. 

D. 

E. 

F. 

G. 

H. 

UNS Electric, Inc. ("Company") is an electric utili operating within portions of the state of Arizona The Company will 
provide to any person, instiMion or business located within its service area in accordance with the provisions 
of its Rates and the terms and conditions of these Rules and Regulations. 

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only. 
Elecbicity delivered by the Company will not be redelivered or mold, or the use thereof by others permitted unless 
OtheMliSe expressly agreed to m writing by the Company. However, those Customers purchasing electricity for 
r e d i i n  to the Customer's own tenants (only on the Customer's premises) may separately meter each tenant 
distribution point for the purpose of prorating the Customer's actual purchase price of electricity delired among the 
various tenants on a per unit basis. 

These Rules and Regulations will apply to all ek?cbMy seMce furnished by the Company to its Customers, 

These Rules and Regulations are part of the Company's Rates on file with, and duly approved by, the Arizona 
Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or deleted by 
order of the ACC. No employee, agent or representative of the Company is authorized to m o d i  the Company rules. 

These Rules and Regulations will be applied uniformly to all similarly situated Customers. 

In case of any conflict between these Rules and Regulations and the Arizona Corporation Commission's rules, these 
Rules and Regulations will apply. 

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which 
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and 
Regulations, either party may request assistance from the Consumer Services Section of the U t i i i i  Division of the 
ACC. The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice 
and hearing. 

The Company's supplying electric service to the Customer and the acceptance thereof by the Customer will be 
deemed to con- an agreement by and between the Company and the Customer for delivery, acceptance of and 
payment for electric senrice under the Company's Rules and Regulations and applicable Rates. 

Filed By Kentton C. Grant 
We: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
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UNS Electric, lnc. 
Rules and Regulations 
Original Sheet No.: 902 
Superseding: 

SECTION 2 
DEFINITIONS 

A. In these Rules and Regulations, the following definitions will apply unless the context requires otherwise: 

1. Actual Cost: The cost incurred by the Company for labor, materials and equipment including the cost of 
overheads. 

2. Advance in Aid of Construction ('Advance"): Funds provided to the u t i l i  by the Applicant under the terms of a 
line extension agreement the value of which may be refunded. 

3. Appi i i t  A person requesting the Company b supply electric service. 

4, Application: A request to the Company for electric service, as distinguished from an inquiry as to the availabilii or 
charges for such service. 

5. Arizona Corporation Commission ('ACC" or "Commission"): The regulatory authority of the State of Aritona 
having jurisdiction over public Senrice corporationS operating in Arizona. 

6. Billing Month: The period between any two (2) regular readings of the Company's meters at appmximately b h i  
(30) day intewals. 

7. Billing Period: The time interval between two (2) consecutive meter readings that are taken for billing purposes. 

8. Company: UNS Electric, Inc. acting through its duly authorized officers or employees within the scope of their 
respective duties. 

9. Contiguous Site: A single site not separated by private or public properly, or public street or right of way and 
operated as one integral unit under the same name and as a part of the same business. 

10. Contributions in Aid of Construction (Contrlbution"): Funds provided to the Company by the Applicant under the 
terms of a line extension agreement and/or service connections tariff, the value of which is not refundable. 

11. Curtailment Priority The order m which electric service is to be curtailed to various classifications of Customers, 
as set forth in the Company's filed Rates. 

12. Customer: The person(s) or entity[') in whose name service is rendered, as evidenced by the request for 
electric senrice by the Applicant@), or by the receipt andlor payment of bills regularly issued in the Customer's 
name regardless of the identity of !he actual user of the service, 

13. Customer Charge: The amount the Customer must pay the Company for the availability of electric service, 
excluding any electricity used, as specified in the Company's Rates. 

14. Day: Calendar day. 

Filed By: Kentton C. Grant 
rile: 
District Entire Electric Service Area 

vice President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 
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Rules and Regulations 
Original Sheet No.: 902-1 
Superseding: 

SECTTON 2 
DEFINITIONS 

(continued) 

15. Demand: The rate at which power is de l i i ed  during any specified period of time. Demand may be expressed m 
knawatts, kilovolt-amperes, or other suitable units. 

16. Developer: One or more natural or artificial entities that w, improve, or remodel real estate. 

17. Distribution Lines: The Company lines operated at disbibution voltage, which are constructed along public 
roadways or other bona fide rights-of+vay, Mudimg easements on Customer‘s property. 

18. Electronic Billing: Optional billing service whereby Customers may elect to receive, view and pay their bills 
electronically. 

19. Energy Electric energy, expressed in kilowatt-hours. 

20. Illness: A medical ailment or sickness for which a residential Customer obtains a verified document from a 
l i c e n s e d  medical physician stating the nature of the illness and that discontinuance of service would be especially 
dangerous to the Customer‘s health. 

21. Interruptible Electric SeMce: Electric service that is subject to interruption as spd ied  in the Company’s Rate. 

22 Kilowatt (“kW“): A unit of power equal to 1,000 watts. 

23. Kilowatt-hwr (’kWh”): Electric energy equivalent to the amount of electric energy delivered in one hour when 

24. Law: Any statute, rule, order or requirement established and enforced by government authorities. 

d e l i  is at a constant rate of one (1) kilowatt 

25. Line Extension: The lines and equipment necessary to extend the electric distribution system of the Company to 
provide senrice to additional Customers. 

26. Master Meter: A meter for measuring or recording the flow of electricity that has passed through it at a single 
location where said electricity is dMbuted to tenants or occupants for their usage. 

27. MegawM (“MW”): A unit of power equal to 1,ooO,OOO watts. 

28. Meter: The instrument for measuring and indicating or recording the flow of electricity that has passed through it. 

29. Meter Tampering: A situation where a meter has been illegally altered. Common examples are meter bypassing, 

30. Minimum Charge: The amount the Customer must Pay for the availability of elecbic service, including an amount 

use of magnets to slow the meter recording, and broken meter seals. 

of usage, as specified in the Company’s Rates. 

Filed By: Kentton C. Grant 
T i :  
District: Entire Electric SeMce Area 
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Rules and Regulations 

Original Sheet No.: 902-2 
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SECTION 2 
DEFINITIONS 

(continued) 

31. Month: The period between any two (2) regular readings of the Company's meters at approximately thirty (30) 
day intervals. 

32 On-Site Generation: Any and all power production generated on or adjacent to a Customer's propem that is 
contrdled, utiiized, sold, or consumed by that Customer or its agent. 

33. Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and receives 
permanent electric sewice. 

34. Permanent Service: Service which, in the opinion of the Company, is of a permanent and established character. 
The use of electricity may be continuous, intermittent, or seasonal in nature. 

35. Person: Any individual, partnershp, corporation, governmental agency, or other organization operating as a 
single entity. 

36. Point of Delivery: In all cases, unless otherwise specified, "point of delivery" is the location on the Customer's 
building, structure, or premises where all Wires, conductars, or other current-canying devices of the Customer join 
or m e e d  with wires, conductors, or other cu178nf-cBnyine devices of the Company. The Company will 
determine the point of delivery in accordance and based on the specific design specifications, relevant and 
appropriate technical standards and spedfications, Rates and construction standards as applicable to the specific 
sitwtion. Location and type of metering facilities will he determined by the Company and may or may not be at 
the same location as the point of delivery. 

37. Power: The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts. 

38. Power Factor: The ratio of real or active power ("kwn) to apparent or reactive power (YkVA"). 

39. Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land 
undivided by public streets, alleys or railways. 

40. Primary Service and Metering: SeMce supplied directly from the Company's high voltage distribufion or 
transmission lines without prior transformation to a secondary level. 

41. Prorate: To divide, distribute, or assess proportionately. 

42. Rates: The charge(s), related term(s) and conditions of the Company's Tariffs. 

43. Residential Subdivision Development Any tract of land which has been divided into four or more contiguous lots 
wlth an average size of one acre or less for use for the conslruction of residential buildings or permanent mobile 
homes for either single or multiple occupancy. 

' 

Filed By: Kentton C. Grant 
ri: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 

DECISION NO. 7423 



n 

DOCKET NO. E-04204A-12-0504 
Attachment H 

UNS Electric, Inc. 
Rules and Regulations 
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SECTION 2 
DEFINITIONS 
(continued) 

44. Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air 
conditioning, water heating, cooking, dothes drying, and other residential uses and indudes use in apartment 
buildings, mobile hame parks, and other multiunit residential buildings. 

45. Revenue: Delivery charge, power supply charge, demand charge, and PPFAC charge collected from Customer. 

46. Rules and Regulations or Company R u k  These Rules and Regulations, which are a part of the Company's 
TsriffsandRabes. 

47. Secondary Service: Service supplied at secondary voltage levels from fhe load side of step-down transformers 

48. Service Area: The territory in which the Company has been granted a ceftificate of convenience and necessity 

connected to the Company's high voltage distribution lines. 

and k authorized by the ACC to provide electric service. 

49. Service Drop: The overhead seMce conductors from the last Company-owned pole or other aerial support to and 
including the splices, if any, connecting to the Customer's senrice entrance conductors at a building or other 
structure. 

50. Service Establishment Charge: The charge as spedbd in the Company's Rates, which covers the cost of 
establishing a new account 

51. Service tine: The line extending from a distribution line or transformer to the Customer's premises or point of 
d e l i .  

52. Service Reconnection Charge: The charge Bs specified in the Company's Rates which must be paid by the 
Customer prior to reestablishment of elecbic service each time the electricity is disconnected for nonpayment or 
whenever service is discontinued for failure otherwise to comply with the Company's Rates or Rules. 

53. Service Reestablishment Charge: A charge as specified in the Company's Rates for senrice in the same location 
where the same Customer had ordered a service disconnection within the preceding twelve (12) month period. 

54. Sile Family Dwelling: A house, an apartment, or a mobile home permanently affixed to a lot, or other 
permanent residential unit which is used as a permanent home. 

55. Single-Phase Service: Three (3) wire senrice (usually 1201240 volts). 

56. Tariffs: The terms and conditions of the services offered by the Company, including a schedule of the Rates and 
charges for those services. 

Filed Bv. Kentton C. Grant 
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SECTION 2 
DEFINITIONS 

(continued) 

57. Temporary Service: Service to premises or enterprises which are temporary in character, or where it is known in 
advance that the service will be of limited duration. Senrice which, in the opinion of the Company, is for 
operations of a speculative character is also considered temporary senrice. 

58. Three-Phase Service: Fow (4) wire seruice (usually 1201208 volts). 

59. Weather Especially Dangerous to Health: That period of time commencing with the scheduled termination date 
when the local weather f o e  as predicted by the National Oceanographic and Administration Service, 
indicates that the temperature will not exceed thirty-two (32) degrees Fahrenheit for the next day's forecast. The 
ACC may determine that other weather condhions are especially dangerous to health as the need arises. 

Filed By: Kentton C. Grant 
Title: 
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Rules and Regulations 

Original Sheet No.: 903 
Superseding: 

SECTION 3 
ESTABLISHMENT OF SERMCE 

A. Information from New Appticants 

1. 

. 2. 

3. 

4. 

5. 

6. 

7. 

The Company may obtain the following minimum information from each application for sewice: 

a Name or names of A p p l i s ) ;  

b. senrice address or location and telephone number; 

c. B i l i i  addmdtelephone number, if different than service address; 

d. Social Wnty Number or Driver's License number and date of birth to be consistent with veriiiabie 
infomation on legal identification; 

e. Address where seMce was provided previously; 

f. Date Applicant will be ready for service; 

g. Statement of whether premises have been supplied with electric service previously; 

h. Purpose for which service is to be used; 
i. Statement of whether Applicant is owner or tenant of or agent for the premises; 

j. information concerning the w a n d  demand requirements of the Customer; and 

k. Type and kind of life-suppod equipment, if any, used by the Customer or at the senrice address, 

Where service is requested by two (2) or more individuals, the Company will have the right to collect the full 
amount owed to the Company from any one of the Applicants. 

The supplying of electric service by the Company and the Customer's acceptance of tha! electric service will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of 
and payment for electric service under the Company's applicable Rates, and Rules and Regulations. 

The term of any agreement not otherwise specified will become operative on the day the Customer's installation is 
connected to the Company's facilities for fhe purpose of taking electric energy. 

The Company may require a written contract wlth special guarantees from Applicants whose unusual 
characteristics of bad or location would require excessive investment in facilities or whose mquirements for 
service are of a special nature. 

Signed contracts may be required for service to commercial and industrial establishments. No contract or any 
modification of the contract will be binding upon the Company until executed by a duly authorized representative 
ofthe company. 

where an occupant of the premises who owes a debt to the Company, but is not the Applicant or the Customer, 
the occupant shafl also be jointty and severally liable for the bills rendered to the pmmises. 
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SECTION 3 
ESTABLISHMENT OF SERVlCE 

(continued) 

0. Deposits 

1. The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills. Thii 
deposit may be retained by the Company untll service is discontinued and all bills have been paid; except as provided 
in Subsedion 8.3. below. Upon proper application by the Customer, the Company will then return said deposit, 
together with any unpaid interest accrued thereon from the date of commencement of senrice or the date of making the 
deposit, whichever is later. The Company wii be enwled to apply Said deposit fogether with any unpaid interest 
accrued thereon, to any indebtedness for the same dass of service owed to the Company for electric service furnished 
to the Customer making the deposit When said deposit has been applied to any such indebtedness, the Customer's 
electric service may be discontinued until all such indebtedness of the Customer is paid and a like deposit is again 
made with the Company by the Customer. No interest will acme on any deposit after discontinuance of the service to 
whiih the deposit relates. 

The Company will not require a deposit fmm a new Applicant for residential service if the Applicant is able to meet 
any of the following requirements: 

a. The A p p l i i t  has had service of a comparable nature with the Company within the past two (2) years and 
was not delinquent in payment more than twice during the last twelve (12) consecubjve months of service or 
was not disconnected for nonpayment; or 

b. The Applicant can produce a letter of credt or verification from an electric utili where senrice of a 
comparable nature was last received by Applicant, which states Applicant had a timely payment hishy at 
time of service discontinuation; or 

Instead of a deposlt, the Company receives deposit guarantee notification from a social or governmental 
agency acceptable to the Company. A surety bond may be pmvided as security for the Company in an 
amount equal to the required deposit. 

c. 

2. The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of the 
Customer to produce h i  or her receipt will in no way impair the Customer's right to receive a refund of the deposit 
whi i  is reRected on the Company records. 

3. Cash deposits held by the Company twelve (12) months or longer will m interest at the estabiished one-year 
Treasury Constant Maturities rate, effective on the first business day of each year, as published in the Federal Reserve 
website. 

a. Residential Customers - Deposits or other instruments of credit will automatically expire or be reiunded or 
creditad to the Customer's account, after twelve (12) consecutive months of sewice during whih time the 
Customer has not been delinquent more than two (2) times in a twelve (12) month period. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

b. Non-Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded 
or credited to the Customer's account after twentyfour (24) consecutive months of senrice during which the 
Customer has not been delinquent more than two (2) times or djmnnected for non-payment in the most 
recenttweh~ (12) month period. 

4. The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in the 
payment of three (3) or mom bilk within a twelve (12) consecutiive month period, 01 has been disconnected h m  
service during the last twelve (12) months, 01 the Company has a reasonable belief that the Customer is not credit 
worthy based on a rating from a credit agency u t i l i  by the Company. 

5. The Company may review the Customer's usage after service has been connected and adjust the deposit amount 
based upon !he Customer's actual usage. 

6. A separate deposit may be required for each meter installed. 

7. Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non- 
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated 
monthly bill. If actual usage history is available, than that usage, a d j j d  for normal weather, will be the basis for the 
mate. 

8. The psting of a deposit will not preclude the Company from terminating service when the termination is due to the 
Customer's failure to perform any obligation under the agreement for service or any of these Rules and Regulations. 

C. Conditions fur Supplying Service 

The Company reserves the right to determine the conditions under which service will be provided. Conditions for 
service and extending service to the Customer will be based upon the following: 

1. Customer has wired his premises in accordance with the National Electric Code, City, County andlor State codes, 
whichever are applicable. 

2. If the Company determines that there is a reasonable basis to believe that the Customer's premises poses a 
safety risk to Company employees, then the Company may, at its option, install a meter or facilies with remote 
connect andlor disconnect capabilities. 

3. Customer has installed the meter loop in a SUitable location approved by the Company. 

4. In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support 

5. In case of temporary collsbucton Senrice, the meter loop must be attached to an approved support 
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SECTION 3 
ESTABLISHMENT OF SERMCE 

(continued) 

6. All meter Loop installations must be in accordance with the Company's specitications and located at an 
outdoor location accessibie to the Company. 

7. individual Customers may be required to have their praperty comer pins andlor markers installed to establish 
proper right-of-way locations. 

6. Developers must have all property comer pins andlor markers installed necessary to establish proper 
locations to supply electric seMce to individual lots within subdivisions. 

Q. Where the installation requires more than one meter for service to the premises, each meter panel must be 
permanently marked (not painted) by the contractor or Customer to properly identify the portion of the 
premises being sewed. 

. 

I O .  The identifcation will be the same as the aparbnent, office, etc., senred by that meter socket The identifytng 
marking placed on each meter panel will be impressed mto or raised from a tab of aluminum, brass or other 
approved non-ferns metal wrth minimum one-fourth (114) inch-high letters. This tag must be riveted to the 
meter panel. The impression must be deep enough to prevent the identification(s) from baing obscured by 
subsequent painting ofthe building and attached senrice equipment 

11. The Company may require the assistance of the Customer andlor the Customer's conhctor to open the 
apartments or offices at the time the meters are set, in order to verify that each meter socket actually serves 
the apartment or office indicated by the marking tag. In the case of multiple buildings the building or unit 
number and street address will be identified on the pull section in the manner described above. 

D. Grounds for Refusal of Service 

The Company may refuse to establish senilce if any of the following conditions exist 

1. When the Applicant has an outstanding amount due for the same class of electric senrice wi!h the Company and 
the Applicant is unwilling to make arrangements wlth the Company for payment in such cases, the Company shall 
be entiUed to transfer the balance due on the terminated service to any other active account of the Customer for 
the same class of service. The failure ofthe Customer to pay the active account shall result in the suspension or 
termination of setvice. 

2. A c o n d i n  exists which, in the COmpanY'S judgment, is unsafe or hazardous to the Applicant, the general 
population, or the Company's personnel or facilltis; 

3. The Applicant refuses to provide the Company with a deposit when the Customer has failed to meet the credit 
criteria for waiver of deposit requirements; 

4. Customer is known to be in violation of the Company's Rates or Rules and Regulations; 
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(continued) 

5. Customer fa& to furnish the funds, m i c e ,  equipment, and/or rights-of-way necessary to sew the Customer and 
whi i  have been specified by the Company as a condition for providing sewice; 

6. Customer fails to provide safe access to the meter that would be sewing the Customer; 

7. Applicant falsifies his or her identity for the purpose of obtaining service; 

8. Senrice is requested by an Applicant and a prior Customer, who is either Mng with the Applicant, or who is an 
occupant of the premises who owes a debt to the Company from the same class of service from the same or a 
prior service address; 

9. The Applicant is acting as an agent for a prior Customer who is deriving benefits from the energy supplied and 
who owes a delinquent bill from the same class of service from the same or a prior service address; 

10. There is evidence of tampering or energy diversion. 

E. Senice Estabiiiment, Reestablishment or Reconnection Charge 

1. The Company will make a charge, as approved by the ACC, for service transfer for meter reads only set forth as 
Fee No. 1 in the UNS Electric Statement of Charges. 

2. The Company may make a charge, as approved by the ACC, for the establishment, reestablishment, or 
reconnection of service. The charge for establishment, reestablishment or reconnection of service during regular 
business hours k set forth as Fee No. 4 in the UNS Electric Statement of Charges. 

3. Should service be established during a period other than the Company”s regular business hours at the Customets 
request, the Customer may be required to pay an after-hour charge for the service connection set forth as Fee No. 
5. Where the Company’s scheduling will not pennh service establishment on the same day as reguested, the 
Customer can elect to pay the after-hour charge for establishment that day, or his service will be established on 
the next available business day. The after-hour charge is set forth as Fee No. 6 in the UNS Electric Statement of 
Charges. Even so, a Customer‘s request to have the Company establish service after-hwrs is subject to the 
Company having Staff available; there is no guarantee that the Company will have the staffing available for 
service establiiment or reestablishment outside of regular business hours. 

4. For the purpose of this Rule, the definition of service establishment k where the Customer’s facilities are ready 
and acceptable to the Company, the Applicant has obtained all required permits andor inspections indicating that 
the Applicant’s facilities comply with local constnrction safely and governmental standards and regulations, and 
the Company needs only to install a meter, read a meter, or turn the service on. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

5. Service Reconnection Charge 

Whenever the Company has discontinued service under its usual operating procedures because of any default by 
the Customer as provided herein, a reconnection charge, not to exceed the charge for the reestablishment of 
service as set forth as Fee Nos. 4-5 in the UNS Electric Statement of Charges, shall be made and may be 
collected by the Company before sewice is restored. When, due to the behavior of the Customer, it has been 
necessary to discontinue service utilhing other than usual operating procedures, the Company shall be entitled to 
charge and collect actual costs to restore seMce, as set forth in the UNS Electric Statement of Charges. 

Temporary Service 

1. Applicants for temporary service may be required to pay Line Extension charges in accordance with Secfion 
7.C.9.d. 

2. Where the duration of service is to be less than one (1) month, the Applicant will also be required to advance a 
sum of money equal to the estimated bill for seMce. 

3. Where the duration of service is to exceed one (1) month, the Applicant may also be required to meet the deposit 
requirements of the Company, as outiined in Subsection B.1. above. 

4. If at any time during the term of the agreement for service the character of a temporary Customer’s operations 
changes so that, in the opinion of the Company, the Customer is classified as permanent, the terms of the 
Company’s tine Extension rules will apply. 

Identification of Load and Premises 

Upon request of the Company, the electric load and premises to be served by the Company must be clearly identifed 
by the Customer at the time of application. If the service address is not recognized in terms of commonly used 
identificafion system, the Customer may be required t0 provide specific Written difections and/or legal descriptbn.5 
before the Company will be required to act upon a request for electtic service. 

ldentificaiion of Responsible Party 

Any person applying on behalf of another Customer for senrice to be connected in the name of or in care of another 
Customer must furnish to the Company W n  approval from that Customer guaranteeing payment of all bills under 
the account The Customer is responsible in all cases for seMce supplied to the premises until the Company has 
teceived proper notice of the effective date of any change. The Customer shall also promptly notify the Company of 
any change in physical or electronic billing address. 
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ESTABUSHMENT OF SERVICE 

(continued) 

I. Tampering With or Damaging Company Equipment 

I. The Customer agrees, when accepting senrice, that no one except authorized Company employees or agents of 
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's 
P m m .  

2. No person, except an employee or agent acting on behalf of the Company shall alter, remove or make any 
connection to the Company's meter or service equipment 

3. No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the 
Company, however the Company may give its prior consent to break the seal by an approved electrician 
employed by a Customer when deemed necessary by the Company. 

4. The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s) 
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter 
installations, interfering with the proper working thereof, 01 any tampering, interfering, theft, or service diversion, 
indud i i  the falsification of Customer read-meter readings, Customer will be subject to immediate discontinuance 
of seMce. The Company will be entltled to collect from the Customer whose name the service is h, under the 
appropriate Rate, for all power and energy not recorded on the meter as the result of such tampering, or other 
theft of senrice, and also additional security deposb as well as all expenses incurred by the Company for property 
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company. 

5. The Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence, 
want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or 
contractors. 

J. Access 

I. The Customer is responsible for providing safe BcceSs to Company faciiities. The Compan);'~ authorized agents 
shall have satisfactosy unassisted twenty-four (24) hour a day, seven (7) days a week access to the Company's 
equipment located on Customer's premise for the purpose of repair and service restoration work that the 
Company may need to p&nn. 

2. If additional resources are required t0 gain safe access to perfbrm service establishment, disconnection, meter 
reading, or routine maintenance, due to an affirmative, wrongful, and/or criminal act by the Customer, the 
Company will be entitled to collect from the Customer all expenses incurred by the Company for additional 
resources including: investigation of access, all legal expenses, and court costs. 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

A. Information for Customers 

1. 

2. 

3. 

4. 

The Company will make available upon Customer request not later than sixty (60) days from the date of the 
request a concise summary of the Rate schedule applied for by the Customer. The summary will include the 
fdlowing: 

a The monthly minimum Customer charge, idenWying the amount of the charge and the speck amount of 
usage included in the minimum charge, where applicable; 

b. Rate blocks, where applicable; 

c. Any adjustment factor(s) and method of calculation; and 

d. Demand charge, where applicable. 

Upon request of the Customer, either at the time of appiicationm after, the Company will use its best efforts to 
assist the Customer in choosing an appropriate Rate. However, upon application or upon request for assistance, 
the Applicant or the Customer will elect the applicable Rate best suited to his mquirements. The Company may 
assist in making thii election, but will not be held responsible for notifying the Customer of the most favorable 
Rate and will not be required to refund the difference in charges under different Rates. The Customer is solely 
responsible for selecting the Rate the Customer believes is appropriate. If no Rate is selected; the Customer will 
be placed on the most common Rate for the class of seMce and the Company will not be liable to refund the 
difierence m charges had the Customer been placed on different Rates. 

Upon written notification of any material changes in the Customer's installation or load conditions, the Company 
will assist in determining if a change in Rate is desirable, but not more than one (1) such change at the 
Customer's request will be made within any twelve (12) month period. 

The supply of electric service under a residential Rate to a dwelling involving some business or professional 
activity will be permitted only where this activity is only occurring occasionally at the dwelling, where the electricity 
used in connection with this activity is smaU in amount, and where the electricity is used only by equipment that 
would normally be in use If the space were used as living quarters. Where a portion of the dwelling is used 
regularly for business, professional and other gainful purposes, and any considerable amount of electricity is used 
for other than domestic purposes, or for electrical equipment not normally used in l i n g  quarters is installed in 
connection with the activities referenced above, then the entire premises will be classified as non-residential and 
the appropriate general service Rate wlll be applied. The Customer, may, at his option, provide separate wiring 
so that the residential uses can be metered and Mlled separately under the appropriate residential seMce rate 
schedule, and the other uses under the appropriate general seMce rate. 

- 
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(continued) 

5. In addition, the Company will make available upon Customer request not later than sixty (60) days from date of 
service commencement, a concise summary of the Company's Rates or h e  ACC's Rules and Regulations 
concerning: 

a. Deposits; 

b. Termination of service; 

c. Bilii and collection; and 

d. Complaint handiing. 

6. The Company, upon request of a Customer, will transmt a written statement of actual consumption by the 
Customer for each billing period during the prim twelve (12) months, unless this data is not reasonably 
ascertainable. But the Company.will ru3 be required to accept more than one such request from each Customer 
in a calendar year. 

B. Information Required Due to Changes in Rates: 

1. The Company will send to affected Customers a concise summary of any cttange in the Rates affecting fhose 
Customers. 

2. This information will be sent to the alfected Customer within si* (60) days of the effective date of the change. 
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SECTION 5 
MASTER METERING 

A. Mobile Home Parks - New ConstructionExpansion 

1. The Company will refuse service to all new construction or expansion of existing permanent residential mobile 
home parks unless the collstntcfion or expansion is individually metered by the Company. tine extensions and 
service connections to serve this expansion will be gowned by the Company’s t i  Extension and/or sewice 
connection pdiies of these Rules and Regulations. 

2 Permanent residential mobile home parks for the purpose of this rule will mean mobile home parks where the 
average length of stay for an occupant is a minimum of six (6) months. 

3. For the purposes of this rule, expansion means the acquisition of addtianal real property for permanent residential 
spaces in excess of that existing at the effective date of thii rule. 

B. Residential Apartment Complexes, Condominiums and other Multiunit Residential Buildings 

1. Master metering will not be allowed for new construction of apartment complexes and condominiums unless the 
building or buildings will be served by a centralized heating, ventilation, or air conditioning system and the 
contractor can provide to the Company an analysis demonstrating that the central unit will result in a favorable 
codbenefit relationship. 

2 At a minimum, the costlbenefit analysis should consider the following elements for a central unit as compared b 
‘hdiiual units: 

a Equipment and labor costs; 

b. Financing costs; 

c. Maintenance costs; 
d. Estimated kWh usage; 

e. Estimated kW demand on a coincident demand and non-caincident demand basis (for individual units); 

f. Cost of meters and installation; and 

g. Customer accounting cost (one account vs. several accounts), 

3. A Customer of any residential apartment complex, condominium, or other multiunit residential building taking 
senrice through a master meter is responsible for determining his or her own usage beyond the Company’s meter. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

Priority and Timing of Senrice Establishments 

1. After the A p p l i  has complied wlth the Companfs appl i t ion requirements and has been accepted for service 
by the Company, and obtained all required permits andlor inspections indicating that the Customer's facilities 
coinply with local construction, safety and governmental standards or regulations, the Company will schedule that 
Customer for senrice establishment 

2. All charges are due and payable before the Company will schedule the Customer for service establishment. 

3. Service establishments will be scheduled for completion within five (5) business days of the date the Customer 
has been accepted for service, except in those instances when the Customer requests service establishment 
beyond the five (5) business day limitation. 

4. When the Company has made arrangements to meet with a Customer for service establishment purposes and the 
Company or the Customer cannot make the appointment during the prearranged time, the Company will 
reschedule the service establishment to the satisfaction of both parties. 

5. The Company will schedule service estabrishment appointments within a maximum range of four (4) hours during 
mal business horn, unless another timeframe is mutually acceptable to both the Company and the Customer. 

6. senrice establishments will be made only by the Company. 

7. For the purposes of the rule, Senrice establishments are where the Customer's facilities are ready and acceptable 
to the Company and the Company needs only to install or read a meter or turn the service on. 

8. A fee for service establishment, reestablishment, or reconnection of service may be charged at a rate on file wjth 
and approved by the ACC. Whenever an Applicant requests after-hours handling of his request, the Company will 
charge a fee set forth in the UNS Electric Statement of Charges, unless a special call-out is required. If a special 
call& is required the charge will be for a minimum of two (2) hours at the Company's then-prevailing after-hours 
rate fw the service work on the Customer's premises. Special handling of calls and the related charges will be 
made only upon request of the Applicant. Even so, a Customer's request to have the Company establish Service 
afterhours is subject to the Company having staff avallable; there is no guarantee that the Company will have the 
staffing available for service establishment, reestablishment or reconnection after regular business hours. 
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SECTION 6 
SERVICE LIMES AND ESTABLISHMENTS 

B. SeMce tines 

1. customer provided facilities 

a. Each Applicant for sewifa?~ Will be responsible for all inside wiring including the service entrance and meter 
socket For three-phase service, the Customer will provide, at the Customer's expense, all facilities including 
conductors and conduit, beyond the Companydesignated point of d d i .  

b. Meters and service switches in conjunction with the m&r win be installed in a W o n  where the meters will 
be readily and safely accessible for reading, testing and inspection, where these activitiis will cause the least 
interference and inconvenience to the Customer. Location of metering facilities will be determined by the 
Company and may or may not be at the same location as the point of delivery. However, the meter locations 
will not be on the front exterior wall of the home, or in the carport or garage unless mutually agreed to 
between the Customer or homebuilder and the Company. Without cost to the Company, the Customer must 
provide, at a suitable and easlly accessible location, sufficient and proper space for the installation of meters. 

c. Where the meter or senrice line location on the Customer's premises is changed at the request of the 
Customer or due to abrations on the Customer's premises, the Customer must provide and have installed, 
at the Custamer's expense, all wiring and equipment necessary for relPcating the meter and service line 
connection. The Company will charge the Customer for moving the meter and/or senrice lines. 

d. Customer will provide access to a main switch or breaker for disconnecting load to enable safe installation 
and removal of Company meters. 

2. Company-Provided Faciliies 

a. The Company will provide, at no charge, an overhead service line up to one hundred fifty (150) feet and no 
more than one carryover pole, If required, for each Customer. In areas where the Company maintains an 
underground dwiution system, the Company will provide, install, and connect, at no charge, underground 
sewice &e up to one hundred fifty (150) feet for each residential Customer. 

b. The cost of any senrice line in excess of that allowed under 2.a. above will be paid for by the Customer BS a 
contribution in aid of consbucfion. 

c. A Customer requesting an underground service fine in an area served by overhead faci i i i i  will pay for the 
difference between estimated cost of an equivalent overhead service connection and the actual cost of the 
underground connection as a non-refundable contribution. 
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(continued) 

3. Overhead Senrice Connection - Secondary Service 

a. For the initial Service drop: Where the Company's distribution 
pmises, or on a street, highway, lane, aUey, road, or private eas 
Company will, at its own expense, furnish and install a single span 
from its pde to the Customer's point of attachment, provided that this point of attachment is at lhe point of 
d e l i i  and is of a type and so located that the service drop wires may be installed in a manner approved by 
the Company in accordance with good engineering practice, and in compliance wlth all applicable laws, 
ordinances, Rules and Regulations, induding those governing clearances and points of attachment. , 

b. Whenever any of the clearances required by the applicable laws, ordinances, rules or regulations of public 
authorities or standards of the Company from the senrice drops to the ground or any object becomes 
impaired by reason of any changes made by the owner or tenant of the premises, the Customer will, at his 
own expense, provide a new and approved support, in a location approved by the Company, far !he 
termination of the Company's service drop wires and will also provide all service entrance comdors and 
equipment necessitated by the change of location. 

~ c. The cost of any service line footage, in excess of that allowed at no charge, will be paid for by the Customer 
as a contribution in aid of construction. 

d. For each ovemead service ~ ~ n e c f i o ~ ,  the Customer will furnish at their own expense B set of senrice 
entrance conductors that will extend from the point of sentice delivery at the point of termmation of the 
Company's service drop on the Customer's support to the Customer's main disconnect switch. These service 
entrance conductors will be of a type and be in an enclosure that meets with the approval of the Company 
and any inspection authorities having juriidiction. 

4. Underground Service Connections - Secondary Service 

a. In areas where the Company maintains an underground distribution system, individual services will be 
underground. 

b. The cost of any underground service line footage in excess of that allowed at no charge, will be paid for by 
the Customer and will be treated as a contribution in aid of construction. 

c. Whenever the Company's underground distribution system is not complete to the point designated by the 
Company where the service lateral is to be connected to the distribution system, the system may be 
extended in accordance with Section 7. 
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SERVICE LINE AND ESTABLISHMENTS 
(continued) 

d. For an initial undergrwnd Senrice connection of single-phase service, the Company will install a service 
lateral from its distribution line to the Customer's Company-approved termination facilities under the following 
conditions (unless otherwise agreed to by the Company and the Applicant): 

(i) The Customer, at hii expense, will pmvide the necessary trenching, conduit, conduit installation, 
backfill, landscape restoration and paving and will also furnish, install, own and maintain t e n n i i n  
facilities on or within the building to be served. 

e. The Company, at its expense (up to 550 feet in total), will furnish, install, own and maintain the underground 
single-phase cables to Customer's Company-appmwd termination facilities. 

f. The Company will determine the minimum size and type of conduit and conductor for the single-phase 
senn'ce. The Customer will furnish and install the conduit system, including suitable pull ropes as specified 
by the Company. The ownership of this condult or duct will be conveyed to the Company, and the Company 
will thereafter maintain the conduit or duct The maximum length of any lateral conductor will be determined 
by the Company In accordance with accepted engineering practice in determining voltage drop, voltage 
flicker, and other relevant considerations. 

g. For three-phase service, the Customer will provide, at the Customer's expense, all facilities, including 
conductors and conduit, beyond the Companydesignated point of delivery. 

c. Easements and Rights-of-way 

1. At no cost to the Company, each Customer will grant adequate easements and rights-of-way that are satisfactofy 
to ensure proper service connection and any additional easements and rightssf-way as may be necessary for 
electric system reliability. Failure on the part of the Customer to grant adequate easement and right-of-way will be 
grounds for the Company to refuse seMce. 

2. When the Company d m r s  that a Customer or the Customer's Agent is performing work, has constructed 
f a c i i i  or has allowed vegetation to graw adjacent to or within an easement or right-of-way and this work, 
consbuction, vegetation or facilii poses a hazard or is in violation of federal, state or local laws, ordinances, 
statutes, Rules or Regulations, or significantly interferes with the Company's access to equipment, the Company 
will notify the Customer or the Customer's Agent and will take whatever actions are necessary to eliminate the 
hatard, obstruction or violation at  the Customer's expense. 
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(continued) 

D. Number of Services to be Installed 

Unless otheNvise provided herein, or in a Rate or contract, the Company will not install mare than one service, either 
ovemead or underground, for any one building or group of buildings on a single premise. Separate services may be 
installed for separate buildings or gmup of buildings where necessay for the operating convenience of the Company, 
where provided for in the Rates, or where required by law or local ordinance. 

E. Multiple Service Points 

Unless otherwise expressly provided herein, or in a Rate or contract, any person, firm, corporation, agency or other 
organization or governmental body receiving service from the Company at more than one location or fur more than one 
separately operated business will be considered as a separate Customer at each location and for each business. If 
several buildings are ocwpied and used by a Customer in the operation of a single business, then the Company, upon 
proper application, will furnish service for the entire grwp of buildings through one service connection a! one point of 
delivery, provided all of these buildings are at one location on the same lot or tract, or on adjoining lots or tracts that 
form a contiguous site (not separated by any public streets) wholly owned, or conirofled, and occupied by the 
Customer in the operation of this single business. Dwelling units will be senred, metered and billed separately, except 
at the option of the Company. 

F. TemporaryService 

For service thai is temporary in nature or for operations of a speculative character or questionable permanency the 
Customer will be charged the Company's estimated cost of installing the service. 
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Introduction 

The Company will construct, own, operate and maintain lines along public streets, roads and highways which the 
Company has the legal right to occupy, and on puMc lands and private properly across which righk-of-way and 
easements satisfactory to the Company may be obtained without cost to or condemnation by the Company. 

A request for electric senrice often requires the constnrction of new distribution lines of varying distances. The 
d i c e s  and cost vary widely depending upon Cu&mer's location and load size. With such a wide variation in 
extension requirements, it is necessary to establish conditions under which the Company will extend its electric 
facilities. 

All extensions are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point 
of an extension, as determind by the Company. 

A standard policy has been adopted to provide service to Customers whose requirements are deemed by the 
Company to be economical and ordinary in nature. 

All extensions are made on the basis of economic feasibility. Footage and revenue basis are offered below for use in 
circumstances where feasibility is generally accepted because of the number of extensions made within these footage 
and dollar units. 

In unusual circumstances, when the application of the provisions of this policy appear impractical, or in  cas^ 
Customer's requirements exceed 100 kw, the Company will make a special study of the conditions to determine the 
basis on which service may be rendered. 

A. General Requirements 

1. Upon request by an Applicant for a line extension, the Company will prepare without charge, a preliminary electric 
design and a rough estimate of the cost of installation, if any, to be paid by said Appiicant. 

2. Any Applicant for a line extension requesting he Company to prepare detailed plans, specifications, or cost 
estimates will be required to make a non-refundable deposit with the Company in an amount equal to the 
estimated cost of preparation. The Company will make available within ninety (90) days after receipt of the 
deposit referred to above, those plans, specifications, and cost estimates for the proposed line extension. Where 
the Applicant authorizes the Company to proceed with construction of the extension, the deposit will be credited b 
the cost of construction. If the extension is to include over-sizing of facilities to be done at the Customer's 
expense, appropriate details will be set forth in the plans, specifications and cost estimates. Developers providq 
the Company with approved plats will be provided with plans, specifications, or cost estimates within ninety (90) 
days after receipt of the depDsit referred to above. 

The Company will provide a copy of the Line Extension policy prior to the Applicant's acceptance of the ufllity's 
extension agreement 
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LINE EXTENSIONS 

(continued) 

3. All line extension agreements requiring payment of an advance by the Applicant wlll be in writing and signed by 
each party. 

4. The pmvisions of this rule apply only to those Applicants who, in the Company’s judgment, will be permanent 
Customers of the Company. Applications for temporary senrice wlll be governed by the Company’s Rules 
concerning temporary service applications. The Company reserves the right to delay the extension of faciI i i  
untn the satisfactory completion of required Site improvements, as determined by the Company, and art.approved 
service entrance to accept elecb.ic service has been installed. 

B. Minimum Written Agreement Requirements 

1. Each line extension agreement must, at a minimum, include the following information: 

a. Name and address of Applicant(s); 

b. Proposed service address(&) or locati0n(s); 

c. Description of requested service; 
d. Description and sketch of the requested line extension; 

e. A cost estimate to include itemized material costs, labor, and other itemized costs as necessary; Calculations 
of estimated line extension costs will include the following: 

i. Materialcost; 

ii. Direct labor cost and 

iii. Ovehead cost. 

1) Overhead costs are represented by all the Casts which are proper capital charges in connection 
with construction, other than direct material and labor costs including but not limited to; indirect 
labor, engineering, transportation, taxes (e.g. FICA, State & Federal Unemployment which are 
properly allocated b construction), insurance, stores expense, general office expenses allocated to 
costs of construction, p e r  operated equipment, employee pension and benefits, vacations and 
holidays, and miscellaneous expemes properly chargeable to construction. 

f. Paymenttenns; 

g. A concise explanation of any refunding pro~ions, if applicable; 

h. The Company‘s estimated start date and completion date for construction of the line extension; and 

1. 

2. Each Applicant will be provided with a copy of the written line extension agreement 

A summary of the results of the economic feasibility analysis performed by the Company to determine the 
amount of the advance required from the Applicant forthe proposed line extension. 
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LINE EXTENSIONS 

(continued) 

C. Line Extension Requireme-nts 

1, Overhead Extensions to Individual Residential App licants 

a. Line Extension Allowance 

Upon the Applicant’s satisfacbry completion of required site improvements, the Company will make single- 
phase extensions from its existing fadi i i  of proper voltage and adequate capacity at the Company’s 
expense up to five hundred flf&y (550) feet The distance of five hundred fifty (550) feet is to be measured by 
the shortest feasible route along public streets, roads, highways, or suitable easements from the existing 
facilities to the Applicant’s nearest point of delivery and inclusive of the service drop and is for initial site 
improvements, as determined by the Company, only. 

b. Extensions in Excess of Line Extension Allowance Distance 

The Company will make extensions in excess of five hundred fifty (550) feet per Customer upon receipt of a 
non-interest bearing, refundable cash deposit with the Company to cover the estimated costs of construction 
for the pro-rata share of the single-phase extension length over five hundred fifty (550) feet, for voltages up 
to 21 kV. 

The Company Wnl install, own and maintain, on an individual project basis, the distribution facilities 
necessary to provide permanent service. 

c. Method of Refund 

i. Deposit refunds will be made to a depositor when separately metered Customers are served directly 
from the line extension originally constructed to serve said depositor, providing the new line extension is 
less than five hundred fifty (550) feet in distance, and the Customer to be served occupies a permanent 
structure designed for continued occupancy for either residential or business purposes, meeting 
established municipal, county or state codes as applicable. 

The amount of the deposit refund will be equal to the estimated ‘Cost per Foot for the line extension 
project rate multiplied by iive hundred fdiy (550) feet less the actual footage of the new line extension 
required to serve the new Customer. 

In no event will the total of the refund payments made by the Company to a depositor be in excess of 
the deposit amount advanced. 
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(continued) 

A pictorial explanation of the method of refund for a single-phase line extension is as follows (assume 
the 'Cost per Foot rate for this Line Extension is $15.00 per bot): 

BI F 

Applicant "A" - Customer makes refundable advance of $14,250 for footage over 550' at $15.00/foot 

Applicant gl - Customer makes refundable advance of $8,250 for footage over 550' at $15.00/foot. No refund to A for 
B's connection because B is over 550'. 

Applicant %" - Customer gets line at no cost. Refund goes to B at $15.00 x 250', or $3,750 because C ties directly 
into B s  line and is less than 550'. 

Applicant 'D" - Customer gets line at no Cost. Refund goes to B at $15.00 x 250', or $3,750, because it ties directly 

A p p r i  'E" - Customer gets line at no cost. Refund goes to A at $15.00 x 3W, or $5,250 because E ties directly 

bpiicant 'F' - Customer gets line at no cost Refund goes to A at $15.00 x 350', or $5,250 because F ties directly into 

into B's line and is less than 550'. 

into A's line and is less than 550'. 

A's line and is less than 550'. 

Applicant 'G" - Customer gets line at no cost, Refund goes to B at $15.00 x 350', or $5,250; however, B receives 
$750 since this is the remaining balance of the initial deposit net of refunds. Total refunds cannot 
exceed the amount of ?he initial advance. 
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(continued) 

Note: The dollars m the example above are ill&&. This method requires that a) The deposit advance made 
for an initial ii extension cannot be refunded to the depositor unless a new line extension required to sew 
a new separately metered Customer is directly connected to the initial line extension; and b) the new line 
extension is less than 550 feet in length. 

ii. Payment of eligible refunds Wm be made within ninety (90) days following receipt of notifrcatian to the 
Company that a qualifying permanent Customer has commenced receiving service from an extension. 

iii. A Customer may request an annual survey to determine If additional Customers have been connected 
to and are using service from the extension. 

iv. After a period of five (5) years from the date the Company is initially ready to render service from an 
extension, the Company will review the deposit and make appropriate refunds then due, if any. Any 
unrefunded amount remaining thereafter will become the proper$' of the Company and will no longer be 
eligible for refund and will become a contribution in aid of constnrction. 

2. Underground Fadfies to individual Residential Applicants 

a. Underground line extensions will generally be made only where mutually agreed upon by !he Company and 
the Applicant, or in areas where the Company does maintain underground distribution fadlities for its 
operating convenience. 

b. Underground extensions will be owned, operated and maintained by the Company, provided the Applicant 
pays in advance a non-refundable sum equal to the estimated difference between the cost, exclusive of 
meters and services, of h e  underground extension and an estimated equivalent overhead extension cost fw 
voltages up to 21 kV. 

c. In addition to the non-refundable sum, the Applicant will (unless otherwise agreed to by the Company and 
the Applicant) make such refundable deposit (for voltages up to 21kV) in accordance with Subsection 7.C. as 
otherwise would have been required under these Rules and Regulations if the extension had been made by 
overhead constbuction. 

d. Refunds of cash deposits will be made in the same manner as provided for overh6ad extensions to individual 
Applicants for service, in accordance with the applicable provisions of Subsection 7.C. 

e. Underground services will be installed, owned, operated and maintained as pm'ided in Section 6 of these 
Rules and Regulations. 
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(continued) 

3. Extensions to Non-Residential Customers 

a. tine Extensions less than 21 kV 

i. For tine extensions with voltages less than or equal to 21 kV, the Company will install, own and maintain, 
on an individual project basis, the distribution facilities necessary to provide permanent service to a now 
residential Customer. Prior to the installation of faciliies, the Customer will be required to make a 
refundabla non-intereat-bearing cash advance to the Company for the estimated project cost less an 
allyance equal to 50% of the estimated two year Revenue. If the total of such charge is iess than one 
hundred dollars ($100.00), the charge will be waived by the Company. 

Upon completion of construction of the Company’s f a c i l i i  the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any dffference wilt be either billed 
or refunded within ninety (90) days to the Customer. 

iii. A$ thginitial twenty-four (24) month billing period the Company will compare the actual Revenue to 
th S J l h ,  %nd any difference will be efther billed or refunded within ninety (90) days to the 
astomeF:. , . . *  

iv. . In no event shall thetotal of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

v. No refunds will be made after a period of lwo (2) years subsequent to the completion of conshuction of 
the Company’s facilities. Any un-refunded amount remaining at the end of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

vi, 550 foot line extension allowance does not apply. 

ii. 

--. 

b. Line Extensions greater than 21 kV to 69kV 

i. For line extensions with voltages greater than 21kV and less than or equal to 69kV, the Company will 
install, own and maintain, on an individual project basis, the disCribution facilities necessary to provide 
permanent service to a non-residential Customer. Prior to the installation of facilities, the Customer will 
be required to make a refundable non-interest-bearing cash advance to the Company for the estimated 
project cost less an allowance equal to 50% of the estimated one year Revenue. If the total of such 
charge is less than one hundred dollars ($lOO.OO), the charge will be waived by the Company. 

Upon completion of consbudion of the Company’s facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any dierence will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. After the initial twelve (12) month billing period the Company will compare the actual Revenue to the 
allowance, and any difference will be either billed or refunded within ninety (90) days to the Customer. 

ii. 

Filed By: Kentton C. Grant 
Tie: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
Efi ective: Pending 
Decision No. 
Rules and Regulations 

DECISION NO. 7423 5 



DOCKET NO. E-04204A- 12-0504 
Attachment H 

UNS Eiectric, inc. 
Rules and Regulations 

907-6 Original Sheet No.: 
Superseding: 

SECTION 7 
LINE EXTENSIONS 

(continued) 

iv. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

v. No rehnds will be made after a period of two (2) yean subsequent to the kmpletion of construction of 
the Company‘s faci(ities. Any un-refunded amount remaining at the end of the two (2) year period will 
become the properiy of the Company and a nonrefundable contribution in aid of construction. 

vi, 550 foot line extension allowance does not apply. 

4. Residential Subdivision Developers 

a. General 

Required distribution facilities up to k d  wlthin a new duly recorded residential subdivision, including 
subdivision plats which are activated subsequent to their recordation, for permanent service to single andlor 
multi-famlly residences andlor unmetered area lighting, will be constructed, owned, operated and maintained 
by the Company in advance of applications for service by permanent Customers only after the Company and 
the Applicant have entered into a written contract (“Subdivision Agreement“), which (unless otherwise agreed 
to by the Company and the Applicant) provides that 

i. The total estimated installed cost of such overhead distribution faciiis, exclusive of meters, services 
and exclusive of other costs as may be deemed as reasonable by the Company, wili be advanced to ttte 
Company as a refundable nowinterest bearing cash deposit to mver the Company’s cost of 
construction. 

ii. Refundable advances will become non-refundable at such time and in such manner as provided in 
Subsection 7.C.4.b. 

iii. Upon completion of constnrction of the Company’s f a c i l i i  the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iv. Where applicable, if distribution facilles must be constructed in excess of an average of five hundred 
fifty (550) feet per new permanent Customer within a duly recoded residential subdivision, a 
nonrefundable cash amount equal to that portion of the total estimated installed cost represented by 
those required line facilities in excess of fnre hundred fifty (550) feet per Customer average will be paid 
to the Company. 
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(continued) 

v. Underground Installations - Extensions of single-phase underground distribution lines necessary to 
furnish permanent electric m i c e  to new residential buildings or mobile homes within a subdivision, in 
which facilities f o r  electric service have not been cxmshcted, for which applications are made by a 
developer will be installed underground in accordance with the provisions set forth in this regulation 
except where it is not feasible from an engineering, operational, or economic standpoint. Extensions of 
single-phase underground distribution lines necessary to furnish permanent electric service within a new 
single family and/or multi-family residential subdivision will be made by the Company in advance of 
receipt of applications for service by permanent Customers in accordance with the foilowing provisions 
(unless otherwise agreed to by the Company and the Applicant): 

1) The subdivider or other Applicant will provide the trenching, bedding, backfill (including any 
imported backfill required), compaction, repaving and any earthwork for pull boxes and equipment 
and transformer pad sites required in accordance with the Company's specifications and subject to 
the Company's inspection and approval. 

2) Right-of-way and easements Satisfactpry to the Company wilt be furnished by the Developer at no 
cost to the Company and m reasonable time to meet service requirements. No underground 
elecbic facilities will be installed by the Company until the final grades have been established and 
furnished to the Company. In addition the easements, alleys and/or streets must be graded to 
within six (6) inches of final grade by the Developer before the Company wiU commence 
construction. Such dearance and grading must be maintained by the Developer. If, subsequent to 
construction, the clearance or grade is changed in such a way as to require relocation of 
underground facilities or results in damage to such facilities, the cost of such relocation andlor 
resuRing repairs will be bome by the developer. 

3) If armored cable or special cable mering is required, the Customer or developer will make a non- 
refundable contribution equal to the additional cost of such cable or cavering. 

4) Underground service lines will be installed, owned, operated and maintained as provided in Section 
6 of these Rules and Regulatjans. 

5) Any underground electric distribution system requiring more than single-phase service is not 
governed by this Subsection, but rather will be constructed pursuant to Subsection 7.C.6. 

vi. Underground extensions up to the duly recorded Subdivision will be owned, operated and maintained by 
the Company, provided dhe Appticant pays a non-refundable sum equal to the estimated difference 
between the cost of the underground extension and an equivalent estimated cost of an overhead 
extension. 
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b. MethodofRefund 

i. The Developer is eligible for a refund dwing the term of the Subdivision Agreement of up to 100% of the 
amount advanced prwided the average length of the line extension per lot or per service location does 
not exceed live hundred filty (550) feet If diibution facilities must be  constructed in excess of an 
average of fnre hundred fifty (550) feet per new permanent lot or service location within a duly recorded 
residential Subdivision, that portion of the advanced total installed cost represented by those required 
line facilities in excess of fnm hundred fifty (550) feet per customer wll be held by the Company as a 
non-refundable contribution. 

ii. On or after one (1) year subsequent to the installation of the Company’s facilities, and thereafter each 
year of the term of the S u b d i i o n  Agreement the Company will review the status of the subdivision to 
determine the percentage ratio that the number of lots or service locations occupied by permanent 
Customers bears to the number of lots identified in each Subdivision Agreement specified as the basii 
for refund. The ratio determined at the time of each review multiplied by the total refundable advance 
Bssocjated with the line exiension agreement will represent that portion of the advance q u a l i i  for 
refund, If the foregoing calculation indicates a refund is due, an appropriate refund of cash deposit will 
be made, Payment wlll be made within ninety (00) days following each review. 

iii. The total amount refundd aver the term of the Subdivision Agreement cannot exceed the total amount 
advanced net of any non-refundable contribution and or cost of ownership. 

iv. The Company will make a final review on the status after a period of five (5) years. No refonds will be 
made afker a period of five (5) years Subsequent to the completion of consb’uction of the Company’s 
facilities. Any unrefunded amount remaining at the ends of the five (5) year period will become the 
property of the Company and a nonrefundable contribution in aid of construction. 

5. Noo-Residential Developers 

a. General 

Required distribuiion facllii up to and within a new duly recorded non-residential development, including 
commercial plats whii  are activated subsequent to their recordation, for permanent service, will be 
constructed, owned, operated and maintained by the Company m advance of apPricatiOns for service by 
permanent commercial customers only after the Company and the Applicant have entered into a written 
contract which (unless otherwise agreed to by the Company and the Applicant) provides that: 

i. For line extensions with voltages less than or equal to 21 kV, the Company will install, own and maintain, 
on an individual project basis, the distribution facilities necessary to provide permanent service to a non- 
residential Customer. Prior to the installation of facilities, the Customer will be required to make a 
refundable non interest-bearing cash advance to the Company for the estimated project cost less an 
allowance equal to 50% of the estimated two year Revenue. If the total of such charge is less than one 
hundred ddlars ($100.00), the charge will be waived by the Company. 
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ii. Upon completion of consbuction of the Company's fadlii the total actual cost of the projec! will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

i. 550 foot line extension allowance does not apply. 

iv. For line extensions with voltages greater than 21kV Subsection 7.C.3.b will apply. 

b. MethodofRefund 

i. After the initial twenty-four (24) month billing period the Company will compare the actual Revenue to 
the aliwance, and any dMence will be either billed or rehrnded within ninety (90) days to the 
Customer. 

ii. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

iii. No refunds will be made after a period of two (2) years subsequent to the completion of construction of 
the Company's facilities. Any unrefunded amount remaining at the end of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of constwction. 

c. Underground Installations - Extensions of single-phase or three-phase underground distribution lines 
necessary to furnish permanent electric service to new commercial properties a commercial subdivision, in 
which facilities for electric service have not been constructed, for which applications are made by a developer 
will be installed underground in accordance with the provisions set forth in this regulation except where it is 
not feasible from an engineering, operational, or economic standpoint Extensions of single-phase or three. 
phase underground distribution iines necessary to furnish permanent electric service will be made by the 
Company in advance of receipt of applications for service by permanent commercial customers in 
accordance with the following provisions (unless otherwise agreed to by the Company and the Applicant): 

i. The subdivider or other Applicant will provide the benching, bedding, backfill (including any imported 
backfill required), compaction, repaving and any earthwork for pull boxes and equipment and 
transformer pad sites required in accordance with the Company's specifications and subjed to the 
Company's inspection and approval. 

ii. Underground service will be installed, owned, operated and maintained as provided in Section 6 of 
these Rules and Regulations. 

iii. Underground extensions up to the duly recorded Subdivision wili be owned, operated and maintained by 
the Company, provided the Applicant pays a non-refundable sum equal to the estimated d i n c e  
between the cost of the underground extension and an equivalent estimated cost of an overhead 
extension. 
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6. Replacement of ovemead with Underground Distribution Facilities 

Where a Customer has requested that existing overhead distribution facilities be reptaced with underground 
dMbution facilities, the total cost of such replacement will be paid by the Customer. 

7. Conversion from Single-phase to Three-Phase Service 

Where it is necessary to convert all M any portion of an existing overhead M underground distribution system from 
single-phase to three-phase service to a Customer, the total cost of such comrsion will be paid by the Customer. 

8. Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Complexes 

Line extensions to long term rental mobile home parks, townhouses, condominiums and apartment complexes will 
be made by the Company under terms and conditions provided in Subsection 7.C.1. The Company will, when 
requested by the Customer, install, and maintain internal distribution facillties and individual metering for said 
development in accordance with the $roviSlonS pertahing to duly recorded real estate s u b d i i n s  as stated in 
Subsection 7.C.2 hereof. 

8. SpecialConditions 

a. Contracts 

Each sub divider or other Applicant for Senrice requesfing an extension over the allowable footage allowance, 
or in advance of applications for service t0 permanent Customers, or in advance of completion of required 
site improvements will (unless othenvise agreed to by the Company and the Applicant) be required to 
execute contracts covering the terms under which the Company will install lines at its own expense, or 
contracts covering line extensions for which advance deposits will (unless otherwise agreed to by the 
Company and the Applicant) be made in accordance with the provisions of these Rules and Regulations or of 
the applicable rate schedules. 

b. Primary Service and Metering 

The Company will provide primary Service to a point of del iky, such point of delivery to be determined by 
the Company. The Customer will provide the entire distn'bution system (including transformers) from the 
point of delivery to the load. The system will be treated as primary service for the purposes of billing. The 
Company resems the right to approve or require modification to the Customer's distribution system prior to 
installation, and the Company will determine the Wage available for primary service. Instrument 
transformers, metering riser poles and associated equipment to be installed and maintained by the Company 
will be at the Customer's expense. 
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c. Advances under Previous Rules and Contracts 

Amounts advanced under the conditions established by a rule previously in effect will be refunded in 
accordance with lhe.requirements of such contract under M i  the advance was made. 

d. Eybrsims for Temporary Service 

Extensions for temporary service or for operations of a speculative character (mining, milling, irrigation and 
similar specotative businesses) or questionable pennanency wUI be charged the applicable estimated 
charges for the installation and removal of temporary facilities. Temporary facilities will remain in seMce for 
a maximum of two (2) years. 

e. Exceptional Cases 

Where unusual terrain, location, sol1 conditions, or other unusual circumstances make the application of 
these line extens'm rules impractical or unjust to either party or in the case of extension of lines of other than 
standard distribution voltage, service under such circumstances will be negotiated under special agreements 
specifying terms and conditions covering such extensions. 

f. Special or Excess Facilities 

Under this rule, the Company will install only those facilities which it deems are necessary to render senrice 
in &an@ with the rate schedules. Where the Customer requests facilities which are in addition to, or in 
substitution for, the standard facilities which the Company normally would install, the extra cost thereof will 
be paid by the Customer. 

9. Unusual Loads 

Line extensions to unusually small loads not Consisting of a residence or permanent mding (e.g. individual 
lights, wells, signs, etc.) Win not be granted the five hundred fifty (550) foot allowance, but will instead be 
required to advance any costs of service. 

I O .  Other Conditions 

a. Riahts-of-Way - All necessary easements or rights-of-way required by the Company for any portion of the 
extension which is either on premises owned, leased or otherwise controlled by the Customer, Developer, or 
others will be furnished in the Company's name by the Customer without cost to or condemnation by the 
Company and in reasonable time to meet proposed service requirements. All easements or rights-of-way 
obtained on behalf of the Company will contain only those terms and conditions that are acceptable to the 
Company. 
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b. Chanae of Grade - If subsequent to consbudon of eledric distribution andlor transmission lines and 
savices, the final grade established by the Customer or Developer is changed in such a way as to require 
relocation of the Company faciiifies or results in damage to those same facilies, the cost of relocation andlor 
resulting repairs will be borne by the Customer or Developer. 

c. Relocation - When the Company is requested to relocate its facilities for the benefit and/or convenience of a 
Customer, the Customer will pay the Company for the total cost of the work to be performed prior to the start 
of construction. 

d. Connectina or Dmnectina Customer's Service - Only duly authoked employees of the Company are 
allowed b connect the Customer's service to, or disconnect the same from, the Company's electric lines. 

e. Maintenance of Customer's Eauiomenf - The Customer will, at the Customer's own risk and expense, 
furnish, install and keep in good and safe condition all electrical wires, lines, machinery and apparatus which 
may be required for receiving electtic energy from the Company, and for applying and utilizing that energy, 
including all necessary protective appliances and suitable building therefore, and the Company will not be 
responsible for any loss or damage occasioned or caused by the negligence, want of proper care, or 
wrongful act of the Customer or any of the Customer's agents, employees or lmnsees on the part of the 
Customer in installing, maintaining, using, operating or interfering with any such wires, lines, machinery or 
app-. 

f. Removal of Comoanv P m * -  As provided for in these Rules and Regulations, the Company will have the 
right to remove any and aU of its property installed on the Customer's prem'bs at the termination of service. 

g. Chanae of Customer's Reauirements - In the event that the Customer must make any material change either 
in the amount or character of the appliances or apparatus installed upon the Customer's premises to be 
supplied with electric energy by the Company, the Customer must immediately give the Company written 
notice to this effect 

h. Refunds - In no case will the total of any refund payments made by the Company exceed the amount of any 
consbuction advance 

i. Collections - Nothing in these Rules and Regulations will be construed as limiting or in any way affecting the 
right of the Company to collect from the Customer any other additional sum of money which may become 
due and payable. 
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D. Construction I Facniis Related Income Taxes 

1. Collection of Income Tax Gross Up 

a. Any federal, state or local income taxes resulting from the receipt of a Contribution or Advance in Aid of 
Construction in compliance with this rule is the responsibility of the Company and will be recorded as a 
defened tax asset and reflected in the Company’s rate base for ratemaking purposes. 

b. However, if the estimated contribution or advance for any senrice line or distribution main extension (as 
determined for each individual extension agreement) exceeds $500,000, the Company shall require the 
Applicant to inctude in the contribution or advance an amount (the “gross up amount“) equal to the estimated 
federal, state or local income tax liability of the Company resulting from the contribution or advance 
computed asfollows: 

Advance or Contribution 

(1 - Statutory combined income tax rate) 
Gmss Up Amount = - Advance or Contribution 

c. After the Company’s tax returns for the year of receipt of the advance or contribution are completed, if the 
statutory combined income tax rate is less than the rate used to calculate the gross-up, the Company shall 
refund to the Applicant an amount equal to such excess. 

d. When a gross-up amount is to be collected in connection with an extension agreement, the contract will state 
the tax rate used to compute the gross up amount, and will also disclose the gross-up amount separately 
from the estimated cost of facilities. 

2. Refund of Tax Gmss Up 

a. In the case of construction advance refunds made pursuant to Subsection 7.C.3 a pro rata portion of the 
gross up will be refunded when the amount of the underlying contribuhR is refunded. Any remaining gross- 
up will be refunded on November 1 of each year as tax depreciation deductions are taken on the Company‘s 
tax returns. At the end of five (5) years from installation, the remaining gross up will be refunded at an 
amount that reflects the net present value of the Company’s remaining tax depreciation deductions on the 
underlying advance discounted at the Company’s authorized rate of return. 

b. In the case of all other advances or deferred construction deposit agreements, the gross up will be refunded, 
or the amount of required deferred construction deposit will be reduced, as follows: 
i. If the full amount of the advance is refunded prior to September 3 P  of the year following the year in 

which the advance is received, the entire amount ofthe gross-up will be refunded. 
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ii. For any amount of the advance not refunded as of September 3 P  d the year following the year in 
which the advance is received, on November 1d of each year a portion of the gross-up will be refunded 
based on the amount of the tax depreciation deductions taken by the Company on b federal and state 
income tax returns. 
When any advance is refunded after depreciation refunds pursuant to clause ii have begun, a pro rata 
portion of the gross up will be refunded reduced by the amount of depreciation refunds previously made 
forthat portionofthegrossup. 

For any advance that is not refunded at the end of the contract period, the remaining gross up WRI be 
refunded at an amount that reflects the net present value of the Company's remaining tax depreciation 
deductions on the underlying advance discounted at the Company's authorized rate of return. 

iii. 

iv. 

3. Non-refundabie Income Tax Gross Up 

a. At the option of the Customer, a non-refundable gross-up may be caiculated as follows: 

- Contribution Amount 
Non-refundable - (Contribution Amount - Present Value of Tax Depreciation) 
Gross Up Amount (I - Current Tax Rate) 

- 
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A. Company Responsibility 

1, The Company will be respondble for the safe transmission and distribution of electricity until it passes the point of 
d e l i  to the Customer. 

2 The Company Wnr be respondble fur maintaining in safe operating condition aft meters, equipment and fixtures 
installed on the Customer's premises by the Company for the purpose of delivering elecbic service to the 
Customer. However, the Company will not be responsible for the condition of meters, equipment, and fixtwes 
damaged or altered by the Customer. 

3. The Company may, at its option, refuse SenriCe until the Customer has obtained all required permits and/or 
inspections indicating that the Customer's facilities comply with local construction and safety standards, including 
any applicable Company SPacificatiOns. 

4. The Company will determine, in its sole discretion, the type of service (including voltage and Point of Delivery) to 
be fumished for utilization by the Customer. This includes determinations involving: 1) requirements to take 
Primary Service and Metering; and 2) senrice voltage (including for any new on-site generation installations or 
generation retrofits at the Customer's premises). . .. 

8. Customer Responsibn'Q 

1. 

2. 

3. 

4. 

5. 

Each Customer will be responsible for maintaining in safe operating condition all Customer facilities on the 
Customer's side of the point of delivery. 

Each Customer will be responsible for safegUarding all Company property installed in or on the Customer's 
premises for the purpose of supplying eledric senrice to that Customer. 

Each Customer will exercise all reasonable cam to prevent loss or damage to Company property, excluding 
ordinary wear and tear. The Customer will be responsible for loss of or damage to Company property on the 
Customer's premises arising from neglect Welessness, misuse, d i i o n  or tampering and will reimburse the 
Company for the cost of necessary repairs or replacements. 

Each Customer, regardless of who owns !he meter, will be responsible for payment for any equipment damage 
and/or estimated unmeteml usage and all reasonabte costs resulting from unauIhorized breaking of seals, 
interiering, tampering or bypassing the Company meter. 

Each Customer Will be responsible for notifyins the Company of any equipment failure identified in the Company's 
equipment. 
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(continued) 

Each Customer will be responsible for Informing the Company of, and meeting the Company’s requirements 
regarding on-site or distributed generation (including distributed renewable resources and combined heat and 
power facilities) that the Customer or the Customer’s agent intends to interconnect to the Company‘s transmission 
or distribution system. fhis includes compliance with all requirements contained within the Company’s most 
current Interconnection Requirements for D i b u t e d  Generation, and the berms and conditions of the Company’s 
Agreement for the Interconnection of Customer‘s Facility. Customer must also agree to enter into the 
Interconnection Agreement with the Company. Further, any interconnection must be in accordance with any 
applicable Commission regulation and order governing interconnection, as well as applicable laws. 

The Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a 
type approved by the Company, provided that this equipment will be installed so as not to interfere with operation 
of the Company‘s equipment. This is also provided that no electric energy will be remetered or submetered for 
resale to another or to others, except where such remetering will be done in accordance with the applicable orders 
of the Commission. 

C. ContinuityofService 

The Company will make masonable effort6 to supply a dsfactory and continuous level of service. However, the 
Company will not be respor@le for any damage or claim of damage attributable to any interruption or discontinuation 
of service resulting from: 

1. Any cause against which the Company could not have reasanably foreseen, or made provision for (Le force 
majeure, see Subsection 8.E.); 

2. Intentional service interruptions to make repairs or perform routine maintenance; or 

3. Curtailment, including brownouts or blackouts. 

D. Service lntemrptions 

1. The Company will make reasonable efforts to reestablish service within the shortest possible time when service 
interruptions occur. 

2. In the event of a national emergency or locai disaster resulting in disruption of normal service, the Company may, 
in the public interest, interrupt service to other customers to prwide necessary service to civil defense or other 
emergency service agencies on a temporary basis until normal service to these agencies can be restored. 
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3. when the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of 
the scheduled date and these repairs MI be completed m the shortest possible time to minimize the 
inconvenience to the Customers of the Company. 

4. The Commission will be notified of intemption in service affecting the entire system or any significant portion 
thereof. The intenuption of senrice and cause will be reported by telephone to the Commission within fwr (4) 
hwrs after the responsible Company representative becomes aware of said interruption. A written report to the 
Commission will follow. 

E. Intemption of Service and Force Majpure 

1. The Cumpany will make reasonable provision to supply a satisfactory and continuous electric service, but does 
not gwmtee a constant or unintemrpted supply of electricity. The Company will not be liable for any damage or 
daim of damage attributable to any temporary, partial or complete interruption or disconimuance of electric 
service attriiutable to a force majeure condition as set forth in Subsections 8.E.4. and 8.E.5. or to any other cause 
which the Company could not have reasonably foreseen and made provisiOn against, or whkh, in the Company's 
judgment, is necessary to permit repairs or Changes to be made in the Company's electric generating, 
transm'ksion, or diibution equipment, or to eliminate the possibility of damage to the Company's property or to 
the person or property of others. 

2. Whenever the Company deems a condition exists that warrants interruption or limitation in the service being 
rendered, this limitation or intemption will not constitute a breach of contract and will not render the Company 
liable for damages suffered thereby or excuse the Customer from further fulfillment of the contract, 

3. The use of electric energy upon the Customer's premises is at the risk of the Customer. The Company's liability 
will cease at the point where its facilities are connected to the Customer's wiring. 

4. Neither the Company nor the Customer will be I'ible to the other for any act, omission, or circumstances 
(including, but not limited to, the Company's inability to provide electric service) occasioned by or in consequence 
of the following: 

a. flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements; 

b. accident or explosion; 

c. war, rebellion, civil disturbance, mobs, rid blockade or other act of the public enemy; 

d. actsof God; 

e. interference of civil andlor military authorities; 
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f. strikes, lockouts, or other labor difficulties; 

g. vandalism, sabotage, or malicious mischief; 

h. usurpation of power, or the laws, rules, regulations, or orders made or adopted by any regulatory or other 
governmental agency or body (federal, st8te or local) heving jurisdiction of any of the business or affairs of 
the Company or the Customer, dired or i n d i i  

i. breakage or accidents to equipment or facilities; 

j. lack, limitation or loss of electrical or fuel supply, or 
k. any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not 

specifically provided herein and without limitation to the types enumerated, and which by exercise of due 
diligence the Company or the Customer is unable to overcome. 

5. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking 
to represent employees will not be considered to be a matter within the control of the Company, 

6. Nothing contained in this ssction will excuse the Customer from the obligation of paying for electricity delivered or 
services rendered. 

F. General Liability 

1. Company will not be responsible for any third-party claims against Company that arise fmm Customer's use of 
Company's electric services, unless such claims are caused by the Company's willful misconduct or gross 
negligence. 

2. Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney's 
fees) against all claims (including, withwt limitation, claims for damages to any business or properly, or injury to, 
or death of, any person) arismg out of any wrongful or negligent acts or omissions of the Customer, or fhe 
Customer's agents, in connection with the Company's %Nice or fadlities. 

3. The liability of the Company for damages of any nature arising from errors, mistakes, omissions, intemptions, or 
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging, 
moving, terminating, or changing the seMce or facilities or equipment shall not exceed an amount equal to the 
charges applicable under the Company's Rates (calculated on a proportionate basis where appropriate) to the 
period during which the em, mistake, omission, interruption or delay occurs, except if such damages are caused 
by the Company's willful misconduct or gross negligence. 
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(continued) 

4. In no event will the Company be liable for any incidental, indirect, special, or consequential damages 
(including lost m m u e  or profits) of any kind whatsoever regardless of the cause or foreseeabiliithereof. 

5. The Company will not be responsible in an occasion for any loss or damage caused by the negligence or 
wrongful act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, 
operating or itbhring with any elecbic facilities. 

Co-n Standards and Safety 

The Company will construct all facilities in accordance with the provisions of the ANSI C2 Standards (National Electric 
Safety Code, 2007 edition, and other amended editions as are adopted by the ACC), the 2007 ANSI 831.1 Standards, 
the ASME Boiler and Pressure Vessel Code, and Other applicable American National Standards InstiUte Codes and 
Standards, except for those changes the ACC makes or permits fmm time to time. In the case of conflict between 
codes and standards, the more rigid code or standard will apply. 
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SECTION 9 - .  , .  

CGRGTER OF SERWCE - VOLTAGE, FREQUENCY AND PHASE 

A. For Residential, Lighting and Miscellaneous Service - Energy supplied will be sixty (60) Hertz, single phase, 
alternating current, three-wire senrice, 1201240 volts for new service applications. The Company will provide 120 volts, 
two-wire for those Customers currently receiving that senrice. 

B. Commercial and Industrial Service - EleCtriC energy furnished under these Rules and Regulations will be sixty (60) 
Hertz alternating current energy, single or three (3) phase at the standard nominal vofteges specifred by the Company. 

c. All electric energy supplied will be in accordance with ANSI voltage ratings'for electric power systems and equipment. 

D. All voltages referred to above are nominal Voltages and may vary somewhat due to local conditions. The Company 
does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of one or more 
phases in a three-phase service. The Company will not be responsible for any damage to the Customer's equipment 
caused by any or all of these occurrences brought about by circumstances beyond its control. 

E Motor protection 

The following protective apparatus, to be pr0vkled by the Customer, is required on all motor installations: 

1. No Voltaoe Protection: Motors that cannot be safely subjected to full vottage at starting must be provided with a 
device to insure that upon failure of voltage, the motors will be disconnected from the line. Said device should be 
provided with a suitable time delay relay; 

2. Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided with approved fuses 
of proper rating. Where the voltage exceeds 750 volts, protective devices are to be provided. In these cases it 
will be found desirable to install standard mritching equipment The installation of overload relays and nwoltage 
releases is recommended on ail motors, not only as additional protection, but as a means of reducing the cost of 
refusing; and 

3. Phase Reversal: Reverse phase relays and circult breakers or equivalent devices are recommended on all 
polyphase installations to protect the installation in case of phase reversal or loss of one phase. 
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SECTION 9 
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

(continued) 

F. Load Fluctuation And Balance 

1. interference with Senrice. The Company reserves the right b refuse to supply loads of a character that may 
seriously impair senrice to any other Customers. In the case of hoist or elevator motors, weldw machines, 
fumaces and other installafions of like character where the use of electricity is intermittent or subject to violent 
Ructuations, the Company may require the Customer to provide at the Customer's own expense suitable 
equipment b reasonably limit those fluctuations. 

2. The Company has the right to discontinue electric service to any Customer who continues to use appliances or 
other devices, equipment and apparati detrimental to the senrice after the Company notifies the Customer of his 
or her causing detriment to the senfice. 

3. Allowable Instantaneous Starting Current Values The instantaneous starting current (determined by tests or 
based on limits guaranteed by manufacturers) drawn fmm the line by any motor must not exceed a value (as 
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the 
starling current of the motor exceeds that value, a starter must be used or other means employed to limit the 
current to the value specified. A reduced voltage starter may be required for polyphase motors. 

4. When three-phase service supplied under a power rate mdudes incidental lighting, the Customer will supply any 
necessary lighting transformers and arrange its lighting to give a substantially balanced three-phase load. 

G. Customer Responsibility for Equipment Used in Receiving Electric Energy 

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the 
Company for any wiring of electrical equipment or the OperatiOn of same, installed in, upon, or about the Customer's 
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want 
of proper care or wrongful ad.of the Customer, or any of the Customer's agents or employees or licenses on the part 
of the Customer in installing, maintaining, using, operating, or interfering with any such wiring, machinery or apparatus. 
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A. Company or Customer Meter Reading 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

The Company may, at b discretion, permit Customer reading of meters. 

It will be the Company's responsibility to infwm the Customer how to properly read his or her meter. 

where a Customer reads his or her own meter the Company Wm read the Customer's meter at least once every 
four (4) months. 

Where the Company must read the meter every four (4) months, the Customer shall pay the Meter Re-Read 
charge as set forth in the UNS Eleciric Statement of Charges for every read. 

The Company will provide the Customer with postage-paid cards or other methods to report the monthly meter 
reading to the Company. 

The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to 
conform to the Company's Billing cyck?. 

Meter readings will be scheduled for periods of not less than twentyfive (25) days or more than thirty-five (35) 
days. In the event the Customer fails to Submit a reading witiiln this ten (10) day period, the Company may issue 
the Customer an estimated bill. 

In the event the Customer fails to submit monthly reads as designated above, the Company may estimate the 
usage for up to three (3) months. 

The Company and the Customer shall mutually agree on a method to submit meter reads. 

20. Where the Customer is providing their own meter reads, the Customer is responsible for all applicable charges as 

11. Meters will be read monthly on as close to the same day as practical. 

calculated from the point the Company last read the Customer's meter. 

B. Measuring of Service 

1. All energy sold to Customers and all energy consumed by the Company - except that sold according to fixed 
charge schedules - will be measured by commercially acceptable measuring devices owned and maintained by 
the Company. This provisiOn Will not apply where if k impractical to install meters, such as street lighting or 
security lighting, or where otherwise authorized by the ACC. 

2. When there is more than one meter at a location, the metering equipment will be so tagged or plainly marked as 
to indicate the circuit metered or meterin$ equipment in accordance with Subsection 3.C.9. 
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C. 

D. 

E. 

SECTION 10 
METER READING 

(continulw 

3. Meters which are not direct reading will have the multiplier plainly marked on the meter. 

4. All charts taken from recwding meters will be marked with the date of the record, the meter number, customer and 
chart mulpl i i .  

5. Metering equipment Wm not be set “fasr or “slow“ to compensate for supply transformer or line losses. 

Customer-Requested Rereads 

1. The Company will, at the request of a Customer, reread that Customer‘s meter within ten (10) business days after 
that request by the Customer. 

2. Any reread may be charged to the Customer, at a rate set forth in the UNS Electric Statement of Charges, if the 
original reading was not in e m .  

3. When a reading is found to be in m r ,  the Company will not charge the Customer for the reread. 

Access to Customer Premises 

The Company will at all times have the right of safe ingress to and egress from the Customer‘s premises at dl 
reasonable hours for any purpose reasonably connected with the Company’s properly used in furnishing senike and 
the exercise of any end all rights secured to it by law or these rules. 

Meter Testing and Maintenance 

1. The Company will replace any meter found to be damaged or associated with an inquiry into its accuracy, whether 
initiated by the Customer or Company, and which has been in setvice for more than sixteen years. Replaced 
meters will be tested for accuracy and will be acceptable if found to have an e m  margin within pius or minus 
three percent (23%). 

2. The Company will file an annual report with the Commission summarizing the resutts of meter maintenance and 
testing program for that year. At a minimum, the report should include the fdlowing data: 

a. Total number of meters tested at Company initiative or upon customer request; and 

b. Number of meters tested that were outside the acceptable e m  allowance of 23%. 
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SECTION 10 
METER READING 

(continued) 

F. Customer-Requested Meter Tests 

1. The Company will test a meter upon Customer request and the Company will be authorized to charge the 
Customer for the meter test The char$e for the meter test is set forlh in the UNS Electric Statement of Charges. 
However, if the meter is found to be in e m  by more than three percent (3%), no meter testing fee will be charged 
to the Customer. 

G. Demands 

I. The Customers demand may be measured by a demand meter, under all Rates involving billings based on 
demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to 
require a demand meter for correct application ofthe rate schedule. In cases where billings under a rate schedule 
requiring determination of the Customer's demand must be made before a demand meter can be installed, these 
billings may be made on an estimated demand basis pending installation of the demand meter. Billings made on 
the basis of estimated demands; however, will be appropriately adjusted, if actual demands recorded after 
demand meter is installed are greater or lass than those estimated demands. 

2. Demand meters may be installed at any metering location if the nature of the Customer's equipment and 
operation ind i ies  that a demand meter is required for correct appbcation ofthe rate schedule. 

3. All demands used for billing purposes will be recorded or computed to the nearest whole kW. 
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SECTION 7 1 
BlWNG AND COLLECTIONS 

k Frequencyand Estimated Bills 

1. The Company will bill monthly for seMces rendered. Meter readings will be scheduled for periods of not less than 
twenty-five (25) days or more than thirtyfive (35) days. 

2 If the Company is unable to obtain the meter read on the scheduled meter read date, the Company will estimate 
the consumpfion for the billing period as set forth m the Company's MI Estimation Method dogies Tarlff. 

3. Estimated bills will be iswed only under !he fdlowing conditions: 

a. 

b. 

C. 

d. 

e. 
f. 

g. 

h. 

Failure of a Cwtomer who reads his or her own meter to delier his or her meter reading card to the 
Company in accordance with the requirements of the billing cycle. 
Severe weather conditions which prevent the Company from reading the meter. 
Circumstances that make It dangerous or unnecessarily difiicult to read the meter. These circumstances 
indude, but are not limited to, locked gates, blocked meters, vicious or dangerous animals, or any force 
majeure condifion as l i e d  in Subsecfion 8 .E.4. 
when an ektmnii meter reading is obtained, but the data cannot be transferred to a Customer Information 
system. 
A meter failure or malfunction with no reliable information retained by the meter. 
Meter tampering or energy diversion results in a lack of accurate metered consumption information. 

In the event the Customer fails to submit the reading within the designated ten (IO) day meter reading 
window. 
In the event the Customer fails to submit monthly reads as designated above, the Company may estimate 
the usage for up to three (3) months. 

4. After the second consecutive month of estimating the Customer's bill, the Company Wnl &mpt to secure an 
accwate reading of the meter. 

5. Failwe on the part of the Customer to comply with a reasonable request by the Company for access to its meter 
may lead to the discontinuance of service. 

6. Each bill based on estimated usage wiU indicate that it is an estimated bill. 

7. Estimates due to equipment malfunctions may exceed one month if the malfunction could not be reasonably 
discovered and/or corrected before additional bills wem estimated. 

8. A buI is not considered an estimated bfll when the end read is based on an actual read. 

Filed By: Kenlton C. Grant 
Tie: 
District Entire Electric Service Area 

Vice President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 

7423 5 DECISION NO. 



DOCKET NO. E-04204A- 12-0504 
Attachment H 

UNS Electric, Inc. 
Rules and Regulations 
Original Sheet No.: 911-1 
Superseding: 

SECTION 11 
BILLING AND COLLECTIONS 

(wrltinued) 

B. Combining Meters, Minimum Bill Information 

1, Each meter at a Customer's premises will be considered separately for billlng purposes, and the readings of two 
(2) or more meters will not be combined unless otherwise provided for in the Company's Rates. 

2. Each bill for residential service will contain the following minimum information: 

a. Date and meter reading at the star? of bfling period or number of days in the billing period; 

b. Date and meter reading at the end of the billing period; 

c. BiJJing usage and demand (ii applicable); 

d. Rate schedule number; 

e. Company's telephone number; 

f. Customer's name; 

g. Senriceaccountnumber; 

h. Amount due and due date; 

I. Past due amount; 

j. 
k. All applicable taxes; and 

1. 

Purchased Power Fuel Adjuster Clause cost, where applicable: 

The address for the Arizona Corporation Commission. 

C. Billing Terms 

1. All bills for electric d c e  are due and payable no later than ten (10) days from the date the bill is rendered. Any 
payment not received M i n  this time frame will be considered past due. 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 

a. The postmark date for bills sent via U.S. Postal Service; or 

b. The mailing date: or 

c. The billing date shown on ttte bill (however, the billing date will not differ irom the postmark or mailing date by 
more than two (2) days). 

d. An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer, 
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SECTION 11 
BILLING AND COLLECT'IONS 

(continued) 

3. All past due bills for eiectric service am due and payable within Meen (15) days. Any payment not received within 
this timeframe will be considered delinquent and will be issued a suspension of service notice. For Customers 
under the jurisdiction of a bankruptcy court, a more stringent payment or prepayment schedule may be required, i f  
allowed by that court. 

4. All delinquent bills for which payment has not been received within five (5) days will be subject to the prwisions of 
the Company's termination procedures. 

5. The amount of the late payment penatiy will not exceed one and onehalf percent (1.5%) of the delinquent bill, 
applied on a monthly bask. 

6. All payments must be made at or Sent via US. Postal Sefvice to the Company's duly authorized representative. 

7. A bill will be rendered in a form prescribed by the Company. If the Customer requests a bill in a form other than 
the one prescribed by the Company, the Company in its sole discretion may consider such request and charge 
the Customer any associated costs. 

0. Applicable Rates, Prepayment, Failure to Receive, Commencement Date, Taxes 

I. Each Customer win be b L d  under the applicable tariff indicated in the Customer's epPricatiOn for service. 

2. Customers may pay for electrical senrice by making advance payments. 

3. Failure to receive bills or notices that have been properly placed in the U.S. Posfal Service or posted electronically 
will not prevent those bills from becoming delinquent nor relieve the Customer of his obligations therein. 

4. Charges for service commence when the service is installed and connection made, whether used or not 

E. Meter Error CwreCtons 

1. If any meter after testing is found to be more than three percent (3%) in error, either fast or slow, proper correction 
of the error will be made of previous readings and adjusted bills will be rendered according to the following terms: 

a. For the period of three (3) months immediately preceding the rernoval of such meter from service for test or 
from the time the meter was iff service sinOe last tested, but not exceeding three (3) months since the meter 
has been shown to be m error by the test; or 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

b. Fmm the date the e m  occurred, if the date of the cause can be definitely fixed. If the Customer has been 
underbilled, the Company will allow the Customer to repay this difference over an equal length of time that 
the under-billings occurred. The Customer may be allowed to pay the backbill without late payment 
penafties, unless there is evidence of meter tampering or energy diversion. 

c. If it is determined that the Customer has been overbilled and there is no evidence of meter tampering or 
energy diversion, the Company will make p m p t  adjustment or reiund in the difference between the original 
billing and the cormcted billing within the next billing cycle. 

2. No adjustment will be made by the Company except to the Customer last sewed by the meter tested. 

F. Responsibility for Payment of Bills 

'-9. 1. The Customer is responsible for the payment of bills until service is ordered discontinued and the Company has 
had reasonable time to secure a final meter reading f o r  those services involving energy usage, or if nonmetered 
setvices are invdved until the Company has had reasonable time to process the disconnect request 

2. When an error is found to exist in the billing rendered to the Customer, the Company shall correct such an error to 
refund any overbilling and may correct such an m r  to recover any underbilling. The UNS Electric Bill Estimation 
Methodologies tariff shall be applied when the Company cannot obtain a complete and valid meter read. 
Situations that result in an estimated meter read indude inclement weather, lack of access to a Customer's meter, 
energy diversion, labor unavailability and equipment malfunction. 

3. Except as specified below, corrected charges for underbillings shall be limited to three (3) months for residential 
accounts and six (6) months for non-residential accounts. 

a. Where the account is billed on a special contract or nonmetered rate, corrected charges for underbillings 
shall be billed in accordance with the contract or rate requirements and is not limited to three or six months 
as a p p l i l e .  

b. where service has been established but no bills have been rendered, corrected charges for underbilimgs 
shall go back to the date senrice was establihed. 

c. Where there is evidence of meter tampering or enargy dwersion, corrected charges for underbillings shall go 
back to the date meter tampering or energy diversion began, as determined by the Company. 

d. Where lack of access to the meter (caused by the Customer) has resulted in estimated bills, corrected 
charges for underbillings shall go back to the billing month of the last Company obtained meter read date. 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

G. RetumedPayments 

1. The Company will be allowed to recover a fee, as set iorth in the UNS Electric Statement of Charges, for each 
instance whem a Customer tenders payment for electric service with a payment returned unpaid. This fee will also 
apply when an electronic funds transfer ("Em is denied for any reason. 

2. When the Company is notified by the Customer's bank or other financial insMon that a payment has been 
returned unpaid, or denid for any reason, the Company may require the Customer to make payment m cash, by 
money order, certified check, or other means which guarantee the Customets payment to the Company. 

3. A Customer who tenders a payment which is returned unpaid, regardless of the reason or method used to pay, 
will not be relieved of the obligation to render payment to the Company under the original terms of the bill nor 
defer the Company's provision for termination of service for nonpayment of bills. 

4. A Customer with two (2) returned payments within a twelve (12) month period may be required to pay with 
guaranteed funds, (Le., cash, money order, or cashier's check) for any subsequent billing for twelve (12) months. 

H. Budget Billing Plan 

1. The Company may, at its option, offer its Customers a budget billing plan. 

2. The Company will develop, upon Customer request, an estimate of the Customer's budget billing for a twelve 
(12)-month period based upon: 

a Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather 
variations; 

b. For new Customers, the Company Will estimate consumption based on the Customer's anticipated load 
requirements; 01 

c. The Company's Rates approved by the ACC applicable to that Customer's class of service. 

3. The Company will provide the Customer a concise explanation of how the budget billing estimate was developed, 
the impact of budget billing on a Customer's monthly bill, and the Company's right to adjust the Customer's billing 
for any variation between the Company's estimated billing and actual billing. 
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BILUNG AND COLLECTIONS 

(continued) 

4. For those Customers being billed under a budget billing plan, the Company will show, at a minimum, the following 
mfmation on the Customer's monthly bill: 

a. Actual consumption; 

b. Amount due for actual consumption; 

c. Budget billing amount due; and 

d. Accumulated variation &I actual versus budget bnfing amount. 

5. The Company may adjust the Customer's budget billing in the event the Cornpan@ estimate of the Customer's 
usage andlor cost should vary significantly from the Customer's actual usage andlor cost; such review to adjust 
the amount of the budget billing may be initied by the Company or upon Customer request , 

1. Deferred Payment Plan 

I. The Company may, prior to termination, offer b qualifying Customers a deferred payment plan for the Customer 
to retire unpaid bills for tdectric service. 

2 Each deferred payment agreement entered into between the Company and the Customer -due to the Customer's 
inabilii to pay an outstanding bill in full -Will specify that m i c e  will not be discontinued if: 

a. Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the 
deferred payment agreement; 

b. Customer agrees to pay all future bills for electric service in accordance with the Company's Rates; and 

c. Customer agrees to pay a reasonabie portion of the remaining outstanding balance in installments over a 
period not to exceed six (6) months. 

3. For the purpose of determining a reasonable installment payment schedule, under these rules, the Company and 
the Customer will give consideration to the following conditions: 

a. The size of the delinquent account; 

b. The Customer's ability to pay; 

c. The Customer's payment history; 

d. The length of time that the debt has been outstanding; 

e. The circumstances that resulted in the debt being outstanding; and 

f. Any other relevant factors related to the circumstances of the Customer. 
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BILLING AND COLLECTIONS 

(continued) 

4. Any Customer who desires to enter into a deferred payment agreement must do so before the Companqs 
scheduled termination date for nonpayment of bills. The Customer's failure to execute a deferred payment 
agreement prior to the scheduled service ternination date will not prevent the Company from terminating senrice 
for nonpayment 

5. Deferred payment agreements may be in writby 8nd may be signed by the Customer and an authorized 
Company representative. 

6. A deferred payment agreement may include a finance charge of one and onehalf percent (1.5%), 

7. If a Customer has not fulfilled the tens  of a deferred payment agreement, the Company will have the right to 
disconnect service pursuant to the Company's Termination of Service Rules (Section 12) and, under these 
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to 
disconnection. 

J. Change of Occupancy 

1. To order SBNiOe to be d i u 8 d  ur bo change occupancy, the Customer must give the Company at least three 
(3) business days advance notice m person, in writing or by telephone. 

2. The outgoing Customer will be responsible for all electric services provided andlor consumed up to the scheduled 
turn-off-date. 

3. The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a final 
meter reading. If access is unavailable, due to the action or inaction of the Customer, the outgoing Customer will 
be responsible for the services consumed until such time as access is provided and services can be tumed-off. 

K. Electronic Billing 

1. uectronic Biiing is an optional billing service whereby Customers may elect b receive, view, and pay their bills 
electronically. Electronic Billing indudes the 'UES &MI" service and the "Sure No Hassle Automatic Payment 
("SNAP") senrice. The Company may modify its Electronic Billing services fmm time to time. A Customer electing 
an electronic billing service may receive an electronic bill in lieu of a paper bill, 

2. Customers electing an electronic billing service may be required to complete additional forms and agreements. 

3. Electronic Billing may be discontinued at any time by the Company or the Customer. 

Fled By 
Title: 
District 

Kentton C. Grant 
Vice President of Finance and Rates 
Entire Electric Service Area 

Effective: Pending 
Decision No. 
Rules and Regulations 

7423 5 DECISION NO. 



DOCKET NO. E-04204A- 12-0504 
Attachment H 

SERVICES 

UNS Electric, lnc. 
Rules and Regulations 

Original Sheet No.: 911-7 
Superseding: 

L. 

M. 

N. 

SECTION 11 
6fLUMG AND COLLECTlOMS 

(continued) 

4. An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer. Failure to 
receive bills or notices which have been properly sent by an Electronic Billing system does not prevent these MIS 
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein. 

5. Any notices that the Company is required to send to a Customer who has elected an Electronic Billing senrice 
may be sent by electronic means at the option of the Company. 

6, Except as otherwise provided in this subsection, all other prcwisionS of the Company's Rules and Regulations and 
other applicable Rates are appliabie to Electronic Billing. 

7. The Customer must provide the Company with a curren! mail address for electronic bill delivery. If the Electronic 
Bill is electronically sent to the Customer at the email address that Customer provided to the Company, then the 
Electronic Bill will be considered properly sent Further, the Customer will be responsible for updating the 
Company with any changes to this email address. Failure to do so will not excuse the Customer from timely 
paying the Company for electric senrice. 

calm 

1. All unpaid closed accounts may be referred to a collection agency for collections. 

2. If a collection agency referral is warranted for COllecthn of unpaid final bills, Custom will be respc sible for 
associated colle&ion-agency fees incurred. If the unpaid bill is referred to a credit bureau, the Company will not 
be held responsible to notify the Credit Bureau of any payment status. 

Refunds 

Customers will not be eligible for refunds, rebates w other Company program payments if the Customer has a 
delinquent Company balance. 

Refund of Credit Balance Following Discontinuance of Service 

Upon discontinuance of service, the Company shall refund the Customer any credit balance remaining on the account 
W i  the consent of the Customer (when available), any credit balance remaining on the account that is less than 
$5.00, shall be donated to a low-incorne assistance program to be determined by the Company or as may be required 
by law. 
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SECTION 12 
TERMIEIATIOM OF SERVICE 

A. Please refer to the Arizona Administrative Code R14-2-211 .A. 

B. Termination of Service Without Notice 

1. The Company may disconnect electric service without advance written notice under the following condifions: 

C. 

a. The existence of an obvious hazard to the safely or health of the Customer or the general population or the 
Company's personnel or facilities; 

b. The Company has evidence of meter tampering or fraud; or 
c. The Company has evidence of unauthorized resale or use of electric service; or 
d. Customer makes payment to avoidlstop disconnection for non-payment with a dishonored or fraudulent 

payment. The Company wu1 not be required to restore service until the repayment of those funds and all 
other delinquent amounts are paid by cash, money order, cashier's check, certified funds or verified 
electronic payment or 

e. Custbmer makes payment to reconnect service wlth a dishonored or fraudulent payment The Company will 
not be required to &re service until the repayment of those funds and all other delinquent amounts are 
paid by cash, money order, cashiir's check, Cartiiied funds or verified elecbonic payment; or 

Failure of a Customer to comply wlth the curtaiiment procedures imposed by the Company during supply 
shortages. 

2. The Company will not be required to restore seMce until the conditions that led to the termination have been 
corrected to the satisfaction of the Company. 

3. The Company will maintain a record of all terminations of service without notice. This record will be maintained 
for a minimum of one (1) year and will be available for inspection by the ACC. 

' 

-_ . 

f. 

Termination of Service With Notice 

1, The Company may disconned service to any Customer for any reason stated below, provided that the Company 
has met the notice requirements described in subsection 12.D. below: 

a. Customer violation of any of the Company's Rates; 
b. Failure of the Customer to pay a delinquent bill for electric service; 
c. Fdure of a prior Customer to pay a delinquent bill for electric service where the prior Customer continues to 

reside on the prem iSe; 

d. Failure of the Customer to meet agreedvpon deferred payment arrangements; 
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UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 912-1 
Superseding: 

SECTION 12 
TERMINATION OF SERVICE 

e. 

f. Failure of the Customer to provide the Company reason able safe access to its equipment and p r o m ,  

g. Customer breach of a written contract for service between the Company and Customer, 
h. FMumed or invalid payment 

i. When necessary for the Company to comply with an order of any governmental agency having jurisdiction; 

j. When a hazard exists which is not imminent, but in the opinion of the Company, it may cause property 
damage; 

k. Customer facilities that do not comply with Company requirements or specifications; 

1. Failure to provide or retain rights-of+vay or easements necessary to serve the Customer; 

m. The Company learns of the existence of any condition in Section 3.D., Grounds for R e h l  of Service. 

2. The Company will maintain a record of all terminations of service with notice. This record will be maintained for 
one (1) year and be available for ACC inspection. 

0. The Company will not be obligated to renotify the Customer of the termination of Senrice, even lf the Customer - after 
receiving the required termination of service notification -has made payment, yet the payment is returned within three 
(3) to five (5) business days of receipt for any reason. The original notification will apply. 

E. Termination Notice Requirements 

1. The Company will not terminate senrice to any of’b Customers without pmviding advance written notice to the 
Customer of the Company’s intent to disconnect service, except under these conditions specified in subsection 
12.A. where advance written notice is not required. 

2. This advance written notice will contain, at a minimum, the following information: 

a. The name of the person whose service is to be terminated and the address where service is being rendered; 

b. The Company’s Rate@) that was violated and expianation of the violation or the amount of the bill that the 
Customer has failed to pay in accordance with the payment policy of the Company, if applicable; 

c. The date on or after which service may be terminated; 

d. A w e n t  advising the Customer to Contact the Company at a specific phone number for information 
regarding any deferred payment or other procedures that the Company may offer or to work out some 
mutually agreeable solution to avoid termination of the Customer‘s service; and: 
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UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 912-2 
Superseding: 

SECTION 1 2  
TERMINATION OF SERVICE 

(continued) 

e. A statement advising the Customer that the Company's stated reason@) for the termination of services may 
be disputed by contacting the Company at a specific address or phone number, advising the Company of the 
dispute and making arrangements to diswss the cause for termination with a responsible employee of the 
Company in advance of the scheduled date of termination. The responsible employee will be empowered to 
resolve the dispute and the Company will retain the option to terminate service after affording this opportunity 
for a meeting and concluding that the reason for teninafion is just and advising the Customer of his or her 
right to file a complaint wfth the ACC. 

3. Where applicable, a copy ofthe termination notice will be simultaneously forwarded to designated third parties. 

F. Timing of Terminations with Notice 

1. The Company will give at least five (5) days advance written notice prior to the termination date. For Customers 
under the jurisdiction of a bankruptcy court, a shorter notice may be provided, if permitted by the court 

2. This notice will be considered to be given to the Customer when a copy of the notice is leff with the Customer or 
posted first class via the U.S. Postal Senrice, addressed to the Customer's last known address. 

3. If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor 
arrangements made with the Company for the payment of the bill - or m the case of a violation of the Company's 
rules the Customer has not satisfied the Company that this violation has ceased - then the Company may 
terminate service on or after the day specified in the notice without giving further notice. 

4. The Company will have the right (but not the obligation) to remove any or all of its properly installed on the 
Customer's premises upon the termination of service. 

G. Landlordffenant Rule 

In situations where service is rendered at an address different from the mailing address of the bill or where the 
Company knows that a landlordltenant relatiomhip ex& and that the landlord is the Customer of the Company, and 
where the landlord as a Customer would otherwise be s u b m  to disconnection of service, the Company will not 
disconnect senrice until the following actions have been taken: 

I. Where it is feasible to so provide s e h ,  the Company wlll offer the occupant the opportunity to subscribe for 
seMce in the occupant's own name. If the occupant then declines to so subscribe, the Company may disconnect 

2, The Company will not attempt to recover from a tenant or condition service to a tenant with the payment of any 
outstanding bills or other charges due upon the outstanding account of the landlord. 

SeMCe PUrSUant to the NIB. 
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Original Sheet No.: 913 
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SECTION 13 
RECONNECTION OF SERWCE 

When service has been discontinued for any of the rea8ons set forth m these Rules and Regulations, the Company will 
not be required to restore service until the following conditions have been met by the Customer: 

A. Where service was discontinued with& notice: 

1. The hazardous condition must be removed and the installation will conform to accepted standards. 

2 All bilk for service andlor applicable investigative costs due the Company by reason of fraudulent or unauthorized 
use, diversion or tampering must be paid and a deposit to guarantee the payment of future bills may be mquired. 

3. Required arrangements for service must be made. 

B. Where service was discontinued with notice: 

1. The Customer must make arrangements for the payment of all bils and these arrangements must be satisfactov 
to the Company. 

2. The Customer must furnish a satisfactory guarantee to pay all future bills. 

3. The Customer must correct any and all violations of these Rules and Regulations. 
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SECTION I4 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. Custamer Service Complaints 

1. The Company will make a full and prompt investigation of all sewice complaints made by its Customers, either 
directly or through the ACC. 

2. The Company will respond tu the complainant andlor the ACC representative within live (5) business days as to 
the status of the Company's investigation of the complaint 

3. The Company will notify the complainant andlor the ACC representative of the final disposition of each complaint. 
Upon request of the complainant or the ACC repmntaUve, the Company will report the findings of its 
imrestigation in writing. 

4. The Company will inform the Customer of his right of appeal to the ACC. 

5. The Company will keep a recod of all written seMce complaints received that must contain, at a minimum, the 
following data: 

a. Name and address of complainant; 

b. Date and nature of the complaint 

c. Diiposition ofthe complaint and 
d. A copy of any correspondence between the Company, the Customer, andlor the ACC. 

6. This record will be maintained for a minimum period of one (1) year and will be available for inspection by the 
ACC. 

B. Customer Bill Disputes 

1. Any Customer who disputes a portion of a bill rendered for electric service must pay the undisputed portion of the 
bill and notify the Company's designated representative that any unpaid amount is in dispute prior to the 
delinquent date of the bill. 
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SECTION 14 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

(continued) 

2. Upon receipt of the Customer notice of dispute, the Company will: 

a Notify the Customer within five (5) business days of the r d p t  of a written dispute notice; 

b. Initiate a prompt investigation as to the source of the dispute; 

c. Wtthhdd dmnect ion  of senrice until the investigation is completed and the Customer is informed of the 
results; 

d. Upon request of the Customer the Company will report the resub of the investigafh in writing; and 

e. Inform the Customer of hiis right of appeal to the ACC. 

3. Once the Customer has received the results of the Company's investigation, the Customer will submit payment 
within five (5) business days to the Company for any disputed amounts. Failure to make full payment will be 
grounds for termination of service. 

ACC Resolution of Service andlor Bill Disputes 

1. In the event a Customer and the Company cannot resolve a service andlor bill dispute, the Customer will tie a 
written statement of dissatisfaction with the ACC. By doing this, the Customer will be deemed to have filed an 
informal complaint against the Company. 

2. Within thifty (30) days of the receipt of B Written statement of Customer dissatisfaction related to a service or bill 
dispute, a designated representative of the ACC will attempt to resolve the dispute by correspondence andlor 
telephone with the Company and the Customer. If resolution of the dispute is not achieved withm twenty (20) 
days of the ACC representative's initial effort, the ACC will then hold an informal hearing to arbiiate the resolution 
of the dispute. the  informal hearing will be governed by the following rules: 

a. Each party may be represented by legal counsel, if desired; 

b. Every informal hearing may be recorded or held in the presence of a stenographer: 

c. All parties will have the opportunity to present written or oral evidentiary material to support the positions of 
the individual parties: 

d. All parties and the ACC's representative will be given the opportunity for cross-examination of the various 
parties; and 
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SECTION 14 
AMVllMSTRATNE AND HEARING REQUIREMENTS 

(continued) 

e. The ACC's representative will render a written decision to all parks within five (5) business days after the 
date of the informal hearing. This written decision of the ACC's representative is not binding on any of the 
parfies and the parties will sal have the right to make a fomal complaint to the ACC. 

3. The Company may implement normal termination procedures if the Customer fails to pay all bills rendered during 
the resolution of the di iute by the ACC. 

4. The Company will maintain a record of Written statements of dissatisfaction and their resolution for a minimum of 
one (1) year and make these records available for ACC inspection. 
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Fee Description No. 
I. ServiceTmsferFee 

2 Customer-Requested Meter Re-read 

smCEs 

Rate Effective Date Decision No. 

$26.00 PENDING PENDING 

$26.00 PENDING PENDING 

UNS Electric, Inc. 

5. 

Original Sheet No.: 801 

Superseding: 

- -  r -- J 

Service Establishment and ReestaMihment under usual operating 
procedures After Regular Business Hours (indudes Saturdays, $137.00 PENDING PENDING 
Sundays and Holidays) - Single Phase SeMce 

6. 

7. 

8. 

9. 

I 3. I SpecidMeterReading Fee 

Service Reestabiiiment under other than usual operating 

MeterTed $74.00 PENDING PENDING 

Returned Payment Fee $10.00 PENDING PENDING 

Late Payment Finance Charge 1.5% PENDING PENDING 

procedures 

I $26.00 I PENDING 1 PENDING 1 
1 $41.00 1 PENDING I PENDING I Sewice Establishment and Reestablishment under usual operating 

o d u r e s  Durina Regular Business Hours 

I $150.00 1 PENDING I PENDING I 
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Description 

Tier R-1 -Purchased Power and Fuel Adjustment Clause (PPFAC) 

Xider R-2 - Demand Side Management Surchafge (DSMS) 

n 

Rate Effective Date 

Varies - See Rider-1 PENDING 

$0.002660 per kwh PENDING 

UNS Electric, inc. 

Original Sheet No.: 801-1 

Superseding: 

Solar Block Energy Rate for Residential Electric Service, Rate R-01 
Solar Block Energy Rate for General Senrice, Rate SGS-IO 
War Block Energy Rate for Large General SeMce, Rate LGS 

$0.087445 per lcWh 
$0.085495 per kWh 
$0.077991 per kwh 

January 1 , 201 1 

Decision No. 

Monthlv Cap 
$5.25 per month 
$150.00 per month 
$10,000 per month 
$135.00 per month 

PENDING 

PENDING 

February 1,2013 

June 27,2013 1 73935 Rider R-3 - Market Cost of Comparable Conventional Genetation (MCCCG) 1 
per kwh 1 Calcuiation as Applicable to Rider4 NMPRS 

Monthlv Cao 
$4.34 per month 

Rider R-5 - Electric Service Solar Rider (Bright Arizona Community Solarm) 1 
~ 

February 1,201 3 73638 

I I 
72034 

Rider R-6 - Renewable Energy Standard and Tariff Surcharge I $0.01200perkWh 1 
REST-TSl Renewable Energy Program Expense Recovery 

MontMvCav 
For Residential Customers: 
For Commercial Customers: 
For Industrial Customers: 
For Lighting (PSHL): 

73638 

I Rider R-6 -Renewable Energy Standard and Tariff Surcharge 
REST-TS1 Renewable Energy Pmgrarn Expense Recovery 

Average price by dasr 
Monthlv Cap 
For Residential Customers: 
For Commercial Customers: 
For Industrial Customers: 
For Lighting (PSHL): 

I I 
$53.82 per month 
$9,580.96 per month 
$5.21 per month 

-- 

Rider R-8 -Lost Fixed Cost RWOVWY (LFCR) thhaiiism I 90.00% I PENDING I PENDING 
- 

Rider R-9 - Transmission Cost Adjusbr (TCA) - $kW charge 
Transmission Cost Adjustor (TCA) - $kWh charge 

1 PENDING 1 PENDING $X.XX per kW 
$X.xxxxX per kwh 
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UNS Electric. Inc  
Docket No. E-04204A-12-0504 

DOCKET NO. E-04204A-12-0504 

ATTACHMENT J 

UNS ELECTRIC, INC 
ELIMINATION OR MODIFICATION OF COMPLIANCE FILINGS 

1. Eliminate the monthly filings of fuel costs, purchased power and use of generating facilities 
(“Generation Mix Data Report’’) required in Decision No. 49438 (October 25, 1978). 

2. UNS Electric’s CARES reporting requirements required under Decision Nos, 66861,67434, 
and 70360 shall be consolidated, and the surviving CARES report shall be filed in this 
Docket by January 30” and July 30* of each year, pursuant to the Decision resulting from 
this case. 

3. Pursuant to the Decision resulting fiom this case, UNS Electric shall consolidate into one 
report, to be filed in this Docket by February 15* of each year for the previous calendar 
year’s results: i) the annual Time of Use (“TOU”) report for RES-01 TOU-A, SGS-10 TOU, 
LGS-TOU-N, LPS-TOU, and IPS TOU tariffs as required by Decision No. 70440 (July 28, 
2008); ii) the annual TOU report for LGS-TOU-S and SGS-IO-TOU-S as required by 
Decision No. 73583 (November 21, 2012); and iii) any reporting requirements andor tariff 
changes stemming fiom this rate case regarding TOU filings. 

DECISION NO. 74235 
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